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Omnpenesnenus:

JoroBop-ogepra Ha oKka3aHMe YCJIYT IO NOMAEPKUBAIOLIEH yOopKke

noMemleHnii s ¢puzudeckux Jun - kianeHToB 000 «Alpo» (najee - J[oroBop) - HacTOSIIMIA
JOKYMEHT, KOTODPBIH CONEP)KUT BCE CYLIECTBEHHBIE YCJOBHS JOTOBOpPa C 3aKa3uyMKOM Ha OKa3aHWE YCIYTH
[NonnepxuBaromeli yOOpku.

Monnep:xuBaromas yoopka (1ajiee - Yoopka) - cyxas 1 BiIakHas yOOpKa BceX JOCTYITHBIX IIOBEPXHOCTEH
MOMEILEeHHS IS IOAIepKaHus YUCTOTEL. Bo Bpems nonaep:kuBaroeil yOOpKy yaassiFoTes JIETKUE 3arps3HEeHHS
1 OBITOBAs TBLIb.

Kiunep - noapsaunk McnoaauTens, SBISIOMIUICS TULOM, OCYIIECTBIISIOMNIM YOOPKY.

Tapud - cuctema 1eH 1 cTaBOK 3a oka3biBaeMble McmonauTenem Yemyru, pa3menientas Ha BeO-cailite u B
[Tpunoxxennu, u SBIAIOLIAACA HEOTHEMIEMOH YacThIo HacTosmero Jlorosopa.

Hcnonnurens - OOLmECTBO ¢ OrpaHMUEHHON OTBETCTBeHHOCTHIO “Aflipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, MockBa, yi. 30J0TOpOXKCKHiA Baid, 32, cTpoeHHUE 2).

Beo-caiit (nanee - Caiit) - npuHauexamas VCIoITHUTENI0 COBOKYITHOCTh MTPOrpaMM JJIsl JEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlMH U WHOW MH(OpMalMH, coaepKamieiics B MHQOPMALUOHHON cHCTeMe, MyOIMYHBINA
JOCTYI K KOTOPOH 00ecreunBaeTcs MOCPEICTBOM CETH HHTEPHET 10 afpecy: https://airo.ru/clean.

3aka3 - chopMupoBaHHOE 3aKa3UMKOM 3a/laHKe Ha okazaHue yciuyru [lognepkuBatomeii yOOpku, KOTOpoe
MOXXHO pa3MecTUTbh, UcTIONb3ys [Ipunoxenue, Caitt, mubo uepes Komn-Lentp.

3aka3umk - qeecnocoOHoe GU3NIECKOE JIHII0, JOCTUTIIee 18 JieT, AelicTBYomuUe OT COOCTBEHHOTO JIHIIA,
UMerolIee 3aKOHHOE MTPaBO BCTYNATh B IOTOBOPHBIE OTHOIICHU ¢ VicronHuTeeM, IPUHSBIIEE B YCTAHOBICHHOM
nopsiake ycnosus [lonp3oBarensekoro cornamenns 1 ConameHust 00 NCTIOIb30BaHIH EPCOHANBHBIX JAHHBIX.

Kosnn-uentp - nonpaszaenenue Aipo, ocyliecTBIsIoniee NpueM 1 00padoTKy BXOAAIIHNX obpamenni. s
obparmienust B Kom-1ieHTp He0O0X0AMMO O3BOHUTE 110 HOMEPY TelieoHa, ykazaHHoMY Ha Caiite, 100 HanucaTh
B MecceHkep Telegram mo angpecy https://t.me/airo_ru_bot.

Yeayra - ortaensHO TapuduIMpyeMoe OeicTBHE/HA0Op ACHCTBHH, COBOKYNHOCTH KOTOPBIX BXOIHUT B
noHsaTHe Yoopku. CHCoK YCIyT, BHITOTHIEMBIX B paMKax YOOpPKH, HAXOOUTCA 1o azxpecy https://airo.ru/clean.

MoouabHoe mnpuioxkenue (mamee - I[Ipmioxkenme) - mporpammHOe obOecrieueHue lcmomHuTens,
npeAHa3HauYeHHoe U paboThl Ha cMapTQoHax, MIaHIIeTaX U IPYTUX MOOMIIBHBIX YCTPOUCTBAX, MO3BOJISIONICE
nojiy4arb MHpopManuio o0 yciayrax MCHomHWTeNs, UCTIONB30BaTh JIUYHBIA KaOWHET, CO3AaBaTh U YIPaBISATh
3aka3aMu, OIJIa4MBaTh OKa3aHHBIC YCIIYTH.

IoBbILIeHHBIIT cPOC - TIEPHO BPEMEHH TMOBBILIEHHOTO cripoca Ha Yeiyru McnomHurens (B TOM YHMCIe,
B MpeInpa3AHUYHbIC THU U B UHBIX CIy4Yasx), IPU KOTOPOM Tapu(bl MOTYT OBITh yBennueHbl. O0 yBeIMYeHUU
tapudoB VMcnonautens cooOIIaeT myTeM pa3MeIIeHUs] COOTBETCTBYIOIIETo yBeaomieHus Ha Caiite, MoOMIEHOM
MPUIOKEHNH, TPpU oOpameHny 3aka3uuka B Koui-1ieHTp uim HHBIMH crioco0amMu o yeMOTpeHuto Mcnonaurens,
BKJTIOUasi OTIIPAaBKY 3aKa3unKy WHPOPMAIIMOHHOTO COOOIIEHHUs HA HOMEp MOOMIIBHOTO TenedoHa.

CornaneHue 00 MCHOJb30BAHMU NMEPCOHAIBbHBIX JAHHBIX - COIVIAIICHHE, pa3MEIICHHOE 10 ajapecy
https://airo.ru/soglashenie.

IMoab3oBaTEIbLCKOE COMIALIIEHUE - COMIAICHHE 00 HCIONB30BAHUU DJICKTPOHHBIX CEPBHCOB ApO,
pasMmerieHHoe 1o aapecy: https://airo.ru/soglashenie

IMoporoBasi miomAaAb - MIOMIAAb, IPHU MPEBBINICHUN KOTOPOH YOOpKa MOMEIIEHHs He TapUPHUIUPYETCS
HCXOJIs U3 PAKTHUIESCKOTO KOJHUECTBA KOMHAT:

KoanuecTBo KOMHAT

Iloporosasi miiomanb

1 xomHara He Oonee 40 M2
2 KOMHATBI He 6omee 70 M2
3 KOMHATHI He 6omaee 90 M2
4 KOMHATBI He Oonee 120 M2
5 KOMHAT He 6oaee 150 M2

1. O0mue MoJI0KEeHHA
1.1. Hacrostmuii JloroBop siBnsiercs myonuanoi odeproit. Akuentupys JoroBop, 3aka3duk MOATBEPKAAET
CBOE corlacue co BceMH mojoxeHusiMu JloroBopa, Oe3 mckirodeHusi. B ciydae Hecornmacusi ¢ HacTOSIIUM



HoroBopoM 3aka3ulK HE UMEET MpaBa UCIIONB30BaTh YCIyry YOOpKH, oka3piBaeMylo McromHuTeneM, 1 TOIKeH
OTMEHUTH 3aKa3, eCly TaKOBOH 0(OpMIICH.

1.2. Aknentom Hactosmiero /loroBopa 3aka3uMkoM SIBJISIETCS! BBIOJIHEHHE JIEHCTBUE MO O(opMIIeHHIO
3akasza.

1.3. 1o BeIOOpPY 3aka3unka IOPUANIECKH 3HAYMMbIE COOOLICHUSI MOTYT OBITh HampasiieHb! McnonHuTenem
OIHUM M3 CIEAYIOMHUX CIOCO00B:

e - JIEKTPOHHAS 110YTa;

e - yBeIOMJICHHE B MOOMIILHOM MecceHkepe Telegram;

e -push-yBegomnenne B Ilpunoxkenun.3aka3duk o0si3aH 00ECNEYUTH TEXHUYECKYI0 BO3MOXXHOCTD
MOJTY4eHUs BBILIEYKAa3aHHON HH(POPMAIIH OJHUM M3 CICAYIOLIUX CIIOCOOO0B:

- Ykazarp agpec 21eKTpOHHOM mouThl pu Bxoxe B [Ipunoxenue, 1160 npu obienun ¢ oneparopom Kos-
LEHTPA;

- Ionkmtounts Meccenmxep Telegram mist csa3u ¢ McnonauTenem, monpocus 06 3ToM omnepartopa Ko-
neHTpa, oo B [lpunoxenun (Briagaka “Emne”, pazmen “YeemomieHus”’, myHKT “MecceHmxep”)

- [logxmounTs push-yBeqomMIIeHHS, IS YeTO HEOOXOIUMO YCTaHOBUTH [IpHuiioxkeHue, mepeidTH BO BKIAIKY
“Eme”, paznen “Yeegomienus”’, myHKT “‘Push-yBenomienus™

B cayuae, ecnu 3aka3unk He OCYIIECTBUI BBIIIEYKa3aHHbIE NeiCcTBUsI, VconHUTENb BIIpaBe HAIIPaBUTh
IOPUINYECKU 3HAYNMBIE COOOLICHUS TIOOBIM M3 YKa3aHHBIX B HACTOSILEM MYHKTE CIIOCOOOM, U TaKOe COOOLICHNE
OyleT cuuTaTbCcs HaNpaBiCHHBIM HAAJCKallUM 00pa3oM M IONYyYEHHBIM 3aKa3dyMKOM C MOMEHTa €ro
OTIIPABIICHMS.

1.4. ITpu odopmiieHnn 3akaza 3aKa3uukK:

- IpenocTaisieT VICONMHUTENI0 KOHTAKTHBIE JaHHBIC, TTO3BOJISIONINE UACHTU(PHUINPOBATh 3aKa3dhKa KaK
KOHKPETHOE (PU3MYECKOE JIUIO IMyTeM ayTeHTU(PHKALUHU Yepe3 HoMep MOOMIILHOTO Tene(oHa il pEeTUCTPaLuU
Ha cepBHUcax lVICIOMHUTENS B COOTBETCTBUU C ycIOBHsAMH Hactosmero Jloroopa m Ilomp3oBarensckoro
COITIallICHUS;

- MOATBEPKAACT U TapaHTHPYET yKa3aHWEe UM JOCTOBEPHOH, ITOJTHOM 1 AEHCTBUTENFHON HH(OPMALIUH.

1.5. B cnyuae m3MeHeHHs1 KOHTakTHBIX NaHHBIX (P.M.0., HoMepa MOOHIBHOTO TeneoHa, FNEKTPOHHOM
MOYTHl M MHBIX JAHHBIX), YKa3aHHBIX NPU PETUCTPAIMU, HEOOXOIUMO CcOOOIIUTH 00 3ToM McmonHuTento 1o
oopmienus 3akaza, ooparuBmmcs B Komn-ueHtp.

1.6. DnexTpoHHBIE COOOLICHUS U OSNEKTPOHHBIC JOKYMEHTHI, HANpaBlICHHbIE B paMKax HACTOSILETo
JloroBopa, NpPHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITH WCIIOJB30BaHBl KaK HaJJIe:Kallue
JI0Ka3aTeNnbCTRA.

1.7. Aynuo3anucek 3BOHKOB, IpoM3BecHHAas McronmHuTenemM B paMkax HacTosero /JJorosopa, npuzHaercs
CTOpOHaMH JOCTOBEPHOM U MOXKET OBITh UCIIONB30BaHa KaK HajaJIekKallee JOKa3aTeIbCTBO.

2. [Ipeamer norosopa

2.1. ITo nacrosimemy [loroBopy HcmomHurens 00s3yeTcsl BHIIOIHUTE MO 3aJaHHI0 3aka3uuka 3aka3 Ha
VY6opky momenieHus, a 3aka3zuuk 00s13yeTcsl IPUHSTH PE3yJIbTaT BHITOJTHEHUS 3aKa3a U OIUIATUTh €ro.

2.2. HUcnonuutens B nune Kimuepa ocymiecTBisier YOOPKY MOMEIICHHS C MOMOIIBI0 COOCTBEHHOTO
000pYIOBaHMA U YUCTAIINX CPEACTB, 38 UCKIIOUEHUEM TIbLIECOCa, KOTOPBIH MPEACTaBIsSETCA 3aKa3UHKOM.

2.3. 3aka3umK BIpaBe OCYLIECTBUTH 3aka3 cornacHo Tapudam, pasmerienHsiM Ha Caiite, B [Ipunoxenun,
100 noy4eHHbIM 3aka3uukoM B Kom-ieHTpe.

2.4. Croumocth 3akaza Ha YOOpPKy 3aBHCHUT OT KOJMYECTBA KOMHAT W CaHy3JI0B B IIOMEIICHHH,
HAJIMYMS/OTCYTCTBHUS MOBBILIEHHOTO CHpOoca Ha YCIYrd, a Takke OT HaIW4YHs/OTCyTCTBUS B 3akase
JONIOTHUTENBHBIX YeryT. [lpu aToM, ecim miioniaas nomenieHus npesbimaeT [loporosyro miomans, To Yoopka
JaHHOTO MOMEIIEHH ocyiecTBisieTcs o Tapudy nomemeHus ¢ OOIbIIUM KOJIMIECTBOM KOMHAT TaK, YTOOBI IPH
9TOM IUIOLIAAb MOMELIEHN He npeBbimana [loporosyro miomans.

Ecnmu miomane nmomMemnienusa mnpessimaeT [loporoByro Iiomans S5-KOMHAaTHOM KBapTHPBI, TO KaKIble
HenonHbie 10 (zecats) M2 cBepx [loporosoii omanu tTapuduuupyroTcs ucxons u3 croumoct 400 (deTsipecTa)
pyoneii 3a 10 (mecsitp) M2 myTeM go0apneHus B 3aka3 Yeayru “/lomomHuTenbpHas IWIomaap” .

B cnydae, ecnu momerieHne, B OTHOIIGHHMH KOTOPOTO BBIMONHSETCA yOOpKa, MMEET IUIAaHUPOBKY, MpPHU
KOTOPOH KyXHsl 00beIMHEHa C TOCTHHOM, TO B IAHHOM CJIy4ae IPH pacyeTe CTOMMOCTHU YCIyT Mo yOOpKe JaHHas
TOCTHHAs,, OOBEIUHEHHAs] C KyXHEeH WM Jpyrod KOMHATOH, cuMTaeTcs OTHAesibHOW kKomHarol. Ilpm pacuere
CTOMMOCTH YOOPKHU MOMEIICHUH C TOA00HO! MIaHUPOBKOH, pacueT IPOU3BOIUTCS UCXOSI U3 KOJTMYECTBAa KOMHAT
0e3 MprMeHeHHs 3HaYeHNI TOPOTrOBOH IIIOIAAN, YKa3aHHOH B OnpeneneHusx Hactosmero Jlorosopa.

2.5. Yeayra YOopku BKIIOYAaET B ceOsi CyXyI0 M BIaXHYIO YOOpKY BCEX JOCTYIHBIX MOBEPXHOCTEH
MOMEILEHHS 1715l TOAJEeP KaHUs YUCTOTHI, IPH KOTOPOH YIANSIOTCS JIETKUE 3aTrPsI3HEHUS U OBITOBAs MbLIb. YOOpKa
MPOBOAMTCS Ha BBICOTY 10 1,8 MeTpa oT ypoBHS mona. YOOpka He BKJIIOYaeT B ceds ynaleHUE CIOXKHBIX U
3acTapesblX 3arpsa3HeHui, nepemMenieHne MeOeIn, MOMKY CTeH M MOTOJKA.



[ToapoGHEIi CTUCOK YCITyT, BHIIONHAEMBIX B paMKax YOOpKH, HAXOOUTCS O azxpecy https://airo.ru/clean n
aKTyaJIeH Ha MOMEHT CO3/IaHus 3aKasa.

2.6. Ilo cormacoBanmto ¢ Hcmomuurenem npu odopmiieHnn 3akasza, B 3aka3 MOTYT OBITH 0OaBIICHBI
VYenyru, He nepeuncineHHele Ha Caiite u B [lpunokenun. [y sToro 3aka3duky HEOOXOOUMO JOHECTH O
Hcnonnutens xapakrep HEOOXOJUMBIX eMy padoT, mociie yero McrnomHuTens nocie coracoBaHus ¢ 3aKa3uuKoM
no0aBuT B 3aka3 | (0fHYy) Wiu Heckolabko Yeiyr “Ocoboe mopydeHue” crouMocThio 450 (4eThIpecTa MAThASCST)
pyOuneii kaxkaasi.

2.7. VYoopka mno Hactosmemy JloroBopy He BKIO4aeT B ce0sf YCIyrd MO TeHEpalbHOM U
MOCTIECTPOUTENBHOH yOOpKe.

2.8. Tapu¢ nHa Yenyru “Moiika okHa” 1 “MBbIThe OKOH” yKa3aH JUIsl CTAHAAPTHOTO JBYCTBOPYATOTO OKHA
pasmepom 10 147x176 cm. Ecniit okHO MMeeT HecTaHIapTHEIN pa3Mep, CTOMMOCTD YCIIYTH MOKET OBITh YBEIUYCHA
MIPH YCIIOBUH COINIACOBAHMUS C 3aKa3UMKOM.

2.9. Tapud nHa Yemyry “MpiThe OaIIKOHHOTO OCTEKJICHHS yKa3aH Il OCTEKJICHUS, HE TPEBBIIIAIONIETO
pasMep MATHCTBOPUYATOro OKHa, pazmepoM 10 300x150 cMm. Yenyra He BKIIOYaeT MbITbe OankoHHOTO Onoka. Ecin
0aJKOHHOE OCTEKJICHHE MUMeeT OOMNBbINUI pa3Mep, CTOUMOCTb YCIYTH MOXET OBITH yBEJIHUYCHAa NPU YCIOBHH
COITIaCOBaHUS C 3aKa3uUKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnonauTens o0s3yeTcs:

3.1.1. TIonHOCTBIO ¥ ¢ HaAJEKaIMM KaueCTBOM BBITIOJHUTE BCE YCIYTH B yKa3aHHBIN B

3akaze cpok. Cpok BBINOJHEHHs YOOPKH MOXET OBbITh OOOCHOBAaHHO YMEHBIICH, JTHUOO yBEIHYCH, B
3aBHCHMOCTH OT CTEIIEHH 3arpsI3HEHHOCTH MTOMEIEHUS.

3.1.2. ITo okoHYaHWU BBHIOJHEHUS 3aKa3a YBEIOMUTH 00 3TOM 3aka3unka yCTHO (B clydae MPHUCYTCTBHS
3aKa3yMK B MOMEHT OKOHYaHHUS YOOPKHM) WM TIOCPEICTBOM HAampapieHUs 3aKa3dyhKy COOTBETCTBYIOILETO
YBEIOMIICHUS.

3.2. 3akazumk 00s3yeTCs:

3.2.1. Jlo 3axyiro4eHns HAcTOsIIEro JJoroBopa 03HaKOMHUTBCS C €70 COAEPKAHUEM U B CITydae HENPUHATHSA
KaKUX-TH0O0 TIOJIOKEHUH 0TKa3aThCs OT €T0 3aKITIOYCHUS.

3.2.2. O6ecneunts Knnnepy O6ecnpensiTCTBEHHBII JOCTYI B MOMEIICHUE B COITIaCOBaHHOE B 3aKase
BpEMsI BBITTOTHEHUS YOOPKH.

3.2.3. O6ecneunts Knnnepy OecnpensiTCTBEHHBII BBHIXO U3 IIOMELICHHUS M03aBEPIICHUIO YOOPKH.

3.2.4. Obecneunts KnnHepa HCTOUHUKAMHU DJIEKTPOITUTAHUS, BOAOCHAOKEHUS, BOJOOTBEACHHS.

3.2.5. He Tpe6oBartb ot KimHepa BoimonHeHus: paboT, IpsMO He MPEAYCMOTPEHHBIX B COOTBETCTBYIOIIEM
3akase.

3.2.6. CoolOuuTh 000 BCEX OCOOCHHOCTSIX M HEJOCTaTKaX MOMEIICHUS, U IPeIMeTax,

HaXOAALIMXCS B HEM, KOTOPhIE HMEIOT 3HaUEHHsI ISl OCYLIECTBICHHUS HaJIeXKallero kauecTsa Yoopku. B
cllyyae HaJIM4Ms B IIOMELIEHUH LEHHBIX Belel (croumoctrio 6omee 50 000 pybieit), mpeAMETOB W/ U XPYIKUX
1 TpeOyIoMMX CHEeNUanbHOrO OOpaleHns IpH UX MepEeMELICHUH BO BpeMs YOOPKH MPEAMETOB 00ECIeUnTh BO
BpeMs TPOU3BOACTBa pabOT CBOE MPHUCYTCTBHE MM CBOETO MPEACTaBUTENS, M CaMOCTOSTENBbHOMN
OXpaHbl/TIepeMelIeHHs] TONOOHBIX MPEAMETOB, 32 COXPAHHOCTh KOTOPBIX VICIONHHUTENh OTBETCTBEHHOCTH HE
HECeT.

3.2.7. Tlo oxonyanuu Yoopku 3aka3uuk o0s3aH ¢ yyactieM KiuHepa ocMOTpeTh OMEIICHHE U IPUHSTD
pesynsrar YOOpKHM, a NpH OOHapyKEHMH OTCTYIUIGHHH OT ycJoBUH Hacrosmiero JloroBopa WM HHBIX
HEIOCTATKOB, HEMEJICHHO 3asiBUTH 00 3ToM Knnnepy. 3aka3uuk, NpuHABIIKE pe3ynsraT YOOpKH 0e3 3aMeuaHuit
nunu 6e3 IpOBEPKH HE BIPaBE CChUIATHCA Ha HEIOCTATKH BHIIOIIHEHHOW YOOpPKH B OyIyLieM.

3.2.8. B cayuae orcyrcTBusa 3aka3uMKa B MOMEHT OKOHYaHHs YOOpKH, 3aKa3uuKk oOs3yeTcs MPUHSTDH
pe3ynsraTel YOOPKH U 3aBUThH O KaKHX-THOO HEAOCTaTKaX BHIIOJIHEHHOW YOOPKHM B CPOK HE MPEBBIIAIONIHN §
(BOoCBMH) 4aCOB C MOMEHTa OKOHYaHUs1 YOOpKH.

B cmyudae HemocrymieHuss oT 3aka3uMKa MpeTeH3M B O0OO3HAUEHHBIM CpOK, YOOpka cuuTaercs
BBITIOJTHEHHOM C HaJIeXKaIlUM KadeCTBOM U B YCTAHOBIICHHBIE CPOKH, a JaJIbHEHIINE TPETEH3UN OTHOCUTEIBHO
(hakTa HEKaYEeCTBEHHOTO BBHITIONHEHHS YOOPKHU, IPUIMHEHHS BPeAa KaKOMY-TH00 UMYIIECTBY 3aKa3uMKa U Ip. He
MIPUHHUMAIOTCS M YOBIETBOPEHHIO HE TIOAJIEKAT.

3.2.9. B ciy4ae npucyTCTBUS B IOMEILIEHUN HECOBEPIICHHOIECTHHX JIUII, 8 TAK)KE UHBIX JIUL, TPEOYIOIIHNX
Haza30pa, 3aKa3yuK OO0s3yeTcs OCYIIECTBIATh HAA30p 32 YKa3aHHBIMH JIMIAMUA U OTPAHWYUTH UX JOCTYIl K
MOTCHIUANGHBIM HMCTOYHUKAM IIOBBILICHHOW OMACHOCTH, TaKUM KaK XHMHYecKHe (YHCTSIINE) CPEICTBa,
ANIEKTPOOOOPYAOBaHUE, NHOE 000pYIOBaHUE

Knmnepa, a Takke K OTKPBITHIM OKHAM BO BpeMsI BBITIONHEHHST YCIIyT “Motika okHa” 1 “MBpIThe 0aIKOHHOTO
OCTEKJICHUS .

3.2.10. B ciryuae npucyTCTBUS B IOMEIICHUN JOMAITHUX JKUBOTHBIX, 3aKa34HK 00S3yeTCsl OCYIIECTBISATD
HaJl HIMH HaJ(30p U OTPAHUYHTh UX JTOCTYI K MOTEHIHUATBHBIM HCTOYHUKAM ITOBBIIEHHON OMTACHOCTH, TAKMM KaK



XMMUYECKHe (YHCTSILUE) CPENCTBA, IEKTPOOOOpyaOBaHKe, HHOE o0opynoBaHue KinnHepa, a Takke K OTKPBITHIM
OKHaM BO BpeMs BBIIONHEHH YeiyT “Moiika okHa” 1 “MbITbe OaJIKOHHOTO OCTEKICHUS .

3.2.11. B cny4ae HeHauIeKaIIero UCTIONHEHUS 3aKa3qMKOM OOsI3aHHOCTHU MO HAA30pPY 3a ACTHMH, HHBIMH
JTUHaMy, TpeOyOUMMU HaA30pa, a TaKKe 3a JOMAIIHUMH >KUBOTHBIMH, KinHep MMeeT mpaBO NMpEeKpaTUTh
BBHITIOSTHEHNE YOOPKHU M IOKUHYTH MIOMELICHUE 3aKa3uuKa.

3.3. 3akazuymk BrpaBe B J1000€ BpeMs IMPOBEPATH XOI M KauecTBO YOOpkH, AaBaTh KiuHepy ycTHbIE
yKa3aHHs [0 TIOBOAY BBHINOIHEHHsI YOOPKHU B paMKax ee 00beMa, COIIaCOBAHHOTO CTOPOHAMH MPH 0(OPMIICHUN
3akasza.

3.4. Ilpu 3akaze Yenyr “JlocTaBuTh Kitoun” u/uiy “3adpats Kiroun” 3aka3uuk 00s3aH Ha IEPUOL OKA3aHHS
VYenyr nepeaars KiimHepy KOMIUIEKT KITIOUEH OT IMOMELICHUS], B KOTOPOM OyZeT oCyliecTBIATECS Yoopka. Takoit
KOMIUIEKT KiIroderd mpuHumaercs: Kimmaepom Oe3 mpoBeneHHs MPOBEPKU €r0 COOTBETCTBUS 3aMKaM W/ MHBIM
3anuparomuM ycTpoiictBaM [lomemeHnus 1 BO3MOXKHOCTH IIPOHMKHOBEHHA B [lomeleHne ¢ ero moMomsko, a
paBHO 0e3 MPOBEICHHS OCMOTpPA MOMEMICHUS W WMEIOIIErocs B HEM MMYIIECTBA M MPOBEPKU HUX COCTOSHHAL
[lepenaBas KOMIUIEKT Kirouei, 3aka3uMK HECET EJUHONMYHYIO OTBETCTBEHHOCTh 33 MX IPHUTOAHOCTH IS
OTHHpaHHUs/3aMpaHNs] TOMELICHUSI.

3.5. 3aka3uuK BOpaBe OTMEHHUTH 3aka3 B Jroboe Bpems, ooparuBiunch B Komi-tienTp. B ciyyae orMensl
3aka3a MeHee, 4eM 3a 2 (ABa) yaca o Havyana YOopkw, K cieayromeMy 3akasy 3aka3zumka Oymer noOaBicHa
KoMIeHcanust pacxofoB McrnonHuresns ctouMocTbio 450 (deTbipecTa maThAecsT) pyonei.

3.6. B cnmy4yae BO3HUKHOBEHUS] HEOOXOIUMOCTH BBITIOTHEHHUS TOTIOTHUTENBHBIX YCIYT B PaMKaX TEKYILEro
3akaza, 3akazuuk Brpase oOpaTuThes K Kinunepy ¢ mpocs0oit 1o6aBuTh B 3aka3 JOMOIHUTENBHBIE Yeiyru. [Ipu
HaJIMYMU CBOOOIHOTO BPEMEHH AJISl BBIIOJIHEHUSI TOMIOJHUTEILHON YCIIyTH B paMKax TeKylero 3akasa, Kinunep
cBspkeTcs ¢ Komn-ientpom [t noGaBieHus 3Tux Yeuyr B 3akas, nocie yero Koyi-ueHTp cBsbkercs ¢ 3aka3uukom
JUISL COTJIACOBAHMSA U T0OaBIeHUs YCIyT B 3aKas.

3.7. VicionHUTENb BIpaBe OTMEHATH JIOObIE 3aKa3bl 3aka3zurka 0e3 OOBbsICHEHHs] MPUYMH, B TOM YHCIIC B
cllyyae TepeHoca JaThl MCIIONHEHHUs 3aka3a 3akazuukoM Oojee IByX pa3. B ciaydae ormensl McnonHuTenem
3aKa3a, B KoTopoM npumeHeH [Ipomokon, neiictBue Takoro IIpoMokona npekpaiaercst BMeCTe ¢ 3aka3oM. Eciu B
3akaze ucnoiabp3oBaHbl boHycHBIE Oaibl, mpu OTMeHe 3aKa3a OHM CHMMAIOTCA ¢ OPOHH M BO3BpAIIAIOTCS Ha
Bonycublif cuer knmeHTa, TUOO CHHMCHIBAIOTCS (€CIM HA MOMEHT CHATHs ¢ OpOHH CpOK neicTBusi BoHyCHBIX
0aJIJIOB UCTEK).

4. Ilopsinox pac4yeToB

4.1. 3aka3uuk 0O0s3yeTcs OIUIATUTH BBINOJIHEHHBI 3aka3 cpasy MO ero 3aBepuieHHio. B ciyuae,
MPeyCMOTPEHHOM B 11. 3.2.8., B CPOK, HE MPEBBIMAIONINN 8§ (BOCHMI) YaCOB C MOMEHTA 3aBEPIIICHUS 3aKa3a.

4.2. Omtara BeInonHEHHOTO McnonanTenem 3akasza ocymecTBIsieTcs: 3aKa3diuKoM Oe3HAIMYHBIM CIIOCO00M
C WCIOJBb30BAaHMEM IUIAaTeKHOM KapTel. [lo 3aBepiieHnn yOOpKHM CTOMMOCTH 3aka3a CIHHCBIBACTCS C
aBTOPHU30BAaHHOM MJIATEXHON KapThl 3aKka3zurKa, a B CIIyyae OTCYTCTBHA Y 3aKa3duKa aBTOPU30BaHHON IJIATEKHOU
KapThl, VcronHuTens HamnpasisieT 3aka3dyrKy CCBUIKY Ui MpOBeAeHUs oruiaTel. [Ipu aTom 3akazduk 3aBepsieT
Wcnonnurtens u rapaHTHPYET, YTO OH SIBISETCS AEp)KaTelleM IUIATeKHOW KapThbl, KOTOpas HCIOJIB3YETCs IS
oryiaTsl 3akasa.

5. OTBeTCTBEHHOCTH

5.1. B ciryuae, ecnu o TpeOoBaHUIO 3aKka3unKa IPH BHIIOTHEHNH 3aKa3a MPUMEHSUTUCH CPEICTBA YUCTKH
(cenmanbHass XMMHUS W/WIM  WHBEHTAaph), MPEAOCTAaBICHHbIE 3aKa3dWkoM, VICMOJNHWUTENs> HE Hecer
OTBETCTBEHHOCTH 32 PE3yJbTaThl YOOPKH U BOBMOKHBIE HETaTUBHBIE MTOCIEACTBUS. B JaHHOM ciiy4yae BCce pUCKH
HACTYIJICHUS! HETaTUBHBIX MOCIECACTBUH B BHJE MOPYM IPEAMETOB, MOBEPXHOCTEH, a TaKKe MHBIX YOBITKOB
BO3JIararoTcs Ha 3aka3z4MKa.

5.2.1lpu oTcyTCcTBHMHM NBUIECOCA y 3aKa3unka VcromHUTENs HE TapaHTHPYET HaAJIeKalllee KaueCTBO YUCTKU
MTOBEPXHOCTEM.

5.3. B ciryuae, eciin 3aka3uuk He obecriedrBaeT CBOEBPEMEHHBIN OecnpensTcTBEeHHbIH AocTyn KinHepa B
MoMeIleHne i ocyliecTBieHuss Yoopku, Kimnep oxupgaer 3akasunka B TeueHue 15 (MATHAAUATH) MUHYT C
MOMEHTa Hadaja YOOpKH, yKa3aHHOTO B 3akase. [1o ncreueHun BhIIICYKa3aHHOTO [IEPUOa 32 KaXK/Ible HETIOJIHbIE
30 (Tpuanark) MUHYT OXHJaHWs 3aka3uuka, B 3aka3z mobOaensercs 1 (omna) Yemyra “IlmatHoe oxunanwe”
croumocTbio 400 (ueTbipecta) pyoneil. Ilpu stom Mcnonnutens He rapanTupyet, uro Kimuep OyneT uMmeTb
BO3MOJKHOCTh OXHMJAaTh 3akazumka Oornee 15 (marHazuaru) MUHYT. B Takom ciywae 3aka3 OygeT OTMEHEH
HcnonnureneM B OAHOCTOPOHHEM IMOpSAKE, a K CyMMe ciedyiolero 3aka3a 3aka3uuka OydaeT moOaBieHa
KOMIICHCAIHS 32 TIO3HIOI0 OTMEHY 3akasza B pa3mepe 450 (ueTblpecTa maThaecsT) pyoneil.

5.4. B ciydae, ecnu 3akazuuMK He OIIaTWI BbINOIHEHHBIN McnonnuTtenem 3aka3, McnonHuTens Bnpase
yaepxarb ¢ 3akazumka nesto B pasmepe 0,35% ot crommocty 3aka3a 3a KaxAblil I€Hb IPOCPOUYKH.

[lenst He HauuCnsAETCA, €CIU 3aKa3uuK NPEenbsIBHI 0O0OCHOBAaHHBIE NMPETEH3UU K KadeCTBY BBITOJHEHHON
VY60opKk# B MOMEHT IPHEMKH.

Hauncnenne nenu npousBoautcs 6€3 CeNUaIFHOTO YBEIOMIICHUS 3aKa3uuKa.



5.5. B ciyuae, eciu 3aka3quKoM, JTUI[AME, TPEOYFOIIMMU Ha130pa CO CTOPOHKI 3aKa3uuKa, WU JOMAITHUMU
YKUBOTHBIMHU OBLT IPUYMHEH BPE/ )KU3HH, 3I0POBBIO MM nMyIiecTBy KimHepa, 3akazuuk 00s3yeTCsl BO3MECTHUTh
MPUYMHEHHBIN yKa3aHHBIMU JuaMH Bpen Knunepy B coorBercTBuM co cT. 1073, 1074, 1076 I'paxxnanckoro
kozekca P®D.

5.6. UcnonHuTtens BIpaBe MCIIONL30BaTh (HOTO- /WK BUACODUKCAIUIO MIOMEIIEHUS JT0/TI0CIe OKa3aHUs
Yenyr, ®@oto- w/wiu BuaeodUKcaIus SBISICTCS HAUICKAIIAM MOATBEPKICHUEM COCTOSIHUS TTOMEIICHUS KaK B
LEJIOM, TaK W €ro WMYIIecTBa. B cilydae, eciii B TMpollecce OKa3aHWsl YCIYT BBIIBATCS OCOOCHHOCTH,
TOBPEK/ICHUS, HENOCTATKM W WHBIC CBOWCTBA MOMEIICHHUS W/WIM HMYIIECTBA, HAXOMIIErOCs B HEM,
MPEMATCTBYIONINE OKa3aHUio Yciyr, VcrmomHuTens BrpaBe, 0€3 MPUMEHEHUS K HEMYy KaKHX-TM0O mTpadHbBIX
CaHKIIMM, MPUOCTAHOBUTH OKa3aHUE YCIYT A0 MOMEHTa cornacoBanus CTopoHaMmu JanbHeHmux nevicteuid. Ecnu
TaKoe COIIacoBaHWE He OyleT MOCTUTHYTO B TeueHue 30-TH (TPUALIATH) MUHYT, TO, HauuHas ¢ 31-i (Tpuauarh
MEepBOH) MUHYTHI, YIOJHOMOYCHHBIE juna McmomHuTens, OyIyT CUUTAThCS HAXOMAUIMMCS B BBIHYKICHHOM
MPOCTOE HE 10 BuHE VCcromHuTeNs, ¢ OTUIAaTOM B COOTBETCTBUH ¢ 11. 5.3. HacTosmeit OdepTo.

6. Pa3pemenue ciopos

6.1. Ilpu BO3HHMKHOBEHUH CIIOPOB, TPEOOBAaHUI W/MIM MPETCH3WH IO BOIMPOCAM, NPEAYCMOTPEHHBIM
HACTOSIIUM J|OTOBOPOM WJTM B CBSI3M C HUM, CTOPOHBI O0OS3YIOTCS TPEANPUHATH BCE BOSMOXKHBIC H Pa3yMHBIC
MEpBI 10 yPEryJIUPOBAHUIO WX IMyTEM IEPETOBOPOB, COOMIONCHHE MPETEH3MOHHOTO (IOCYIEOHOT0) MOpsiiKa
PaccMOTpPEHUs Criopa SIBIIICTCS 00s3aTeIbHBIM JJIs CTOPOH. B citydae, ecii criop, TpeOOBaHHUE W/WJIH MPETCH3HS
He OylyT paspelleHbl MyTeM NeperoBopos B TeueHue 30 (Tpuauaru) KaJleHIapHBIX JHEH CO JHS HaNpaBICHHS
MPETEH3UY, JIt00asi U3 CTOPOH BIIPaBE OOPATHTHCS B CY/I.

6.2. IloctynuBimune OT 3aka3unmka NPETEH3WH PAaCCMATPUBAIOTCS B CPOK, HE MpeBBIAIOMMN 7 (ceMn)
paboumx THEM.

6.3. Ilpu mpenwsBicHUM 3aKa3unkoM TPeOOBAHWH O KOMITEHCAIIVMSIX TOCICIHUN OO0S3aH MPEIOCTaBUTh
Hcnonnutento JaHHBIE HEOOXOMUMBIC JUIS COBEPIICHMsS JICHEXKHOTO TmepeBonga, a mMeHHo: ®UO, WHH,
0aHKOBCKHUE PEKBU3HTEI, TeIe(OH.

6.4. CTOpOHBI COITIaCOBAIM MOACYAHOCTh PACCMOTPEHHMS I [0 BO3HUKIIUM criopam Mexay CTopoHaMu:
[0 MECTY HaxoxJeHus Mcrnonuurens.

7. U3MeHeHne 10roBOpa

7.1. VcionHUTENb BOpaBe B OAHOCTOPOHHEM MOPSIAKE BHOCHTH M3MEHEHHUsS B Hactosmmii Jloroeop 6e3
JIOTIOTHUTEILHOTO YBEAOMIICHUS 3aka3unka. VI3MeHeHHS BCTYMAlOT B CHIY C MOMEHTAa IyOJIUKaI|H
COOTBETCTBYIOIIUX W3MEHEHHH. BHOCHMBIC M3MEHEHUS HE pPaCIpOCTPaHAIOTCS Ha 3aka3, o(pOpMIICHHBIH 10
myOJIMKauy U3MEHEHUH.

7.2. UcnionHuTEeNh C LEIBI0 O3HAKOMIICHHS YUYaCTHHUKA C U3MEHEHUsMU JloroBopa pa3MeliacT HOBYIO
penakuuo Jloropopa myTeM mpeaBapUTEIBLHOIO PAcKphITHS MH(OOPMAIUK, pa3Melias Takylo WHGOpMAIHI0 Ha
caifre https://www.airo.ru/terms.

7.3. 3akazuMKk TpU KaKIOM oQopmieHHH 3aka3a 00s3aH O3HAKOMHUTBCS C aKTyaJbHOW peaaKuuel
JoroBopa. MoMeHTOM O3HaKOMJICHHS 3aKa3drka ¢ JJoroBopom cumrtaercs aara u Bpems ohopMiieHus 3akasa.

7.4. C uenpto oOecrieueHUs] TapaHTHUPOBAHHOTO O3HAKOMIICHUS C akKTyajdbHOW penmaknueii Jlorosopa
3aka3unk 00s3aH PErylIIPHO CaMOCTOSATEIBHO WM 4Yepe3 YIOJIHOMOYCHHBIX JIUI[ OOpamiarhCsi Ha CauT
https://airo.ru/terms i OJTy4eHHs: CBEACHUN 00 N3MEHEHUX, BHECEHHBIX B JloroBOp.

8. PekBU3HTHI HCTIOJTHUTEIS
OO0111eCTBO C OTPAaHUYCHHON OTBETCTBEHHOCTBIO « AHPOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi. 3010TOpOXCKUH Ball, 32, cTpoeHue 2.
I'enepanbHebIil qupektop - IpaueB AHTOH EBrenneBuu.



