Horosop-ogepra
Ha oka3aHue ycJayr no Oopadorke Bemeii s pusudeckux jiun - KiueHToB OO0 «Ajipo» r. MockBa
peaakuus ot 16.12.2024r.

Hacrosmuit  moxkymenT (manmee - «JloroBop») mpenctaBisier coOoi mpemnoxenue (Odepry) OOmectBa ¢
OTpaHMUYEHHOHN OTBETCTBEHHOCTHIO « Apo» (Hanee — «cromHuTenby ), KOTopas COAEPIKHUT BCE CYILICCTBEHHBIE YCIOBHUS
JOTOBOpa ¢ (PU3MUECKUM JIULOM (Janee — «3aKka3quK»), 3aperuCTPUPOBABLIIMMCS W/UIK 0opOopMUBIIMM 3aKa3 Ha caiite
Ucnonnautens wim B MoOWIbHOM NPUIIOKEHUH, Ha oKazaHue yciayr mo OOpaboTke Bemeit ans ¢pusuueckux nuim -
KJIMEHTOB, B COOTBETCTBUU C MOJOXKEHUSMHU HacTosmero Jlorosopa. B coorBercTBum c m. 2 cr. 437, m. 3 cr. 438
I'paxnanckoro Konekca Poccuiickoit denepanuu B cioydyae NPUHATHS HIDKEU3TIOXKEHHBIX MoJokeHUi Jlorosopa,
¢u3nueckoe JMIO, MPOU3BOJSIICE aKLENT 3TOH odepThl, CTAHOBUTCS «3aKa3zuMKOM», MPH 3TOM AakLenT OQepThl
MIPU3HAETCSA PaBHOCUIIBHBIM 3aKII0UeHHIO JIOTOBOpa Ha yCIOBHUSX, H3JI0KEHHBIX B OdepTe.

CTopoHBI JOrOBOPHINCH, YTO B HEsIX HcrnoinHenus Jlorosopa mmm Oyner coOmonatbes [lonp3oBaTensckoe
cornamenue, pazmemennoe Ha Caiite McnonauTens mo agpecy: https://getairo.ru/soglashenie.

UcnonauTens, Kak y4aCTHUK MPOEKTA CO3aHus U o0ecriedeHns] PyHKIMOHMPOBAHUS HHHOBAIIOHHOTO LIEHTPa
«CKOJIKOBO» OCYIICCTBIISICT PEANM3alfI0 WHHOBAIIMOHHOTO NPOEKTa, B PaMKax KOTOPOTO 3aHMMAETCS CO3AaHHUEM
OHJIaiH CepBUCa OBITOBBIX YCJIYT, MO3BOJIAIOUIETO 3aKII0YaTh JOTOBOPHI YCIYT C TOJB30BATEISIMH- (U3NUIECKUMU
JMLAMH ¥ CyOJIOTOBOPHI YCIIYT € UCTIONHUTENSIMH cyOyciyr. Hackonbko 3T0 mpuMeHuMo, HacTosmmid JloroBop u ero
HCTIONHEHHE OYyAyT COOTBETCTBOBATH MPaBUIIaM HHHOBALMOHHOTO IIEHTpa « CKOJIIKOBOY.

Omnpenenenus:

BonycHbIe 0a/JIbl - YCIIOBHASI €IMHULIA, pacCUMThIBaEMasi U HauucisieMas: Apo 3aka3duKy IpH COBEPILCHUN
oTepaluii, mpeaycMOTpeHHBIX [IpaBuiamMu OOHYCHOH MporpaMMBl, pa3MeIleHHBIMU TI0 afxpecy: https://airo.ru/terms.

Be0-caiit (manee - CaiiT) - mpuHaanexamas VICIIOIHUTENO COBOKYIHOCTH IMPOrpaMM AJs 3JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIMH U UHOH MH(OpMAaIHH, coaepkamiericss B UHGOPMALMOHHON CUCTEME, IyOIHMYHBIN AOCTYN K
KOTOpPO# o0ecriedrBaeTCst MOCPEACTBOM CETH MHTEPHET 10 aapecy: https://airo.ru

Bews - nznenue, mist koroporo Mcenonaautens oka3eiBaeT yciayry OOpaOoTkd, B TOM 4YMCIE OA€XKIa, OOYBb,
JOMAIIHUHA TeKCTUIIb, AETCKUE KOJISICKH M APYTHe M3JIeNusl, yKa3aHHbIE B epeyHe Y CiyT, pa3MmenieHHoM Ha Caiite, B
[punoxenun, 1160 nomyueHHbIM 3aka3unkoM B Komn-ieHTpe.

Bpemennoii ciaot (Ca0T) - mpoMeXyTOK BpeMeHH, BEIOpaHHBIN B 3akase s coopa Bemieii oT 3akazunka uim
IUIst nocTaBku Bemieit 3aka3unky.

JocraBka - Ycimyra cbopa Bemeli (ot 3akasumka) mns nocnenyromedt OOpabotku u moctaBku Bemeit
(3akazumky) mocie O6paboTku, 1100 mocie oTkaza 3akazynka o O6paboTKu.

3aka3 - chopMupoBaHHOE 3aKa3yMKOM 3aJaHre Ha OKa3aHWe OJHON WM HecKoNbkux Ycayr mo Obpabotke,
KOTOPOE MOKHO pa3MeCTUTh, ucronbiys [Ipunoxenune, Caidt, mu6o uepes Komr-Llentp.

3aka3uuk - JeecriocoOHOe (U3MYECKOE JIMIO, AOCTHrINee 18 JeT, JAeMCTBYIONME OT COOCTBEHHOTO JIHUIIA,
HMerolee 3aKOHHOE MPaBO BCTYNATh B JIOTOBOPHBIE OTHOIIEHHs ¢ McrmomHuTeneM, MpHUHSBIIEE B YCTaHOBICHHOM
nopsiake yciosus [lons3zoBarenbckoro cornamenus u CornameHust 00 HCIIOIb30BaHUH MIEPCOHANBHBIX JaHHBIX.

HUcnonxutens - OOIIECTBO C OrpaHUYCHHOW OTBETCTBEHHOCTHIO ‘“‘Aiipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30J10TOpOKCKHiA Baj, 32, cTpoeHue 2).

Koan-uentp - nmoapaznencHue Aipo, OCyLIECTBISIONIEE KOMMYHHKAIMIO ¢ 3aKa3YUKOM: KOHCYJBTAlUU 10
mpeiaraeMbiM  yeiryram, oGopMIeHHE W corjlacoBaHMe 3aka3oB, OOpabOTKy MpeTeH3MH W MNpouue JAeHCTBHA,
oTHocsmuecs K 0QOPMIICHHIO U BBHITOTHEHUIO 3aka3oB. /s oOpamienus B Komi-ueHTp HEOOXOAMMO MO3BOHUTH I10
HOMepy TenedoHa, ykazanHoMy Ha Caiite, 100 HanucaTh B MecceHmkep Telegram no agpecy https://t.me/airo_ru_bot.

Kypsbep - noapsagunk McnomHuTens, ocyIecTBISIOMmUHN yciyry JlocTaBKH.

Mobuannoe mupuio:xkenne (nanee - Ilpunoskenme) - rmporpamMmHOe oOecriedeHue McmomHuUTENS,
MpeqHa3HaueHHoe A paboThl Ha cMapTdoHaxX, IUIAHIIETaX W APYTHMX MOOWIBHBIX YCTPOWCTBAx, IMO3BOJISIOLIEE
noiy4ats nHpopmanuio 00 ycimyrax McnoiaHuTens, UCTIONb30BaTh TMUHBINA KaOMHET, CO31aBaTh U YIPaBIATH 3aKa3aMu,
OIJIaYMBAaTh OKa3aHHBIE YCITYTH.

Oo6paboTka Bemeii (O0pa6oTka) - Yciyra, 1100 KOMIUIEKC Y CIIyT, BKIIOYAIOMKX B ce0s1 XUMYHCTKY, CTUPKY,
PemonT 00yBH 1 Apyrue yciuyrH, KOTopble 3aKa3uuk nopy4du okasats Viconaurento. [lepedens Takux Yceiayr pasmerieH
Ha Caiite, B [Ipunoxxenun, mud60 MOkeT OBITH MONyUeH NpHu obpamerny B Komi-ueHTp.

[oab3oBaTenbCcKoOe coOrJialleHHe - corjameHde 00 WCHONb30BaHUK SIEKTPOHHBIX CEPBHUCOB  Aiipo,
pasMernieHHoe 1o anpecy: https://airo.ru/soglashenie

IIpomokoxn - yHHKanbHBIA Ko, (GopMupyemblii McnonHuTeneMm, W NPeACTaBISIIOMNA coO0H YHHKaIbHYIO
COBOKYITHOCTh OYKB W/Win nu(p, AatoUIuii IpaBo 3aka3yuKy Ha mproOpeTeHne Y CIyry Ha CIeHUAbHBIX yCIOBUSX.



PemoHT 00yBH - KOMIUIEKC IPOLIELYP, HAIIPABICHHBIX HA YIy4llIeHHEe BHEIIHETO BUAA H/WIH (PyHKIIMOHATBHOCTH
00yBH.

Cornamenne 00 WCNOJIb30BAHWH IEPCOHATBHBIX MAHHBIX - COIVIAIIEHHE, Pa3MEUIEHHOE IO aapecy
https://airo.ru/soglashenie.

Cpox ucnoJyiHeHus1 Y CJIyry - MUHIMAIIBHBIA CPOK B TEYEHUE KOTOPOTO MOXKET ObITh OKa3aHa KOHKpETHast Y cItyra.
Cpok Bkitouaet B ce0s1 coop Bemeli, O0paboTky u nocTaBky Bereii 3aka3unky.

Cpok ucnonHenus 3aka3a - BpeMEHHOM IPOMEXYTOK, B TEUEHHE KOTOPOTO HCIoNHAeTCs 3aka3. Bxirodaer B
cebst coop Bemeit, O0paboTky u qocraBky Bemieli 3aka3unky. Cpok UCTIOTHEHUS 3aKa3a HE MOXKET ObITh MEHBIIIE, YEM
Cpoxk ucronHeHus Yciyr B 3akase.

CepBHuc/cepBHCBI - COBOKYIHBIM KOMILJIEKC BCEX YyCHOyr, KoTopble okaszpiBaeT OOO  “Aiipo”.
Tapu - cucrema 1ieH ¥ cTaBOK Ha okasbiBaeMble Mcronnutenem Yciayru, pasMmenientas Ha Be0-caiite u B

[Ipunoxxenun, AastoLascs HEOTbEMJIEMOM YacTbio HacTosmero Jlorosopa.

Yeayra - otaensHO TapupHuIupyemMoe AecTBre/Habop aeiicTBril Hal Bembio, COBOKYIHOCTb KOTOPBIX BXOIUT B
nonsitue O6padoTku Bemeit. Crincok Ycmyr, BeimonHseMbIx B paMkax O6paboTku Bemeit, pasmeniaercs na Caiite, B
[punoxenun, mub60 MoxkeT ObITH MoNy4yeH B Kout-ieHTpe.

Dadpuka - noapsIuK VicoaHUTENs, SIBISIOIIUACS JTUIIOM, OCyecTRisFomuM O0padoTky Bereti.

XuMuyeckasi YMCcTKa (gajee - XUMYHMCTKA) - MpodecCHOHAIbHAS CyXasl W/WIIM MOKpasi YMCTKa: XUMHYCCKUN
MPOLIECC OYMCTKH HU3JENUM W3 TEKCTHUIBHBIX/HATYPaJIbHBIX MaTepHalOB C HCIHOJB30BAHHEM OPraHMYECKHX
pacTBOpPUTENICIH/BOIBI/MOIOIIIUX CPE/ICTB.

DJIeKTPOHHOE coo0uIeHne — WHpOpMaIys, epeJanHas win nomydennas Croponamu Hactosmiero Jloroopa
Mo WHGPOPMAMOHHO-TEIEKOMMYHHKAIUOHHOW ceTh. OOMEH BJIEKTPOHHBIMH COOOIIECHHUSMH, KaKAO€ M3 KOTOPBIX
MOJNKCAHO aHAJOTOM COOCTBEHHOPYYHOH MOJMUCH OTHPABHUTENS TAKOTO COOOIIECHUs, paccMaTpruBaeTcsi CTOpOHAMHU Kak
00MEH JOKyMEHTaMHU.

DJIEKTPOHHBII JOKYMEHT — JOKyMEHTHPOBaHHAs HH(OpMAaIKs, IPeCTAaBICHHAs! B 3JIEKTPOHHON TMCEMEHHOI
¢dbopme, TO ecTh B BHIE, MPUTOAHOM Ui BoclpusaTHs CTOpOHaMHU B LIENAX BBIIOJHEHHS IMOJIOXKECHUH HACTOSIIETO
JloroBopa ¢ HCIIOIB30BAHUEM BIIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH, a TaKKe AJ Mepesad 1no nHGOpMauoHHO-
TEJIEKOMMYHHUKALIUOHHBIM CETSIM WIH 00paObOTKH B MHPOPMAIIHOHHBIX CHCTEMAX.

1. O0mue moJioKeHNst

1.1. Hacrosiumii JloroBop siBisietcst my0anyHoi opepToit. Akuentupys JoroBop, 3aka3zunk NOATBEPKAAET CBOE
coryacue co BceMH mojoxeHusiMu JloroBopa, 6e3 uckmoueHus. B cioywyae Hecornacusi ¢ HactosmuM JloroBopom
3aka3uuK HEe MMEET Mpasa JenaTh 3aka3 Ha ycayru no O6paboTke Bemield, okaspiBaemble VcnonHuTenem, u JOKEH
OTMEHHTH 3aKa3, €M TaKOBOM 0(opMIIEH.

1.2. Akuentom Hactosmero JloroBopa 3aka3uyiKoM SBIISIETCS BHIIIOJIHEHHE ASHCTBHI 10 0 opMIIEHHIO 3aKasa.

1.3. ITo BeIOOpPY 3aka3unka IOPUINIECKU 3HAUNMBIE COOOLICHUSI MOTYT OBIThH HarpasiieHbl MicrionHuTE 1M OTHUM
U3 CIIEAYIOIUX CIIOCOOO0B:

e JJIEKTPOHHAA MOUTa;
yBEeIOMJICHHUE B MOOMIIEHOM MECCEHIKEPE;
push-yBenomnenue B [Ipunoxennuy;

¢ Tene()OHHBIN 3BOHOK (C MPOBEICHUEM ayTHO3AINCH).

3aka3uuK 00s3aH 00ECTIEYUTh TEXHUYECKYIO BO3MOKHOCTD MOJTY4EHUs BhIICYKa3aHHON HH(OpMALUK OTHUM U3
CIIEAYIOMINX CIOCOOOB:

- VYkazaTp azgpec AJIEKTPOHHOH MouThl mpu Bxone B [Ipunoxenue, mubo npu oOmeHun ¢ onepatopom Koui-
LIEHTpa;

- [Mogxmounts Meccenmkep Telegram nys cesizu ¢ McnonmauteneM, nomnpocus 06 3Tom onepatopa Koi- entpa,
6o B Ilpunoxkennu (Bknaaka “Eme”, pazgen “YBenomienus”, MyHKT “Meccenmkep”)

- Ioaxmounts push-yBegoMIIeHUs, I Yero HEOOXOIMMO YCTAaHOBUTH lIpHiioxeHue, MepeHTH BO BKIAIKY
“Eme”, pazaen “YBemomienus”’, myHKT “‘Push-yBenomienus”

B cnywae, ecnu 3aka3uMKk HE OCYIIECTBMIJI BhIIIEyKa3aHHbIE NEHCTBUs, lICHoOIHWTENs BIpaBe HAIpPaBHUTh
IOPUIIMYECKH 3HAUYMMBIE COOOIIEHUS M DJICKTPOHHBIC JOKYMEHTHI JIOOBIM M3 YKa3aHHBIX B HACTOALIEM ITyHKTE
CHoco00M, U TaKOe COOOIIEHHE OyAET CUMTAThCS HAITPABICHHBIM HAJICKAIIUM 00pa3oM M HOTy4YEeHHBIM 3aKa3uuKOM C
MOMEHTA €0 OTIPABIECHHUS.

1.4. DnexTpoHHBIE COOOIIEHUS M NEKTPOHHbBIE JOKYMEHTHI, HAlpaBJICHHbIE B paMKax HacTosero Jlorosopa,
MIPU3HAIOTCS] CTOPOHAMU JIOCTOBEPHBIMH M MOTYT OBITH UCIIOJIb30BAaHbI KaK Ha/JIeKalie J0Ka3aTelbCTBA.

1.5. Ayanozanuch 3BOHKOB, Npou3BeneHHas lcmomHuTeneM B paMKax HacTosAmero JloroBopa, NMpU3HAETCS
CTOPOHAMH JIOCTOBEPHOM W MOXKET OBITh HCIOJIB30BaHa KaK HA/JIeKaIlee JOKa3aTeIbCTBO.



1.6. ITpu opopmieHnn 3aKkaza 3aKa3uuK:

- mpenoctapisieT VcmomHUTENI0 KOHTAaKTHBIE IaHHBIC, IMO3BOJSIIONINE HACHTH(OUIMPOBATH 3aKa3uWka Kak
KOHKPETHOE (HU3MUYECKOE JIMIO MyTeM ayTeHTH(UKALUK 4yepe3 HOMEp MOOMIBHOTO TeledoHa Ui PEerHcTpalud B
ceprce McnonHnTeNs coraacHo ¢ ycloBUsMH HacToAwero Jforosopa u I1onp30BaTenbCcKkoro cornameHus;

- MOATBEPXKIACT U FApaHTUPYET YKa3aHHe UM JOCTOBEPHOM, MOJTHOM U AEHCTBUTEILHON HHPOPMALIUH.

1.7. B cnmy4yae n3smMeHeHust KOHTaKTHBIX AaHHBIX (D.1.0O., HoMepa MOOHUIBHOTO TenedoHa, HEKTPOHHONU OYTH U
WHBIX IaHHBIX ), YKa3aHHBIX TIPH PETHCTPALK, HEO0X0AUMO co00IUTh 00 3ToM McmonmHuTento 1o odhopmiieHus 3akasa,
obpaTtuBIuch B Komui-1ieHTp.

1.8. 3aka3yMKOM cUHTaeTCs JMIO, BIaJCIOIlee HOMEPOM MOOHMJIBHOTO TeledoHa, C MOMOIIbI0 KOTOPOro
ocyuiecTBieHa apropusanus/peructpauus B Cepsuce Mcnomnurens, mmbo opopmiex 3aka3 yepe3 Komn-ueHTp.

2. [Ipeamer gorosopa

2.1. ITo nacrosimemy JloroBopy Mcnomnurens 06s3yeTcst BHITOTHUTH yeiryru o O6pabotke Bemeii ¢ JloctaBkoi,
a 3aka3z4uk 0053yeTcsl MPUHATH PE3yJIbTAT BBHIIOIHEHHS YCIYT U OIUIATHTB €ro M0 yCTaHOBJICHHBIM Tapudam.

2.2. VcnionHuTeNpb BIIpaBe MpHBIEKATh Il OKazaHuA yciuyr no Jorosopy Tpersux jul (CyOHcomHHUTENEH).
Kangunarypy CyOucnonaHuTens, BUIBI U 00bEM yCIyT, KOTOpble OyaeT oka3biBaTh CyOHCHOIHUTEND, McmomHuTenb
OTIPEAETSIET CAMOCTOSTENBHO.

2.3. Ilpn B3amMHOM coriacui 3akazuuka u VcmomHutens B 3aka3 MOTYT ObITh A00aBIE€HBI YCIIyTH, HE
nepeuncieHHsle Ha Caiite u B [Ipunosxennu.

3. lopsinok opopmiieHns 3aKa3za

3.1. 3aka3uuK BOpaBe OCYIIECTBUTH 3aka3 coryiacHo Tapudam u mepedHio yciyr, pasMelieHHbIM Ha Caiite, B
[Ipunoxenun, 160 momydeHHbIM 3aka3zunkoMm B Komn-ueHTpe. B ciywae 3akasza yepe3 Komn-uentp HMcmomnurens
HanpaBsIeT 3aKa3uuKy cMc-coodiienne (J1M00 cooOIIeHe B MECCEHKEP) CO CCBUTKOM Ha 3aka3 B [IpunokeHun.

3.2. CTroumocTb OKazaHusl Y cIIyru MO>KeT ObITh 3MeHeHa McronHuTtenem nocie npueMa Bemieii na @abpuke, HO
10 Hayasa (pakTHYeCKOro OKa3aHUs YCIyTH MPH YCIOBUH €€ IOTOJIHUTEIBHOTO COTJIACOBAHMS ¢ 3aKa3UHKOM.

3.3. Ilpu HanW4yMu AEKOPATUBHOM OTAEIKH, KOMOWHAIMKM MaTepHaloB U JAPYTHX (AaKTOPOB, YCIOKHSFIOIIUX
nporiecc O0paboTKu, Bo3MokHa HarleHKa 30% oT croumoctu Yciayru. JlaHHas HalleHKa JOJDKHA OBITH COTIacoBaHa C
3akazuukoM nepen HayamoM OOpaboTKH.

3.4. B ciydae, ecniu 3aka3uuK J1enaeT CBOU nepBblit 3aka3 uepes3 Komt-nientp, mociue ero opopmiieHus 3aka3zuuky
0 cMc OTIpaBisieTcsi cchuika Ha [lomp3oBarensckoe cormamenue, Cornamenne 00 UCTIONB30BaHUN MEPCOHANBHBIX
JaHHBIX, a Take JloroBop-odepry, ¢ KOTOpHIMH 3aKa3uMK JOJDKEH O3HAaKOMHTHCS. B ciywae Hecoriacusi c
BBIIIETIEPEYUCICHHBIMU TOKYMEHTaMH, 3aKa3uuK 00s3aH OTMEHUTH 3aka3, oopatuBiurchk B Koii- nenTp.

3.5. Cpok oKka3zaHus yCIyT:

3.5.1. Cpok ucnionuenus Y cinyru pasmeniaercs Ha Caiire, B [Ipunoskennu, mubo nepeaaetcs oneparopom B Koi-
LEHTpE U IEHCTBUTENCH HA MOMEHT O0(OPMIICHHS 3aKa3a.

3.5.2. MunumanbHblii CpoK MCTHONHEHHs 3aka3a 3aBUCHT OT BBIOpaHHBIX Yciyr u paBeH CpoKy HCIOTHEHUS
VYemyru ¢ HanboIbIIMM CPOKOM HCITOTHEHUSI.

3.5.3. ®aktnueckuii Cpok HCMOMHEHUS 3akasa OmpeessieTcss 3akazdukoM (¢ yderom 1. 3.5.1.) B mpomecce
odopmienus 3akaza Ha Caiire, B [Ipunoxxennn, mu6o yepe3 Kom-eHTp mytem BBIOOpa JaThl cOOpa M JOCTaBKH 3aKasa.

3.54. Cpox wucnomHenusi 3akaza MOxeT ObITh mpojieH McnonHuTenem B ciydasix HEOOXOAMMOCTH
JOTIOJTHUTENILHONH 00pabOTKU MM MPH TEXHUYECKOH HEOOXOOMMOCTH HEe OoJiee, YeM Ha JecsITh pabounx IHEH, 0 yeM
Hcnonnutens yBeqomiseT 3aka3uuka.

3.5.5. o pesynbpraram npuemku Bemeit Ha @abpuke MOXKET MOTPeOOBATHCS TOTIOIHUTEIBHOE COTIACOBAHUE C
3aKa3z4rKoOM U3-32 KOPPEKTHPOBKU CTOMMOCTH, OOHAPY>KEHHBIX JIeEKTOB U 10 MHBIM NMpUYnHaM. JlaHHOe coriacoBaHue
HanpaBisieTcs 3aka3unuKy yepe3 MecceHkep Telegram (ecnu 3aka3zurk MOAKIIOUMI 3TOT KaHa CBsi3H ¢ McronHuTeneM
cornacHo 1. 1.3.), o ayeKTpoHHO# nourte, J1nbo yepe3 TeneOoHHbBIM 3BOHOK Ha HOMEp, C KOTOPOro ObuT oopmiteH 3akas.
B cnyuae, ecnu 3aka3unk He npoBoaut CornacoBanue A0 15:00 Toro aHs, B KOTOpBIH 3aka3ylKy ObLIO HANpaBiIeHO
coriacoBaHue (He OTBETHJI Ha COOOIIEHHWE B MECCEHIKEpE, IO 3JCKTPOHHOW IO4YTe, HE OTBETHJ Ha TeJe(OHHBIHA
3BOHOK), CpOK HCIIOTHEHUs 3aKka3a aBTOMAaTHYeCKU nepeHocuTes Ha 24 yaca Buepea. Cpok ucnonHeHne 3akasza Oyaer
MIEpEHOCUTHCA BIlepel Kaxabli 1eHs B 15:00 no Tex nmop, noka 3aka3uuk He MPOBEAET COTTIACOBAHHUE.

3.5.6. VcnonHuTens HE TapaHTHPYET BO3MOKHOCTh YMEHBIIEHHUS CpOKa HCIOIHEHHsA 3aka3za IOcie €ro
odopmiteHus Jaxke B CIydasx, KOTAa MUHUMAIBHBIN CPOK UCTIONHEHHUS Y CIIYTH 3TO MO3BOJISIET.

3.6. UcnionHuTenb BIpaBe OTMEHSATH JIIOOBIE 3aKa3bl 3aka3unka 0e3 oObsICHEHUs MPUYMH, B TOM YHCJIE B CIydae
nepeHoca cOopa 3akaza 3akazuukoMm Ooiiee IBYX pa3. B ciydae ormensl McnonauTenem 3aka3a, B KOTOPOM IPUMEHEH
IIpomoxon, nelictBue Takoro Ilpomokozaa mpekpamiaerca BMecTe ¢ 3aka3oM. Eciu B 3akase ucnonb3oBaHbl boHycHble



0aJutel, pK OTMEHE 3aKa3a OHM CHUMAIOTCS ¢ OpPOHU M BO3BpaIaloTcst Ha BoHyCHBII cueT KnreHTa, 1100 CIUCHIBAIOTCS
(ecu Ha MOMEHT CHSITHA C OPOHH CPOK JieiicTBUSI BOHYCHBIX 0ayIOB HCTEK)

3.7. Ycayru He MOTyT OBITh OKa3aHbl, a COIJIAaCOBaHHBIM 3aka3 MOIJIEKUT oTMeHe lcmomHutenem B
OJHOCTOPOHHEM MOpsiAKe 0e3 MpUMeHeHHs K VIcTIoTHUTeN0 KaKuX-1100 CaHKLUH, B CIIEAYIOINX CITydasX:

- ecnu aapec cOopa 3akasza He BXOJUT B 30HY 00ciykuBanus McnoaauTens (He 00cayKuBaeMasi TEppUTOPHSI);

- ecnin y MicmostHUTE IS OTCYTCTBYET TEXHHUECKAsi BO3MOKHOCTD 0OCTY KMBaHUsI 3aKa3a BBUALY OCOOCHHOCTEH HITH
TpeOoBaHMiA 3aKa34ymKa;

- 3noymotpebneHue  3aka3uMKa ~CBOMMHM  IpaBaMH, KOTOpoe HaHocuT  ymepd  Mcmomnwurento;
rpy0oe obmenne 3akazunka ¢ npencrasurensmu Ucnonaaurens (Kypeepamu, oneparopamu Kos-ientpa)

- HAJIMYKE HEOTUTAYeHHBIX 3aKa30B; B CBS3U C TEXHUYECKUM COOEM.

3.8. 3aka3uuk BmOpaBe OTKa3aTbCs OT yCIyr VICHONHUTENS NpU yCIOBUHU OIUIAThl (PAKTUUECKH MOHECEHHBIX
HCIIOJTHUTEIIEM PacXo/i0B.

4. Ilepenaua Bemeii Kypsepy

4.1. llocne odopmnenus 3akasza B yKa3aHHBIN B 3aKa3e JeHb U BpeMsl K 3aka3uuKy npuesxaer Kypbep, KoTopsiit
YIIaKOBBIBAET BEILM B BOAOHETIPOHHUILIAEMBII MEIIOK (coBepIaeT cOop 3akasa), 3aKphIBacT €ro Ha INIOMOY, U COCTaBIISIET
AIIEKTPOHHBIA aKT cOOpa (AIEKTPOHHBIM JOKYMEHT), MOATBEPKAAIOIHH (PaKTHUECKYIO Tepeady Bemen A 00padoTKH.
OToT aKT OyJeT HampaBiieH 3aKka3z4yuKy 110 YKa3aHHOMY UM e-mail, 1ubo mocpeacTBoM cMc- cooOmeH st (COOOIIeHU B
MecceHmKepe) Moo nodasneH B [Ipunoxenue. 3akazunk 06s3aH coodumTs Kypbepy 0 Hann4uu CKpBITHIX HEAOCTATKOB
(medekrax) Bemy, o ueM Kyprep caenaer oTMETKy B 3JIEKTpOHHOM akTe cOopa. Herabaputasie Bemmu (konsicku, 1eTcKkue
CHJIICHHSA U JIp.) B MEILIOK HE YIaKOBBIBAIOTCS M HE MIIOMOUPYIOTCA.

4.2. Ecnu B 3akaze mpucytcTByeT Ycayra “Crupka u ['maxka omexnabl mo kuimorpammam” (CUI), Kypsep
NpUHUMaeT Bemy no Becy 1 He OMUCHIBAET KaXK Y0 BEILb M0 OTAEIBHOCTH.

4.3. YcnoBus npuema Beteid Kk 00padotke mo Yeiyre «CUIN:

4.3.1. K Bemam, KkoTopsle MOTYT puHIMaThCst K O6paboTke o Ycemyre CUIT oTHOCSTCS: IPKUHCHI, IIOPTBI, Xalart,
Maiika mojo, ¢pyTOoJKa, TOI, TOJICTOBKA, COPOYKA HOYHAs, IIaThe, JKUJIET, [DKEMIIep, capadaHn, mxkaMa (KOMILIEKT),
Maiika, 100Ka, KopTa, OproKH, OPIOKH CIIOPTHBHBIE, OPIOKHU MUKaMHBIE.

4.3.2. Jlaxe eciau Belllb OTHOCHUTCS K CIUCKY MprUHUMaeMbIx Ha Ycnyry CUI Bemeil B 1. 4.3.1., mo ycMoTpeHHIO
TEXHOJIOTa TAKHE BEIIX MOTYT OBITh MPUHATH HA MHANBUYaJIbHYIO YUCTKY B CIEAYIOMINX CIIydasx:

. Ecnmn  mapkupoBka  Bemu — 3ampemaer — oOpabotky mo  TexHomoruu  CHUDI (m.  4.3.4).

. IIpn Hamuuuu AEKOPATHBHBIX 3JICMCHTOB/HECHEMHOW (YpHUTYpPHI, KOTOpas HMeEET OOJBIIOH pPHUCK
MOBpeXICHUS TIpu 00paboTke mo texHonoruu CUT.

. [Tpu Hammumu mATEeH, KOTOPBIE TPEOYIOT HHIUBUAYATBHOMN IS THOBBIBOIKH.

. Ecii B KOHCTPYKIMH BEIIH HCIIOJIB3YIOTCS TKAHU W (DACOHBI, KOTOPHIC YCIIOXKHSIOT OJUH U3 TPOIIECCOB
texnonorun CUI', onucannoii B 1. 4.3 4.

. Ecnu B MapKUpOBKE BEIU YKa3aH 3alpeT CYIIKH B OapabaHe.

4.3.3. Bemu, He BXoasmue B cnucok Bemei B 1. 4.2.1., k O6pabotke nmo Ycnyre CUI' e npuaumatotcst. Ecnu
3aka3uuK nepeaacT Bemu ¢ MapKupoBKOH, 3ampelnaromieil CTUpKyY, AaHHble Bemu OyayT npunstel k. OOpaboTke B
COOTBETCTBMH C MApPKUPOBKOMH, BCIEICTBUE YETO CTOMMOCTD 3aKa3a MO>KeT n3MeHuThes. CrnaBas Bemu Ha yeiyry, CUT,
B KOTOPBIX MapKUPOBKA 3aPEIlacT CTUPKY, THO0 MaPKUPOBKA OTCYTCTBYET, KIIMEHT COTJIAIIACTCS, UTO 3TH Bey MmoryT
OBITH PUHSATHI 110 OTJEIBFHOCTH MO APYTOH CTOMMOCTH.

4.3.4. Texnonorust O6pabotku Bewmeit CUL™:

e MamunHas ctupka npu reMneparype 30 rpaaycos Llenbscus.

¢ Cymika B OapabaHe CyIIMIbHON MallIMHBL

e ['naxenue.

4.4. Ecnu B 3aka3e npucytctByer Yciyra CUI, UcnomHUTens HE OMKMCHIBACT HEAOCTATKHU (IEPEKThI) KaXkI0H
BEIlIY, a 3aKa34MK OTKa3bIBaeTCs OT NMpeTeH3ui K McnomHurento o ¢paxTy oOHapy:KEHHs TAKUX HEJOCTATKOB.

4.5.Ycnous B 1.11. 4.2.,4.3., 4.4., kacatoTcs Bcex Y CIIyT, TapUPUIUPYEMBIX 10 KWJIOTPaMMaM.

4.6. Ecnn 3aka3uuK He XO4eT yKa3bIBaTh TOYHBIH NepeueHb Bereil n Heo0XoauMbIx Y Iy IpH nepeaade 3akasa
Kypsepy, 0o ecnu 3aka3uuk octaBui Bemu amst OeckoHTakTHOro cOopa 0e3 mpucyTcTBusl 3akazunka, To Kypbep
OoTMEYaeT B akTe coopa mosuiuio “Onpenenuts coctaB Ha @abpuke”. CraaBas Beny no no3unud “OnpeeiuTh COCTaB
Ha (pabpuke”, 3aKa3yK OTKa3bIBAETCS OT MPETEH3MIA IO cocTaBy Bereil 1 mo oOHapy>KeHHBIM Ha HUX Je(eKTaM Iociie
ux npuema Ha Pabpuke.

4.7. Tlepen nepenaueit Bemeit Kypoepy, 3akazunk o0s3aH npoBepUTh KapMaHbl Bemield Ha mpeaMeT Hann4us
MIOCTOPOHHMX MPEAMETOB. VICIIONHUTEND HE HECET OTBETCTBEHHOCTH 3a OCTABJICHHbIE B KApMaHaX I[EHHbIE BEIH.



4.8. Kypnep npuHuMaeT Tosbko Bemy, moanexamue O6padboTke. 3aka3zunk HE UMeeT IpaBa epenaBaTth Kypoepy
yexJsl OT Bermieil, Belanky, NbUIBHUKY U APYTUE OCTOPOHHUE NpeaAMEThI. VICTIOMTHUTENh HE HECET OTBETCTBEHHOCTH
3a COXPaHHOCTh ITOCTOPOHHMX IPEAMETOB, IEPENAHHBIX 3aka3uukoMm Kyprepy.

4.9. B Teuenne 4 (4eTrIpex) 4acoB ¢ MOMeHTa 3a0opa Bemeit 3akazunk BpaBe HaIpaBUTh CBOU BO3PaKEHUSI Ha
akT cOopa. B ciydae oTCyTCTBUSI BO3paKEHHH aKT CUMTAETCSI COTIACOBAHHBIM M MOAMUCAHHBIM O0CHMH CTOPOHAMH
(3akazumkom u Ucnomaurenem).

4.10. CropoHBI corjacoBajii, 4TO akT cOopa, HampaBlICHHBIH 3aKa3yWKy, HOAMKCAH YMOIHOMOYECHHBIM
npencraBuTeneM VconHuTeN s, B TOM YHCIe IPU YCIOBUH OTCYTCTBHS IpaueCKON MOAIHUCH.

5. Ilpuem Bemieii Ha Padpuke u coriaacopanne 3akasa

5.1. ITocne npuema Bemell y 3akazyrka Kypbep OCYILIECTBIISIET UX 10CTaBKy Ha DadpuKy.

5.2. llocne nmocrymnenus Bemeit Ha ®abpuKy nponu3BOANTCS BCKPHITHE IUIOMOBI MELIKa U OCMOTP BelleH, Ipu
stoM Bemu goTorpadupyrorcest (3a uckimoueHreM Y ciyr o Becy, HanpuMep CUIT, CTUPKH U TTIaXKH TTOCTEIBHOTO OelTbs
u zp.). [Ipu HeoOxoaMMOCTH 3aKa34MK MOKET 3alPOCHTE (OTO IpH IpuemMe, 00paTUBIIUCH B Kom-nieHTp.

5.3. o pe3ynbraTam mpueMku Bemied Ha Pabpuke MOTYT ObITh OOHApYXEHBI NeeKTHl M Apyrue ACTalu,
TpeOyIoIIKe TOTMOIHUTEIBHOTO COTJIACOBAHMS ¢ 3aKa3YMKOM Iepe]] HauajaoM (aKTHIecKoi 00paboTKH.

s nmpoBenenus cornacoBanusi Komi-LieHTp cBA3bIBaeTCS ¢ 3aKa34MKOM MTOCPEICTBOM TeJe(OHHOTO 3BOHKA (C
MIPOBEICHHEM ayAHO3aINCH ), JINO0 uepe3 MecceHxep Telegram Uiy 3JIEKTPOHHYIO MTOUTY.

B ciiyuyae npunsTis 3aKka3unkoM BO3MOKHBIX PUCKOB OPYH BElIeH W/WIIK crioco0a BEIMOTHEHUs padoT, a TakxKe,
eciu pucku npeaycMoTpensl 1 5.19 TOCT 51108-16, MicnonHuTenb He HECET OTBETCTBEHHOCTH 3a MOPYY TaKUX Bellei
1 BO3MOJKHBIE YOBITKH 3aKa3unka.

5.4. CornacoBaHre BO3MOXKHBIX PUCKOB, MPOBEAEHHOE C 3aKa3YMKOM IOCPEACTBOM TelIe()OHHOTO 3BOHKA C
MPOBEACHHEM ayH03allCH, HallpaBJIeHHEM cooOieHnel B Meccenmxepe Telegram, cooOmeHni HanpaBlIeHHBIX Ha
JNEKTPOHHYIO TMOYTY, COOOIICHWH HAampaBJIeHHBIX B MOOWIBHOM TPHJIOXKECHUH CUHTAIOTCS HAAJICKAIIUM
JI0Ka3aTeIbCTBOM COTJIACOBAHMS.

5.5. HcnonHutenb HE HECET OTBETCTBEHHOCTh 3a JAC(EKTH, BBIABICHHBIE NPU TNPOBEIACHUU NPHUEMKH.
HcnonauTens He HECET OTBETCTBEHHOCTH 32 OCTABJICHHBIE B KapMaHax LieHHbIe Bemy. CTOMMOCTb paboT Mo UTOraM
MPUEMKH MOKET OBITh CKOPPEKTHPOBAHA C YUE€TOM IOJIOKEHHH HACTOSIIETO AOTOBOPA.

5.6. Ilpu npueme Bemeil McnonHuTens NpocTaBiseT NPOLEHT H3HOCA KaXKIOM BEIIH, PYKOBOJCTBYSCH
JOKYMEHTOM ‘‘PyKOBOACTBO 111 paOOTHHKOB IMPUEMHBIX ITyHKTOB MPEANPUATHH XMMHUYECKOW YHCTKU M KpalleHus”,

TBepXIeHHBIM MunncTepcTBoM ObITOBOrO 00cmyskuBanusg PCOCP ot 20.06.90 roxa:

HU3HOC YCTaHaBJIMBACTCA IJISA I/I3,I[CJ'II/II71, He OBIBIINX B yHOTp€6J'I€HI/II/I, HC UMCIOIITNX (1)8.6pI/I‘lHBIX ,I[C(l)CKTOB n

10% - HapymeHI/Ifl B OTACJIKC, U3ACITIUA MOTYT UMCThb HC3HAYUTCIIbHOC 3alIbIJICHUC BCIICACTBUC XPAHCHUA,

H3HOC YCTaHAaBJIMBACTCA IJIS1 MAJIO HOMICHHBIX H3ﬂCHHﬁ, C HC3HAYNTCIIbHBIMU 33;1"p513HCHI/I$IMI/I, HC BBILBETIINX |

30% - HC MOABCPTraBIINXCs HeprpaH_II/IBaHI/IIO " CTUPKEC, HC UMCIONIUX, ITOBPCIKACHUN BOJIOKOH U OKPACKH, a TAKK(
AJI1 HCHOICHBIX U3CJIMU C HC3HAYUTCIIbHBIM MOPAJIbHBIM U3HOCOM;

— YCTaHaBJINBACTCA I HOI_HCHB{’X HSL[CHHfI, ¢1a00 BEIT! OpCBUINX, NOTCPTHIX, UMCIOIIUX H€3Ha‘lI/ITeH}:’HBIC

50% - ,Z[e(l)eKTI:I, ,ZE’J'ISI HCHOIICHBIX H3OCIINHU CO 3Ha‘lI/\I’TeJ'H>HI>IM MOpaJ'IBHIZIM HU3HOCOM, IS HNPSKU CTUPAHOU,
NOJIYYCHHOU IIYTEM POCITYCKa BA3AHBIX U3JACIINHU, HO HC TOTCPABIICU ITPOYHOCTHU,

YCTaHAaBJIUBACTCA [JIS1 CUJIbHO HOUICHHBIX, HO NPUIOJHBIX K I3KCIINIyaTalluh, CUJIbHO 3arpA3HCHHBIX,

BBIIBCTINHNX, BBITCPTHIX, MNCPCIMIOBAHHLIX, MTOBPCKICHHBIX MOJIbIO, C MNOpPbIBAMU W IITOIKAMMH|

— HUCIOPYCHHBIX, I[E)MaHJHefI YUCTKOM WIIH CTHpKOﬁ, avTaK)Ke JJIsA HeHOH_IeE{LIX H3I[eJ'IHI>i, I/IIXICIOH_[I/IX prr[HLIﬁ

75% - TPYAHOYAAJIUMbIN ,Z[e(i)eKT, KpoM€ TOT'O, AJId U3ACTIUN I/Ij’) HUCKYCCTBCHHOU KOXHU, KOKCBOU HC3HAUUTCIIbHBIC
HapylmcHUus IMOJUMCPHOI'0 IMOKPBITHA, U3 HATYPAJIbHOU KOXKHW C HAPYHICHUAMU JIMLCBOT'O IMOKPBITHA, U3
HaTypaJIbHOT'O MCXa C MOXKCJITCBIIUM, MOTCPTHIM, CBAJITHHBIM BOJIOCAHBIM IMOKPOBOM, C MOBPCKIACHUIMU
HUMCIOIIMX TKaHU.

Taxum 00pa3oM, caaBasi BEIIM, KOTOPbIE HMEIOT 3arpsi3HEHHs W/WiIH HOIeHHbIe Bemu B O0paboTky, 3aka3uuk
COIJIAIIAETCS C TEM, YTO OHM MMEIOT u3HOoC He MeHee 30%. s HomeHBIX H3aenuii, ciabo BBITOPEBIIUX, MOTEPTHIX,
HMMEIOIIUX HE3HAYUTEIbHBIE Je(EKThI, Il HEHOIEHBIX N3ICIHi CO 3HAYUTENbHBIM MOPAJIbHBIM H3HOCOM, JUIS TIPSKH
CTHPAHOM, TOJTy4EHHON IMyTEM POCITyCKa BA3AHBIX M3/IETHI, HO HE MOTEPSABLIEN IPOYHOCTH U3HOC COCTABIISIET HE MEHEE
50%. Hng cuapHO HOUIEHHBIX, HO MPUTOJHBIX K OJKCIUTyaTalluH, CHUJIBHO 3arpsi3HEHHBIX, BBILBETIINX, BBITEPTHIX,
MIEPEULIOBAHHBIX, TOBPEKACHHBIX MOJIBIO, C TOPBIBAMHU U IITONKAMH, HCIIOPYEHHBIX, TOMAIIHEH YUCTKON WM CTUPKOM,
a TaKXKe Uil HEHOLICHBIX HM3/ACIHN, UMEIOMNX KPYMHBI TPYAHOYAAIUMBIA Ae(EeKT, KpoMe TOTO, AJsl M3IENUd W3
HCKYCCTBEHHOH KOXKH, KOXEBOW HE3HAUMTEIbHBIE HAPYIICHUS IOJMMEPHOTO MOKPBITHS, U3 HATypaJbHOW KOXH C
HapyIICHUSMH JIUIEBOTO MOKPBITUS, W3 HATYpaJIbHOTO MeXa C IMOXKENTEBIINM, MOTEPTHIM, CBAJSIHHBIM BOJIOCSHBIM
IIOKPOBOM, C TIOBPEXICHUSMH UMEIOLINX TKaHU U3HOC cocTaBiisieeT He MeHee 70%.



5.7. O6paboTtka Bereit, TpeOyromumx cornacoBaHus, He HAYMHAETCS 10 MOMyYeHUs] HHPOPMHUPOBAHHOTO COTIIACHS
oT 3akazuuka. Ecnu cornacue 3aka3uumka HE MOJYyYE€HO N0 15 4acoB TOro NHA, B KOTOPBIA MCHoOMHUTENH MBITANCS
CBS3aThCs ¢ 3akazuukoM, Cpok UCIOTHEHUS 3aKa3a MepeHocuTes Ha 24 vaca.

5.8. O6paboTka Bemeil, He TpeOyIOIUX COTIACOBAHMS, HAUMHAETCS Cpa3y Ke.

6. Ycnous Xumuuctkn n O6padorku Bemei

6.1. Yenyru XuMYHCTKHA OCYIIECTBISIFOTCS 1O 3a/IaHuI0 3aka3unka B coOTBeTcTBHH ¢ TpeboBanusmu ['OCT P
51108-16 “Ycmyru OpiToBble. XuMHudeckas uncTka. OOme TeXHUIeCKUe YCIOBHS .

6.2. Bey, nMeroIye HETOMHYIO WIH HEMPABHIBLHYI0 MapKUPOBKY, JINOO HE UMEIOIINE TAKOBOW, TPUHUMAIOTCS
B XUMYHCTKY 0€3 TapaHTHH 110 KaYeCTBY YCIyTH B TOJIBKO C COTJIACUS 3aKa3uuKa. 3a BO3MOXKHBIC MTOCIEACTBUS YHCTKU
TaKUX BelIeH (CPBIB KpaCUTENs, YCa/IKa, pa3ayOJupoBaHUe TKaHU U TIOJIKIIAJOYHOT0 MaTepHraia 1 npouee) Mcmomaurens
OTBETCTBEHHOCTH HE HECET.

6.3. IlaTHA OT KpOBHU, KPACKH, PACTUTEIBHBIX Macel, JIEKapCTB, TyXOB, A€30J0PAaHTOB, BUHA, KUPOBLIC ISTHA,
YEpHWIIA, PrKaBUMHA, 3aCTapelible MATHA U 3aKPEIUICHHBIC CaMOCTOSTEILHOW YUCTKOW B JIOMAITHUX YCIIOBHUSX IIATHA
IJIOXO IOJIIAF0TCS BRIBEICHUEO. VI31IeTisl ¢ TAKUMU MATHAMU IPUHUMAIOTCS 0€3 TapaHTUH MATHOBBIBOAKH (11. 5.19 TOCT
P 51108-16).

6.4. O0yBb U KOKaHBIC U3JICNUS C IATHAMH OT 3UMHHX PEareHTOB, OT CIFOHBI )KUBOTHBIX, IIATHAMHU HEU3BECTHOTO
MIPOUCXOXKICHUS, IATHAMH KPOBH, 3aCTapPEIbIMU MISITHAMH, C JIFOOBIMU TISTHAMU TIOCJIE MTOMBITKU X CAMOCTOSTEIIBHOTO
yAaJeHHs, C JEeTAIIMHU U3 UCKYCCTBEHHBIX MAaTEPHAJIOB, a TAK)KE C CHJIBHO BHITEPTON KOXKEW M 3aMIliel TPUHUMAIOTCS
0e3 mpeTeH3mii K 00paboTKe.

6.5. Tak kak 00yBb HE UMEET MAPKUPOBKY C MHCTPYKIIMEH IO YHCTKE U3JIENHS, OHA YACTUTCS BPYYHYIO, & METO/
YUCTKH MMOJ0OUPACTCS HA OCHOBE OIThITa MacTepa.

6.6. [ledexThl Ha BElH, KOTOPBIC HE YCTPAHSIFOTCS: MATHA PXKABYMHBI, YSPHIUI, MAPUKOBOM MACTHI, COJICBBIC H
MTOTOXXHUPOBBIE TSITHA (3KEITHU3HA), IIOKPACHI TIOCJIEe CTUPKH, JKEIATH3HA U CEPOCTh Ha BCIEACTBUE UHTCHCUBHOTO TPCHHUS,
BBITOp TKaHW (M3MEHEHHE I[BETOBOTO TOHA), BHEITHPAHHE BOJIOKOH C HApPYIICHUEM CTPYKTYphl TKaHH, MOJICBBIC
MIOBPEKACHUS U MUJUIMHTOBAaHUE, MOJIOCH OT M3TH0a, 3araibl ¥ Jackl OT IIaKEHUs, OEIecOCTh OT TPEeHUs (CePOCTh),
TPSI3€COJICBBIC BHITPABKHU, OTKIICUBAHUE (uIM3eNnHa (pa3ayOIupoBaHue, ycaKa MoIKIaJ09HOTO MaTepraia), pa3Bobl
OT BOJBI U CTUPKHU, Y MyXO-TIEPHEBBIX U3CTUN U U3JICINI Ha CUHTEIIOHE - XEJITHU3HA, Pa3BOAbl OT HECBOECBPEMEHHOM
CYIIIKY, CBAJISHHOCTh W ycCaJika myxa (yMeEHbIIICHHE 00beMa Myxa W Iiepa), IMOKpac Myxa W Mepa BHYTPU H3JCIHS;
JKEJITU3HA, BBITOP MEXa Y MEXOBBIX M3JICIHIA, CKATAHHOCTH YTCILTUTENS Y MyXa, IIepa, CHHTEIIOHA.

6.7. B cnywyae cwibHoro msHoca (50% wu Oojee) W BETXOCTH BeIIM €€ COXPAaHHOCTb HE TrapaHTHUpyeTcs,
WCTIOJTHUTEITh HE OTBEYACT 32 BO3MOKHBIC MEXaHUYECKHE TIOBPESKICHUS B mpoiiecce 00padboTku. [Tpu Hamuiny Ha Bemum
HCKYCCTBCHHBIX W HATypaJbHBIX MAaTEPUATIOB U HECHEMHOU ()ypHUTYPBI, KJIECBBIX IIIBOB U JETalCH, KOHTPACTHBIX
3JIEMEHTOB CO CIa0bIM 3aKpPEIUICHUEM KPACUTEINS, OTBETCTBEHHOCTh 32 MX BO3MOXKHOE IMOBPEKICHUE B PE3yJNbTATe
XUMHYECKON YUCTKH HECET PUPMa-H3rOTOBUTENH BEIITH.

6.8. [locme 4nUCTKU JOIMYCKAIOTCS: MPOSIBUBIIMECS CKPBIThIC AC(PEKTHI, 3acCTapelible MATHA, Oenéchie IMOJIOCHI,
BBITEPTOCTh, KEITU3HA, 3alalbl, CIIyCK IETENb HA TPUKOTAKHBIX HU3JCIUAX, HAPYIICHHE IIEIOCTHOCTH HW3JICIHUN B
pe3ysibTaTe MPOJOKUTEIBHON HOCKH, pAcClianBaHUs HAa W3JENUAX W3 yOJUPOBAHHBIX MAaTEPUANIOB, 3aTEKH,
o0pazoBaBIIKecs NOCIIE BBIBEACHUS MATEH B AoMarrHuX yciousax (1. 5.19 TOCT P 51108-16).

7. HocTraBka

7.1. HocraBky Bemeli o6ecneunBaer WMcmomnurens. JloctaBka ocymecTBisiercss coryacHo Tapudanm,
pa3smenieHHbIM Ha Catite, B [Ipunoxxenun, mu0o morydeHHbIM 3aka3unkoM B Koii-ieHTpe.

7.2. B croumocts JloctaBku BkitoueH 1 (omuH) coop Bermeit u 1 (ogHa) nocraBka Bemeit. B ciydae, ecii coop
WJIU IOCTaBKa HE COCTOSUTUCH O BUHE 3aKa34yKlKa B YKa3aHHBIN B 3aKa3e UHTEPBa, & UMEHHO:

e - 3aKa34yMK HE OTKPBLI JIBEPH;

e - 3aka34MK He yBeIOMII McionHHUTENSI 0 J)KeNaHuy TIepEeHECTH COOpP WM JIOCTAaBKY OoJiee 4eM 3a JBa Jaca JI0
Hayvajia HHTepBajia cOopa/IOCTaBKy;

3a KaXKBIN TOTIOTHUTENBHEIN COOp MITH TOCTaBKY VCIONHUTEND BIIpaBe MOTPEOOBATH JIOTIOTHUTEBHYIO OILUIATY
B pa3mepe 390 pyOiei.

7.3. Coop Bemeit nnst okazaHus YCIIyTH U JOCTaBKA BEITIOJHEHHOTO 3aKa3a OCYIIECTBISIETCS TOIBKO IO OJJHOMY
ajzpecy, yKkazaHHOMY 3aKa34iKOM MpH OPOPMIICHUH 3aKa3a.

JlocTaBka BBITOIHEHHOTO 3aKa3a [0 HHOMY aJpecy, OTIIMYHOMY OT ajpeca cOopa Bellel, MOKET OCYIISCTBISTHCS
WCKITIOYUTEIHHO MPH COTJIACOBAHWM CTOPOHAMH WHAMBHIyaJIbHOW (CHEIMATbHOW) JOCTaBKM B paMKax ropoja
(HaceneHHOTo MyHKTA), B KOTOPOM mpou3Bowics coop Bemieit. UHquBuayanbpHas 1ocTaBKa OIIAYUBACTCS OTACIBHO OT
cTouMocTH 3akasa u coctapisieT 1990 (oHa ThICSYA IEBATHCOT JIEBSHOCTO) pyOJIei CO CABUTOM JaThl IOCTABKHU Ha OJTUH
JICHb.



7.4. B ciyuae oTkaza 3aka3unka OT BBIIOJIHEHHs 3akaza 10 Havaja pabot mo O6pabotke Bemieii, Bemmm OynyT
JIOCTaBJICHBI (BO3BpAIICHbI) 3aKa34yuKy B cpok OT 2 10 5 mueil. [lo cormacoBanuto ¢ 3aka3yrKoM CPOK MOXKET OBITh
HW3MCHCH.

8. [Ipuemka Beweii 3aka3zunkom u onsiara 3akasza

8.1. Ommara 3akaza MpOU3BOAMUTCS 3aKa3uMKOM B MOMEHT npueMku Bemelt, ogHako Mcnomuutens B
OJTHOCTOPOHHEM Topsizike (0e3 JOMOTHUTEIHFHOTO COTTIACOBAHMS) MOXKET TIOTPEOOBATh MPEABAPUTEIBHON OILIATHI 3aKa3a
no Hauana OOpabotku Bemieit, B ToM 4ncie B ciydasx:

- €CJIM CTOMMOCTD BBITTOJTHEHUS paboT o 3akasy coctasisieT S000 (mate TeicsAY) pyOiieit u 6osnee;

- HAJIMYUE HEOTNIAYCHHBIX 3aKa30B y 3aKa3unKa;

- paHee UMEBIIIEE MECTO 3II0ynoTpeOIcHrEe 3aKa3uyuKa CBOMMH TPaBaMU;

- rpyboe oOmeHue 3aka3urka (HEICH3ypHas OpaHb, OCKOpOJIEHMs,) C MpeAcTaBUTENsIMH VcnomHUTEns
(Kypwepamu, oneparopamu Kosi-tienTpa);

- 110 YCMOTPEHUIO VICTIOTHUTEIIS IPY HATMYUU OCOOCHHOCTEH BBIMTOJTHEHMS 3aKa3a.

8.1.1. B ciyyae oTkaza 3aka3uuka OT OILIAThl 3aKa3a JO MOMEHTa MpUEMKHU Bemied VcmomHurtens BIpaBe B
OJTHOCTOPOHHEM TOpsiike (0e3 MOTOIHHUTEIBHOTO COTJacOBaHUs) NMOTPeOOBaTh MPEABAPUTEIILHON OIaThl 3akas3a, a
Takke Ha ocHoBaHuu cT.359 u 712 I'paxnmanckoro koaekca Poccuiickoit @enepannn npou3BeCcTd yAep:KaHUE BEIU
(Bemeit) 3akazuuka JJ0 MOMEHTA UCTIOTHEHHS UM 00513aTENIBCTB 10 OIUIATEe OKA3aHHBIX €My YCIIYT B ITOJIHOM O0beMe.

8.2. B momenT npuemku Bemeit mociae O0paboTku 3aka3zuuk 00s3aH BMecTe ¢ mpencTaButesieM VcnonHuTens
(KyprepoM) oCMOTpETh M TPUHATH PE3yJbTaT BHINOIHECHUs ycuyr. llpu oOHapykeHUHM oTcTymieHui ot Jlorosopa,
YXYAIIAIONIAX PE3yJbTaT BBITIOIHEHUS YCIYT, WIA UHBIX HEJIOCTATKOB, 3aKa3UWK JOJDKEH HEMEJIEHHO COOOITUTh 00
atoMm McromauTento (mocpeacTBoM TeneoHHOTo 3BOHKA, MecceHkepa Telegram ¢ mpunokenuem doro mubdo Kyprepy)
U B 0053aTEIILHOM TMOPSIKE OTKa3aThCs OT MpueMa Bemlel, BepHyB ux Kyprepy. Bnocnenctsum Kypbep Bo3Bpariaer
Bey M CroHUTEIIo.

8.2.1. Tlpu otkaze 3aka3uMka OT MPUEMKH BelIed B CBSI3U C HaJUYMEM HEJOCTAaTKOB McmomHuTens mocie
nosrydeHus Betlelt o Kypbepa Bnpase yJaepKUBaTh BEIM HA XpaHESHUH B TedueHue 30 (TpuanaTh) KajleHaapHbIX JHEH B
LENsX MPOBEICHUSA DKCIEPTU3bl CBOMMH CHJIaMH WM CUJIaMH HE3aBUCUMOM HKCIEPTHOW OpraHu3aluu it
TIOITBEPIKICHYSI/OTTPOBEPIKEHUS HATMYUS HEJOCTATKOB Ha Belmax 3akazuuka. Cpok ynep:kanus eielt McmonanTteneM
JUIS. TIPOBEJICHUS DKCIIEPTU3bI, YKa3aHHBIH B HACTOSIIEM IIYHKTE, MOXET OBITh TpojmieH McnomHurenem B
OJTHOCTOPOHHEM TIOPSJIKE B CIIydae 0COOON CIIOKHOCTH SKCIIEPTH3HI, OOJBIIOT0 KOJMYECTBA BEUICH U WHBIX CIydasX,
HEOOXOJUMBIX JJIsi MPOBEICHUS IOJIHOIICHHOTO, BCECTOPOHHETO W IOJIHOTO HCCIEOBaHUA. VICTIONHUTENL HE HEceT
OTBETCTBEHHOCTD 32 YBEJIMUCHUE CPOKOB IIPOBEICHUS SKCIIEPTU3BI IPU MTPOBEICHUU HKCIICPTU3EIL.

8.3. B cnyuae npuema Beleil Mo BRIMOIHEHHOMY 3aka3y MpeAcTaBUTeNeM 3aKa3uuKa WU JULOM M0 MPSIMOMY
MOpYYCHUI0 3aKa3unKa, TAKOW IMPeICTaBUTENh 00sA3aH MPOBEPHUTH PE3yJbTaT BHIMONHEHUs ycinyru. [lo pesymbraty
MIPOBEPKHU TMPEJICTABUTENIh 3aKa3urKa 00s3aH MPHUHSATH BBHIIIOJHEHHYIO YCIIYTY JIMOO B Cllydae HAIMYHUS HEIOCTATKOB
3asIBUTH MPETCH3UIO (TMIOCPEACTBOM Telle(hOHHOTO 3BOHKA WIJIM COOOIIEHUsT B MecceHkep Telegram ¢ mpuimoxeHHeM
tdhoto, 1160 Kypbepy) u B 00s13aTeIbHOM TOPSIKE OTKa3aThCsl OT TpUeMa Belei BEPHYB HX Kyphepy. B ciyuae ecnu
MPEICTAaBUTENh 3aKa3uuKa MPUHSIT BeIy Oe3 3aMedaHuil mwin 0e3 MPOBEPKH pe3yJibTara M KadyecTBa BBIMOJIHEHHOW
YCITyTH, TAKOW MPUEM CUNTACTCS MPUHITHIM 0€3 3aMeYaHUH K KAaYeCTBY YCIIYT U B JAbHEHINIEM TPETEH3UHU OT 3aKa3uuka
10 TIOBOJY HEJTOCTATKOB YCIYTH HE NPUHUMAIOTCS U YAOBIECTBOPCHUIO HE MOJJICKAT.

8.4. B cnyuae, ecnu 3aka3uuK JaeT MOPYYEHUE OCTABUTH BEILM IO BBHINOJHEHHOMY 3aKa3y Ha pydke JIBEpel, B
MOABE3/E, Ha pecemnileH, To VICoMHUTens He HECET OTBETCTBEHHOCTH 3a YTEPIO, KPaxKy, MOBPEKICHUE TAKUX

BelIei. 3aKa3uuK BIPaBe NMPEIbSIBUTH MPETCH3UHN K KAUYECTBY BBHITIOJHEHHBIX pa0OT B TEUCHUE YETHIPEX YaCOB C
MOMEHTa JOCTaBKHU TaKoro 3akas3a. B ciyuae, eclid B TEUCHUE YEThIPEX 4acOB C MOMEHTA IOCTAaBKH YKa3aHHOTO 3aka3a
3aka34rK HE 3asBUT MPETCH3UH K KAUECTBY YCIYT, YCIIYTH CUNTAIOTCS MPUHSITHIMU B MTOJTHOM 00beMe Oe3 3aMedaHuii, a
NPEAbSIBICHUE TPETCH3UH 110 HCTEUECHUH YETHIPEXYaCOBOT0 CPOKa HE MPUHUMAIOTCA U YAOBICTBOPCHUIO HE MTOAJIEKAT.

8.5. Bce siBHBIC TIPETEH3UU TI0 KAYECTBY YCIYTH JAOJDKHBI OBITH MTPEIBSIBICHB B MOMEHT preMku Beeit mocie
OO0paboTku mocpencTBOM Tele)OHHOTO 3BOHKA, MecceHmkepa Telegram c mpuinoxenwem (orto mudo Kypeepy.
3aka34nK, IPUHSABIINGA 3aKa3 0e3 MPOBEPKH KA4eCTBa YCITyTH, MOJITBEPKIAACT OTCYTCTBHE KAKUX-TUOO MPETCH3UN K
KaueCTBY BBIMIOJTHEHHBIX pa0oT.

8.6. UcnonHuTeNnb COCTABISAET aKT MPUEMKH Bellel 3aKka3uuKkoM, KOTOPBIA HapaBseTCs 3aKa3uuKy ¢ HOMOIIBIO
e-mail, mn6o 1o cmc, b0 mocpeacTBOM cooliieHus B MecceHkepe Telegram, 6o mobasnsercs B [Tpunoxenue.

B cmydae otrcyTcTBUA BO3paxkeHHil 3aka3uvKa B TCUCHHE YETHIPEX YACOB C MOMEHTA IMOJYUYCHMS BEIEeH aKT
CUHMTAETCS COTJIACOBAHHBIM U TMOAMMCAHHBIM 00EUMHU CTOPOHAMH.

8.7. Tlo dakty npuemku Bemedl 3aka3uumk 00s3yeTcss B 3TO ke BpeMs (OJHOBPEMEHHO) OIUIATHUTH YCIyTH
HcnomauTens, mo cBoeMy YCMOTPEHHIO BEIOpaB crioco0 oriaTel 3akasa:



¢ C nomo1sio npuBsizanHo# B [IpnnoskeHnn 0aHKOBCKOM KapThL;

¢ C moMoIIbI0 OaHKOBCKOH KapThl Yepe3 TEPMHUHAT Kyphepa;

¢ Ilo cchuike yepe3 web-uHTepdelic ¢ MoMOITbI0 OAaHKOBCKOW KapThI;

o Hammuneimu Kypsepy.

[Ipu 3TOM 3aKa3duK rapaHTUPYET, YTO OH SABISACTCS JIEP)KATEIeM BCEX OAHKOBCKHUX KapT, MPHUBSI3aHHBIX UM K
ANIEKTPOHHEBIM cepBrcaM McmomHuTens, 1 00s3yeTCs CaMOCTOSTEIFHO O3HAKOMUTHLCS C MpaBUIaMH UCTIOIh30BAHUS
BBIOPAHHOT'O UM CIIOCO0a IJIaTexka.

8.8. Ilpu HewcromHeHUN 3aKa3uMKOM O00S3aTENbCTB IO OIUIATE 3aKa3a B paMKax MpPEIBAPUTEIBHOMN OILIaThI
Ucnonnutens BopaBe Ha ocHoBaHuu c1.359 u 712 I'paxmanckoro koaekca Poccuiickoit depepanuu mpou3BECTH
yaep>kaHue Beld (Belel) 3aka3unka 10 MOMEHTA HCITOJHEHMSI UM 00s3aTeIhCTB 10 OIUIATE OKa3aHHBIX €My YCIYT B
MIOJTHOM 00BEME.

8.8.1. Ilpu HewcromHeHUN 3aKa34MKOM O0S3aTENBCTB MO OIUIATE B TCUCHUE TPUIIATH KAJICHIAPHBIX THEH
Ucnonnutens BopaBe Ha ocHoBaHuU cT.360 I'paxknanckoro konekca Poccuiickoit denepannu y10BICTBOPUTH CBOU
TpeOoBaHM K 3aKa3zuWKy M3 CTOMMOCTH yIep)kuBaeMmoil Bemu. PykoBoactBysick c1.350.1 I'paskmanckoro kopekca
Poccuiickoii Denepariyiv CTOPOHBI MPETyCMOTPEIH BHECYACOHBIN MOPSIOK 00paIleHus B3BICKAHUS Ha YICPKUBACMOC
HcnonaureneM uMyIiecTBo.

8.9. B cmydae eciam 3aka3uuK HE OIUIATHI BHINMOJHEHHBIM Vcmomnutenem 3aka3 mocie nepefauud Bemel,
HcnomauTens BIpaBe yaepkath ¢ 3aka3zdyrka ICHIO 32 HECBOEBPEMEHHOE HCTIOJIHEHUE 00s13aTeNbeTB B pazmepe 0,35%
OT CTOMMOCTH 3aKa3a 3a KaXIblil JeHb NMpOCpOouKu oriaThl. [IeHs He HauuciaseTcs, eciu 3aKa3uuK MOpeIbsSBUI
MIPETCH3HUI0 K KaYeCTBY BBITOJHEHHBIX PAa0OT B MOMEHT MIPUEMKH BBIMIOJIHEHHOTO 3aKa3a W MOJHOCTHIO BEpHYJ 3aKa3s
Kypsepy. Hauncnenue nmenu npou3BoauTcs 0€3 CIEUAEHOTO YBESAOMIICHHS 3aKa3ulKa O Ha4aJie TAKOT0 UCYUCIICHHS
IIPY HACTYIUICHUH (DaKTa MPOCPOYKH OTLIATHI.

8.10. B ciydae OGe30cHOBaTENBPHOTO OTKa3a OT NMpHEeMKH Bemieil mocne mx 00pabOTKH, a Takke B Cilydae
YKIIOHEHHsI 3aKa3uhKa OT COIJIACOBAaHUS BPEMEHUM M MecCTa JOCTaBKH Bemieil mocne BhIMoONHEHMs 3aka3a MO HUX
O0pabotke, VcnomauTens BrpaBe yAepkaTh ¢ 3aka3unka ICHIO 32 HECBOCBPEMEHHOE HCITOJHEHHE 0053aTeNbCTB B
pasmepe 0,35% ot cToumocTy 3aKasa 3a KaXXblil IeHb MPOCPOUKH OILIATHI A0 TEX MOP, MOKa 3aKa3UuK HE IPUMET U HE
OIJIATUT 3aKas.

8.11. B cimyuae oTka3a wiu YKJIOHEHHUS 3aKa3yuKka OT MpHeMa Bellel Mmocie UX 00padOTKH, a TAaKXKe B CIIydasx
YKJIOHEHHsI OT COTJIaCOBAHMsI BPEMEHU M MecTa mepefaud Beuleil, McnomHuTens mpUHUMAeT BelM 3aka3udMKa Ha
OTBETCTBEHHOE XPAaHEHHE HA YCIOBHUSX HACTOSIIEro noroBopa. Hawamo cpoka OTBETCTBEHHOrO XpaHEHHS BeEIlIeH
HUCYUCIISIETCS] C MOMEHTA 0TKA3a WU YKJIOHEHUS OT MpreMa Belllel, WK YKIOHEHUS OT COTJIAaCOBaHUS AOCTAaBKH, O YeM
Hcnonnutens yBegoMiseT 3aKka3unka METOAaMH, YKa3aHHBIMH B 11. 1.3. HacTosiero Jlorosopa.

8.12. B ciyuae, eciu 3aka34rK He MPOBOAMT CoTliacoBaHue 00paboTku Bemeli B Teuenue 30 aueii, McnonauTens
npuHuMaeT Bemu 3aka3urka Ha OTBETCTBEHHOE XpaHCHHME Ha YCIOBHX, ykazaHHBIX B m. 8.11. Ilpum stom mo
MponiecTBUH 2 (IByX) MeCSIIeB XpaHeHHsI VICIIOTHUTENh MMEET MPaBo Pealin30BaTh HEBOCTpeOOBaHHbBIE Bemu kinenTa
B COOTBETCTBUHU C 1. §.12.

8.13. OTBeTCTBEHHOE XpaHEHHE Belllel 3akazuuka ocyuiecTBisieTcs VcmoaHuTeneM Ha CIEAYIOMIMNX YCIOBUIX:
niepBbie 30 (TpuaaTh) THEH OeCIIaTHO, B Cly4ae, €Clii 3aKa34yrK He 3a0paj Bely B TeUeHUE yKka3aHHbIX 30 (TpuanaTe)
IHel, 3aKa3ulKy HaunCIIsIeTcs HeycTolKa B pazmepe 350 (TpucTta nsaTblecsT) pyo. 3a KayKAblid A1eHb XpaHeHUs. 3aKa3uuK
00s13aH BO3MECTHTh BCE pacxojbl VcrmomHuTens Mo OOSCICUSHUI0 XPaHEHUS, pealli3allii Bellel, a TakkKe Apyrue
pacxobl, KoTopbie ToHecC MconHuTeNb Ha 00eCIIeYeHIE OTBETCTBEHHOTO XPaHCHMSI.

B cuny m.8.14 odepTsl B ciyuae, €Cli M0 HCTEYCHUU 2 (JIBYX) MECAIEB XPAHEHUS, IIPH YCIOBUH YBEIOMIICHUS
3aka3yrka 0 HEOOXOAUMOCTH 3a0paTh BElIM, 3aKa3uWK HE 3a0pajl BEIld, TO OHU CUUTAIOTCS HEBOCTPEOOBAHHBIMU.
HcnomHuTens BIpaBe MPOJOKUTh XPAaHCHHUE WIH Peali30BaTh HEBOCTPESOOBAHHBIC BEIIH B CHITY TOJOXEHHHA CT.899
I'paxxnanckoro konekca Poccuiickoit denepanuu nocie NTUCbMEHHOTO MPEIyNPEKACHUS 3aKa3unKa, a MOIyYeHHbIC OT
peanu3anuy cpeAcTBa B OJHOCTOPOHHEM O€3aKIENITHOM TOPSIKEe HAIPABUThH B 3a4eT CTOMMOCTH PAacX0JI0B 3aKa3umKa
M0 OTBETCTBEHHOMY XpaHEHUIO U APYTUX PAacX0JI0B, HTOHECEHHbIX VcnonHuTeneM.

[Ipu Hanuuum y 3akazumka 3aJ0KEHHOCTH IO YIUIATe HEYCTOMKHU B COOTBETCTBUH C HACTOSIIIUM IIyHKTOM, TIepe]
MOJTydYeHUEM Bellel 3aka3uuKk 00s3yeTcs YIUIATUTh yKa3aHHYI0 HEYCTOWKY WM WHBIE pacxozbl Vcmomuutens (mpu ux
HAJIMYUH).

B ciydae HencnomHeHus 3aKa3duMKOM 00S3aTEIbCTB MO OIUIATE HEYCTOMKW M MHBIX PacxonoB, McmoiaHHUTENb
BIIpaBe Ha ocHoBaHMU 1.8.1.1 odeptsl u ¢1.359 u 712 I'pasknanckoro xoaekca Poccuiickoit @enepanyy nponus3BecTH
yaepkaHue Bemu (Bemiel) 3aka3unMka JO MOMEHTa UCIIOJIHEHHUS UM O0S3aTeNbCTB IO OIUIATE HEYCTOWKH U WUHBIX
pacxonoB. [lpu sTom, Npu yaep:kaHUU Belllei HAUUCICHUE HEYCTONKH MPOI0JKACTCS.

8.14. B ciyuae ecnu mo ucreueHHH 2 (ABYX) MECSIEB XpaHEHUS, NIPHU YCIOBUHM YBEIOMJICHUS 3aKazdWKa O
HE0OXOJMMOCTH 3a0paTh Bellld, 3aKa3uWK He 3a0pall BElId, TO OHU CUHMTAIOTCS HEBOCTPeOOBaHHBIMH. McmomHUTENH
BIIpaBe MPOJIOJDKUTH XPAaHCHUE WIIH PEAIn30BaTh HEBOCTPEOOBAHHBIE BEIIU B CHITY MOJIOKEHUH cT.899 I'pakaaHckoro
konekca Poccuiickoit denepanuu nocie NUCbMEHHOTO MPEAYNPEKACHUS 3aKa3uuKa, a MOJIYUYCHHBIE OT pealn3aluu
CpPeICTBa B OJHOCTOPOHHEM O€3aKICNTHOM TMOPSJKEe HAMpaBUTh B 3a4eT IOTANICHUS CTOUMOCTH PacXoJlI0B



OTBETCTBEHHOT'O XpaHEHUsI M IPYTUX pacxo0B, oHeceHHBIX McnonHuTtenem. B ciryuae, korna cpeactsa oT peaan3anni
HEBOCTPEOOBaHHBIX BELICH MPEBBIAIOT CTOMMOCTD OIUTAYEHHOTO XpaHEHHS M PacXo/10B, OHECeHHBIX McomHuTenem,
TO TaKHe CPEACTBA MOAJICKAT BO3BPATy 3aKa3uuKy.
8.15. UcnomHutens Bupase Oe3 cornacust 3aKka3uuka:
®  MPHUBJIEKATH TPETHUX JIHLL U OCYLICCTBICHUS ACATEIbHOCTH MO B3ICKaHUIO 3a7J0JDKEHHOCTH 3aKa3unka
no JloroBopy, B TOM 4YHCJE OCYIIECTBISIOMMX KOJUIEKTOPCKYIO AEATENBHOCTh, C MOCIECAYIOUIMM
OTHECEHHMEM pAacXOAOB Ha OIJIaTy YCIyr NaHHBIX JHWI, Ha 3aka3yWKa, HEHaIJeKalluM o0pa3zoM
UCIIOJIHSIOMIETO 00s13aTENbCTBA 110 JOTOBOPY;

e  yCTynuTh npasa TpeboBanus VconauTens k 3aka34yuKy 1o HacTosAueMy J(oroBopy TpeTbHM JTUIIaM KaKk
MOJIHOCTBIO, TaK M YaCTUYHO.
9. PazpenieHue criopos

9.1. Ilpu BO3HUKHOBEHUH CIIOPOB, TPEOOBAHUHN M/MIIH MIPETEH3HMH MO BOIPOCAM, MIPEIYCMOTPEHHBIM HACTOSIINM
JoroBopoM WM B CBSI3U C HHUM, CTOPOHBI OOS3YIOTCS MPEINPUHITH BCE BO3MOXHBIE M pa3yMHBIE MEpHI IO
YPETyJIUPOBAHUIO UX ITyTEM IEPETOBOPOB, COOIIOACHUE MPETEH3UOHHOTO (10Cy1eOHOT0) TOPSIIKAa PACCMOTPEHUS CIIopa
SIBIISIETCSL 00sI3aTEIBHBIM JJIs1 CTOPOH. B ciyyae, ecim criop, TpeGoBaHUe /WU MIPEeTEH3MsI He OYAyT paspelieHbl IyTeM
MEPEeroBopoB B TeueHue 14 (4eThlpHaaUaTH) KaJeHIAPHBIX JAHEH CO JHA HampaBlieHHS NPETCH3UH, J00as U3 CTOPOH
BIIpaBe OOPATHUTHCS B CY/I.

9.2 IIpereH3nn OTHOCUTEIBHO KauecTBa WM CPOKOB OKa3aHUs Y CIIyT HaNpaBIIAioTca 3akazuukoM Mcnonaurento.
Taxue npeTeH3nu JOKHBI COAEPKaTh epeueHb HEJOCTATKOB W/UITH JOMYLICHHBIX HApYIIEHNH, a Takxke oTorpaduu,
MOJITBEPKJAIOIIUE TIEpEUUCIICHHbIE HeAOCTaTKU. DaKT HeMOCTYIJICHUS IPETEH3UH B IOPSIIKE ¥ 0003HAYSHHBIH B 11.9.3.
CPOK O3HAuYaeT BBIMOJIHEHNE pab0T CBOEBPEMEHHO, B ITOJTHOM 00BEME U C HaJICKALIIM Ka4eCTBOM.

9.3. [loctynuBuire oT 3aKa3unKa NPETCH3UN PacCMaTPUBAIOTCS B CPOK, HE MPEBBIIAIOMNN 7 (ceMu) paboumnx
JTHEH.

10. ®opc-maxop

10.1. Hu ogna u3 CrtopoH He OyAeT HECTH OTBETCTBEHHOCTh 3a IOJHOE WJIM YacTUYHOE HEHCIIONHECHHUE
00s13aTeNbCTB 10 JJoroBopy, eciu Takoe HEMCHOMHEHUE OYAET SBISITHCS CIEACTBHEM TaKMX OOCTOSTENBCTB, KaKk

noXap, HaBOIHEHHE, 3EMIICTPSICCHUE, NPyTrMe CTUXHUAHBIC OEACTBHS, a TaKkKe BOIHA, BOCHHBIC IEHCTBUA,
AHTUTEPPOPUCTUYECKHE Ollepalyy, OJoKaga, 3a0acTOBKa, TPaKIAHCKUWE BOJHEHUS, WIA TpPU JIOOBIX JPYyTruX
00CTOSTENBCTBAX, TOJHOCTHIO HAXOAALINXCS BHE KOHTPoJsi CTOpoH (popc-Maxkop).

10.2. B cnyuae HacTymieHus] GOpc-MaKOPHBIX OOCTOSITENBCTB, CPOK MUCIONHEHHS 00513aTenbCTB Mo JloroBopy
MOKET OBITh IIEPEHECEH COpa3MEPHO BPEMEHH, B T€UEHHE KOTOPOTo OyIyT AEWCTBOBAThH TaKUE OOCTOSTEIBCTBA, HO HE
6onee 30 gHei.

10.3. [Ipu HAaCTYIUIEHUH U MTPEKPAILICHUH 00CTOATENBCTB, YKa3aHHBIX B 1. 9.1. JloroBopa, CTopoHa, AJisl KOTOPOit
CO3J1aJIaCh HEBO3MOXKHOCTh MCIIOTHEHHUS 00513aTeIbCTB, 10JDKHA B 3-THEBHBII CPOK B MUCbMEHHOH (popMe H3BECTUTD O
HACTYIUICHUH TaKUX OOCTOSTEIBbCTB M MX BIMSHHM Ha HCIONHEHUE 00s3aTenscTB 1o JloroBopy apyryio CTopowny,
MPUIIOKUB HAJUIEKAIIM 00pa3oM O0OPMIICHHBIN TOATBEPKAAIOIINN TOKYMEHT.

10.4. Ilpu OTCYTCTBHH CBOEBPEMEHHOI'O M3BELIEHMS WM HE MPEJOCTABICHUH COOTBETCTBYIOLIETO TOKYMEHTA,
npexycMoTtpenHoro 1. 9.3. JloroBopa, CTopoHa, Ui KOTOPO# CIOXHIIUCH (hOpC-MaKOPHBIE 00CTOSATEIILCTBA, 00s13aHa
BO3MECTUTH Apyroit CTOpoHe yOBITKH, MPUYMHEHHBIE HEUCTIOIHEHHEM 00s13aTeNnbeTB 1o JJorosopy.

11. U3meHeHUe 10TOBOpPa

11.1. HWcnonautens BOpaBe B OAHOCTOPOHHEM IMOPSAKE BHOCHTH W3MEHEHUs B HacTosmuii JloroBop 06e3
JOTOJTHUTENIFHOTO YBEIOMIICHHS 3aKa3unKa. MI3MeHeHHs BCTYyaloT B CHITy C MOMEHTA ITyOJIMKALUU COOTBETCTBYIOLINX
n3MeHeHni. BHOCHMBbIe H3MEeHEeHNs He paclpOCTPaHAIOTCs Ha 3aKa3, B KOTOpPOM coBepiiieH coop Bemielt, opopmineHHbII
10 MyOJMKaY U3MEHEHHH.

11.2. UcnionHUTENH C LENbI0 03HAKOMJIEHHS YYacTHUKA C U3MEHEHUAMU JloroBopa pa3MeniaeT HOBYIO peIaKIHIo
JoroBopa myTeM TMpeaBapUTEIBHOTO PACKpbITHA WHGOPMALUK, pasMelas TakKylo WHQOpPMaluio Ha calTe
https://www.airo.ru/terms.

11.3. 3aka3uuk npu KaxxaoM opopmileHHH 3aka3a 00s3aH 03HAKOMHTBLCS C aKTyaJbHOH penakiuel Jlorosopa.
MomenToM o3HakoMIiIeHHsI 3aka3unka ¢ JloroBopoM cumuraercs aata u BpeMs opopMieHns 3akasa.

11.4. C uenpro obecriedeHns] rapaHTUPOBAHHOTO O3HAKOMJICHHSI C aKTyaJlbHOM penakuueii JloroBopa 3aka3unk
00s13aH peryisipHO oOpamiatbes Ha caiT https://airo.ru/terms asis morydeHus: CBEJACHUN 00 U3MEHEHUSIX, BHSCEHHBIX B
Horosop.

11.5. Ecnu mo TeM WM WHBIM NpUYMHAM OAHO HJIM HECKOJIBKO MOJOXKEHUH Hactosmero JloroBopa OymayT
NIpU3HaHbl HEACHCTBUTEIBHBIMU WM HE MMEIOIIMMHU IOPUIMYECKOM CHJIBI, 3TO HE OKaXeT BIMSIHHUS Ha
JEHCTBUTENBHOCTD MM MPUMEHUMOCTD OCTaJIbHBIX MOJI0KeHUH [JoroBopa.

12. PekBU3HUTHI HCTIOJTHUTEJISI

OOI1IECTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTBIO K AHPOY,

WNHH: 7703821839, OI'PH 5147746347634,
Email: info@getairo.ru, Temn +7 (495) 698-97-22,


http://www.airo.ru/terms
mailto:info@getairo.ru

Anpec: 111033, Mocksa, yi1. 3010TOpOKCKUH Basl, 32, ctpoeHue 2. I'eHepanbHbIil 1upekTop - paueB AHTOH
EBrensesuu.



