Jorosop-ogepra Ha 0Ka3aHUe YCJIYT 110 MOCJIECTPOUTEILHOI yOopKe
noMeueHui i pusndeckux Jui - KameHtoB OO0 «Aiipo»
r. MockBa
penakuus ot 26.09.2022 r.

Onpenenenus:

JoroBop-ogepra Ha oKkazaHMe YCJIYT MO MOCJECTPOUTEIbHOI yOopKe

noMeuieHui Aas pusnyeckux jul - kimeHToB OO0 «Aiipo» (naJiee - JloroBop) - HacTOSIILUN
JTOKYMEHT, KOTOPBIN COZEPIKHUT BCE CYIIECTBEHHBIE YCIOBHS IOTOBOPA ¢ 3aKa3YMKOM Ha OKa3aHHUE yCIyTH
[ocnecTpouTensHON yOOpKH.

IMocnecTpoutenbHast yoopka (1ajee - Yoopka) - cyxas U BIIaKHas yOOpKa BCeX IMOBEPXHOCTEH
MIOMEIIEHHs OT CTPOUTENIBHOM MbUIH, BKJIIOYasi CTEHBI U TOTOJIKH, 32 UCKIIIOUEHUEM HaTsKHBIX. Bo Bpems
MOCJIECTPOUTEIBHON YOOPKU yHaJsIFOTCsl CIIEAbl M KAl OT KPAacKH, INTYKaTypKHu, 3aTUPKH U Kies, He
Goree 2 cM AMaMETPOM.

Kuunep - noapsauuk McnoaanTens, SBISIOIIUICS JTUIOM, OCYIIESCTBIISIOMNM YOOPKY.

Tapu¢g - cucrema LIEH M CTaBOK 3a OKa3biBaeMble McmonHuTeraemM YCiIyrd, pa3MellleHHas Ha
Be06-caiite u B [IpunoskeHuu, U SBISIONIASICS HEOTHEMIIEMON 4acThiO HacTosIiero /Jorosopa.

Hcnonnurtens - OOLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 30J10TOpOKCKHit Baj, 32, cTpoeHue 2, 0. 9).

Beo0-caiit (namee - CaiiT) - npunHamiexamas lcnonHUTEN0 COBOKYMHOCTh TNPOTpaMM Ul
JJICKTPOHHBIX BBIYMCIMTENBHBIX MAllMH M WHOW HMH(OpMauuy, copepskaiueiics B MH(OpMannOHHOU
cucreMe, MyOIMYHBIA JOCTYN K KOTOpOH oOecrieduBaeTCsi MOCPEACTBOM CETH HHTEPHET MO alpecy:
https://airo.ru/clean.

3aka3 - cdopmupoBaHHOe 3aKa3uMKOM 3alaHUe Ha okazaHuwe yciayru llociecTpoutenbHON
yOOpKH, KOTOPOE MOKHO pa3MeCTHUTh, ucnonbiys [punoxenne, Caitt, 1160 uepes3 Komn-Llentp.

3aka3umk - geecriocoOHoe prus3mueckoe JIuIo, nocturiiee 18 neT, IeicTByIome 0T COOCTBEHHOTO
JHIa, UMEIolIee 3aKOHHOE MPaBO BCTYNATh B JOTOBOPHBIE OTHOIIEHHS ¢ McromHureneM, NpuHsBILEE B
yCTaHOBJICHHOM mopsiike ycioBus Ilonb3oBarensckoro cornamenus u Coramenus: 00 UCIOIb30BaHUN
HEPCOHAIBHBIX JAHHBIX.

Konn-uentp - mnoxppaznenenue AMpo, OCYIIECTBISIIONIEE NpHEM M O0OpaOOTKY BXOJSIIUX
oOpamenuit. ns obpamenus B Kosi-ueHTp HE00OX0IMMO MO3BOHUTH 110 HOMEPY Tele(oHa, YKa3aHHOMY
Ha Caiite, mu0o0 Hammcarh B MecceHkep Telegram mo anpecy https:/t.me/airo_ru_bot.

Yeayra - otaenbHO TapupHUIUpyeMoe AeiHcTBHe/Ha0op NeHCTBUI, COBOKYITHOCTH KOTOPBIX BXOAMUT
B mnoHsATHe YOopku. Cnucok VYciyr, BBIIONHSAEMBIX B paMKax YOOPKH, HaxXOIUTCS IO aapecy
https://airo.ru/clean/repair.

MobuabHoe mpuioxenue (majaee - [Ipuiioxkenue) - nmporpamMmmHoe odecrnieuenne cnomanTens,
npeHa3HaYeHHOe Ui paboThl Ha cMmaprdoHax, IDIaHIIeTaX M JPYrHX MOOMIBHBIX YCTPOWCTBAX,
MO3BOJISIIONIEE TMONy4aTh MHpOpManuio 00 yciyrax McrmomHuresns, MCHONB30BaTh JUYHBIA KaOWHET,
CO3[aBaTh U YIPABJIATh 3aKa3aMH, OIUIaYNBaTh OKA3aHHbIE YCIYTH.

CornameHue 00 HCNOJB30BAHUHM NMEPCOHAJBHBIX JAHHBIX - COMVAIICHHE, Pa3MEUICHHOE IO
azapecy https://airo.ru/soglashenie.

IMoab3oBaTebcKoOe coOIIAllleHUWe - coramieHne 00 HCIONBb30BaHUU DIIEKTPOHHBIX CEPBUCOB
Afipo, pa3MeleHHoe 1o aapecy: https:/airo.r lasheni

IMoporoBasi miomaAbL - IUIONMIAAb, IIPH TPEBHINICHAH KOTOpOoW YOopka TOMEIIeHUS He
TapuuIHEpyeTcs UCXo/s u3 (PaKTHUECKOro KOJIHYeCTBA KOMHAT.
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KosmyecTBo KOMHAT [Moporosas miomaib
1 koMHara 40 m?
2 KOMHATBI 70 m?
3 KOMHAaTbI 90 m*
4 KOMHATBI 120 M?
5 KOMHAT 150 m?

1. OO6mme nmoJiokeHUst

1.1. Hacrostmuit JloroBop sBisiercs myonuuHo odeproit. Axmnentupys [loroBop, 3akazumk
MOATBEPXKAAET CBOE corjlacue co BceMu TonoxkeHusimu JloroBopa, ©e3 wuckimoueHus. B cimydae
Hecomtacusi ¢ HacrosmuM JloroBopoM 3akasyWik HE HMEET IpaBa KCIIOJb30BaTh YCIyry YOOpPKH,
OKa3bpIBaeMyIo VcronHnuTenem, 1 JOKEH OTMEHNUTH 3aKas3, eCIM TaKOBOH 0(hopMITeH.

1.2. Akuentom Hacrosimero JloroBopa 3aka3uMKOM SIBISETCSl BBIMOJHEHUWE JEHCTBUI O
odopmIteHHIO 3aKasa.

1.3. Tlo BeIOOpY 3aka3unka MOPUAMYESCKHA 3HAYMMBIC COOOIICHHsSI MOTYT OBITh HAIPaBJICHBI
WcnonnuteneM ogHAM M3 CIEAYIOMNX COCOOOB:

- DJIEKTpOHHAs MOYTa;

- yBenomuleHHE B MOOMIIbHOM MecceHkepe Telegram;

- push-yBemomnenwue B [Ipunoxennn.

3aka3unk 00s3aH O00ECHeunTh TEXHHUYECKYI0 BO3MOXHOCTh TOJYYEHHS BBIIICyKa3aHHON
MH(QOPMAIMU OHUM U3 CJICAYIOIIUX CIIOCOOOB:

- VYKazarh ampec dJICKTPOHHOH IMOYTHI MpH BXome B llpuiokeHue, TUOO TPH OOIICHUH C
oneparopom Komn-ieHTpa;

- lloaxmrounts Meccenmikep Telegram mns cBsa3u ¢ VcrmomHuTenem, TOMPOCHB 00 3TOM
oneparopa Komn-nientpa, nmu6o B Ilpunoxenwn (Bkiamka “Eme”, paszgen “YBemomuieHHs , ITyHKT
“Meccenmxep”)

- lloaxmrounts push-yBemoMieHus, aJs 4ero HEOOXOAUMO yCTaHOBUTH lIpunoxenne, mepeitn
BO Bkiazaky “Eme”, pazaen “Yeemomnenus”, myHKT “Push-yBenomnenus”

B ciywae, ecnmu 3akazuMk He OCYIIECTBHIJ BBIINICyKa3aHHBbIC JCUCTBUS, VcrmomHUTENs BIpaBe
HalpaBUTh IOPUANYCCKHA 3HAYNMBIC COO6III€HI/I$I JIFOOBIM U3 YKa3aHHBIX B HACTOAIICM ITYHKTE CHOCO6OM,
U TakKoe cOOOIIeHUE OY/IeT CUUTAThCS HAIPABICHHBIM HA/IJISKAITMM 00pa30M U TMOIYYCHHBIM 3aKa34nKOM
C MOMEHTA €Tr0 OTIPABJICHHUS.

1.4. ITpu opopmiieHNH 3aKa3a 3aKa34HK:

- mpepocraBisier VICNOMHUTENI0 KOHTAKTHBIC JaHHBIC, ITO3BOJSIONINE HICHTH(PHUIIMPOBATH
3akazymka KaKk KOHKpETHOE (u3Wdeckoe JUI0 MyTeM ayTeHTH(UKAIWH dYepe3 HOMEpP MOOWIBHOTO
TeneoHa TSI PETHCTpaluM Ha cepBHcax VICTIOMHHUTENS B COOTBETCTBUH C YCIOBHSIMH HACTOSIIETO
Jorosopa u [Tob30BaTenbCKOTO COTMAIIICHHS;

- IOATBEPXKJACT M TapaHTUPYET YKa3aHUE WM JIOCTOBEPHOM, IOJHOM M JEUCTBUTEIILHOMN
UH(pOpMALIHH.

1.5. B ciygae wu3MmMeHeHHsT KOHTakTHBIX maHHBIX (D.M.0., HOomMepa MoOmiapHOTO TenedoHa,
AJIEKTPOHHOM MOYTHI M MHBIX JaHHBIX), YKa3aHHBIX MPH PETHCTPALlH, HEOOXOIUMO COOOLIUTH 00 ATOM
Wcnonaurento 1o odopmitenus 3akasza, ooparuBmmck B Komi-ieHtp.



1.6. DNeKTpOHHBIE COOOIEHUS U ICKTPOHHBIE IOKYMEHTHI, HAITPABJICHHBIE B pAMKaX HACTOSIIETO
)Iorosopa, MIPU3HAKOTCA CTOPOHaAMU JOCTOBCPHBIMH W MOTYT OBITh HCITOJIB30BAHBI KaK Haqjiexxamue
JIOKa3aTeIbCTRA.

1.7. Aynuo3zanuch 3BOHKOB, Mpou3BelaeHHass McmonmHuTenem B paMkax Hactosuiero Jloroeopa,
MPU3HAETCSI CTOPOHAMH JIOCTOBEPHOM ¥ MOXET OBITh MCIIONb30BaHa KaK HaJUIexalee J0Ka3areiabCTBO.

2. Ipeamer norosopa

2.1. To nacrosimemy JloroBopy Mcmomuurens 00s3yeTcsi BBIIONHUTH MO 33JaHUIO 3aKa3uuKa
3aka3 Ha YOOpKy HOMeLeHHs, a 3aKa3uuK OOs3yeTcs NPHUHATH Pe3yJabTaT BBINOJIHEHUS 3akaza U
OTIATUTB €TO.

2.2. HWcnonuurtens B smne KinmHepoB ocymiecTiasieT YOOPKY TNOMELICHUSI € IOMOIIBIO
COOCTBEHHOTO 000OPYIOBAHUS M YUCTSIIINX CPEICTB.

2.3. 3aka3uuMK BIpaBe OCYLIECTBHTh 3aka3 cormacHo Tapudam, pasmenieHHbiM Ha Caiite, B
[Tpunoxennn, 160 nonydeHHbIM 3aka3unkoM B Kom-nienrpe.

2.4. CtouMocTh 3akaza Ha YOOPKY 3aBHCHT OT KOJMYECTBA KOMHAT M CaHY3JIOB B IIOMEIICHHUH, a
TaKXe OT HAJIMYMSA/OTCYTCTBHA B 3aKas3e JOMONHUTENbHBIX Yeuyr. [lpu aTom, ecnu miiomas moMeneHus
npeBeimaeT [loporoByio mromans, To YOopka MaHHOTO TOMEIICHHS OCYIIecTBIsieTcs 1o Tapudy
MOMEIICHUs ¢ OOJNBIIUM KOJMYECTBOM KOMHAT TaK, YTOOBI TPU ATOM IUIOIIAAb IOMEIICHHUS He
npesbimana [loporosyto miomais.

Ecaun nmomiane nomemieHus npesbimiaeT IIoporoByro Iiomanbs S5-KOMHATHOM KBapTHPBI, TO
kaxble Henosubie 10 (necsts) M” cBepx [Toporosoii miomamu TapudUuuupyroTcs UCXOs U3 CTOMMOCTH
900 (meBsTbcoT) pybueit 3a 10 (mecsats) M? myTem goGaeineHus B 3akas Yeuyru “JlomonHuUTENbHAS
TUTOIIA B .

2.5.  VYcayra YOOopkHM BKIIOYAeT B ceOsl CyXyl0 W BIQXHYI YOOpPKY BCEX MOBEPXHOCTEH
MOMEIIEHHSI, TIPA KOTOPOH YIAISIOTCS OOJNBIIMHCTBO CJIEJ0B M Karelb KPacKu, MITYKaTyPKH, 3aTUPKU H
KJes, He Oomee 2 CM JAMAMETPOM M CTPOUTENbHAs MbUIb. YOOpKa NPOBOAUTCS Ha BCIO BBICOTY
MOMEILEHNS, BKJIIOYas CTEHbl M IMOTOJKM, 32 MCKIIIOYEHMEM HATsDKHBIX. B 3aBHCHMMOCTH OT Iuiomaan
MOMEIIEeHNs, YOOPKY MOTYT OCYIIECTBISATh HECKOIbKO KinHepos.

[lonpoGHBIl CIMCOK  yCIyT, BBINOJNHSEMBIX B paMKax YOOPKH, HaxXOAMTCS IO ajapecy

https://airo.ru/clean/repair u akTyajaeH Ha MOMEHT CO3/IaHUS 3aKasa.

2.6. Ilo cormacoBanuio ¢ Hcmomnurenem mnpu odopmieHun 3akasa, B 3aka3 MOTYT OBITH
nmoOaBiieHbl YenyTH, He niepednciieHHbie Ha Caiite u B [Ipmnokennn. [ aToro 3aka3unky HE0OXOAMMO
JnoHecTH 10 McnomHuTens XapakTep HEOOXOIMMBIX €My paloT, mocie 4ero McmonHuTenbs mocie
COMIaCOBaHUsl C 3aKa3uyuKkoM J00aBHUT B 3aka3 | (omHy) wim Heckonbko Yemyr “Ocoboe mopyueHue”
cronMocThio 400 (deTpipecTa) pyOei Kakmas.

2.7. Yoopka no Hactosimiemy JloroBopy He BKJIOUaeT B ceOsi yCIYTd MO MOJJICPKUBAOIICH U
reHepajIbHOU yOopKe.

2.8. Tapud na Ycnyru “Moiika okHa” w1 “MBIThe OKOH’ YKa3aH JIJIsl CTAHAAPTHOTO JIBYCTBOPYATOTO
oKkHa pasmepoM 10 147x176 cMm. Ecin OKHO MMEET HECTaHAAPTHBIM pa3Mep, CTOUMOCTb YCIYT'HM MOXKET
OBITH yBEJIMUCHA IIPU YCIIOBUX COINIACOBAHMSI C 3aKa3UHUKOM.

2.9. Tapud wa VYenyry “MpiThbe OaJKOHHOTO OCTEKJICHUS” YKa3aH Ui OCTCKJICHUS, HE
MIPEBBIIIAIONIETO Pa3Mep MATUCTBOPUATOro OKHa, pasmepoM 10 300x150 cM. Yeiayra He BKITHOUAET MBIThE
OankonHoro Onoka. Eciam OankoHHOE OCTEKIEHHWE MMEEeT OONBIINI pa3Mep, CTOMMOCTh YCIyTH MOXKET
OBITH yBEJMUYCHA IPU YCIIOBHU COINIACOBAHMS C 3aKa34MKOM.

3. IIpaBa un o0si3aHHOCTH
3.1. UcnomauTens 00s3yeTCs:


https://airo.ru/clean/repair

3.1.1. IlpucTynuTh K BBIOJIHEHUIO 3aKa3a o YOopke He nozaHee 15 (matHaanatu) MUHYT
OT JaThl ¥ BPEMEHH, YKa3aHHBIX B 3aka3ze 3aka3uuKa B Ka4eCTBE HAUYaJIbHOTO CPOKA MCIIOTHEHHSI.

3.1.2. IlomHOCTBIO M C HaAJEKAIMM KadyeCTBOM BBIMOJIHUTH BCE YCIYTH B yKa3aHHBIN B
3akaze cpok. Cpok BEITIOTHEHUST YOOPKH MOXKET ObITh 000CHOBaHHO YMEHBIIIEH, JIHOO0 YBEINYEH,
B 3aBHCHMOCTH OT CTETIeHHU 3arps3HEHHOCTH MTOMEIICHHUS.

3.1.3. Ilo okoHYaHMU BBINOJIHEHUS 3aKa3a yBEAOMHUTE 00 3TOM 3aKa3dHMKa yCTHO (B cilyyae
HOPUCYTCTBUS 3aKa3uuK B MOMEHT OKOHYaHMsS YOOpKHM) WIM IIOCPEACTBOM HAIIPaBICHUS
3aKa3unKy COOTBETCTBYIOIIETO YBEJOMIICHHUS.

3.2. 3akaz4umk 00s3yeTCs:

3.2.1. Ho 3akmitoueHus Hacrtosiero JloroBopa O3HAKOMUTBECS C €ro COACPKaHHEM U B
CiTy4ae HEMPUHATHS KaKUX-THOO MOJIOKEHNN OTKA3aThCs OT €r0 3aKIIFOUeHHS.

3.2.2. OGecneunth Kimuepam OecnpensTCTBEHHBI JOCTYH B IIOMEIIEHHE B
COTIaCOBaHHOE B 3aKa3e BpeMsl BBHIITOIHEHHs YOOPKH.

3.2.3. OOecreunth Knmaepam OeclnpensTCTBEHHBI BBIXO W3 IIOMEIICHHUS 10
3aBEPILCHNUIO YOOPKH.

3.2.4. ObGecnieunts KinuHEpOB HMCTOYHWKAMH  DJICKTPOIUTAHUSA, BOJOCHAOKCHHUS,
BOJIOOTBE/ICHHSI.

3.2.5. He tpebGoBare or KinmHepoB BhINOINHEHHs pabOT, MPSMO HE MPETYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coolbumth 000 BCEX OCOOCHHOCTSX M HEAOCTaTKax IOMEINCHUsS, W IMpeaMeTax,
HaXOJAIIUXCA B HEM, KOTOpbIE MMEIOT 3HA4YeHHS ISl OCYIIECTBICHHS HaJUIEKAIIero KadecTBa
Yo6opku. B ciyyae Hanuuus B IOMEIICHUH LIEHHBIX Bellel (croumocthio Oosiee 50000 pyoieit),
MIPEIMETOB W/WIH XPYIKUAX U TPEOYIOIINX CHEIMATIFHOTO OOpAIleHUs IPU UX MePEMENICHHH BO
BpeMsi YOOPKH TMPEIMETOB 00ECIEeUUTh BO BpPEeMs MPOM3BOJICTBA pabOT CBOE MPUCYTCTBUE WITU
CBOETO MPEACTABUTEIISL, ISl CAMOCTOSITEIBHON OXpaHbl/TIepeMEIeHHs TTOO0HBIX MPEIMETOB, 32
COXpPaHHOCTh KOTOPBIX VICITOMTHUTEN, OTBETCTBEHHOCTH HE HECET.

3.2.7. Tlo oxonyanuu YOopku 3akazumk oO0s3aH ¢ ydactueM KimHepa ocMOTpeTh
NOMEIICHUE W TPUHATH pe3ynbTaT YOOpKH, a NMpH OOHAPY)KEHHHM OTCTYIUICHHH OT YCJIOBUH
HacTosimero JloroBopa WM WHBIX HEAOCTAaTKOB, HEMENJIEHHO 3asBHTh 00 sToM Kimuepy.
3akazyMK, MNPUHSABLIMK pe3yabrar YOOpku Oe3 3aMeuaHuii win Oe3 NpPOBEPKH HE BIIPaBe
CCBIJIATHCS HA HEAOCTATKH BBHITIOJTHEHHOH YOOpKH B OymyIIeM.

3.2.8. B cimyuae oTcyTCTBHS 3aKka3drKa B MOMEHT OKOHUYaHHs YOOpKH, 3aKa3uuK 00s3yeTcs
NPUHATH Pe3yabTaTbl YOOPKH M 3aABUTh O KaKMX-THOO HEZOCTAaTKaxX BBHIMOJHEHHOW YOOpKH B
CPOK, HE TIPEBBIMAIMNN 8 (BOCEMH) YaCOB ¢ MOMEHTA OKOHUAHUS YOOPKH.

B cnyuae HemocTyruieHHMs OT 3aka3uMKa MPETeH3Wi B O0O3HAUYCHHBIM CpOK, YOopka
CYMTAETCS BBITIOJTHEHHOW C HAJJISKAIIUM Ka4eCTBOM W B YCTAHOBIIEHHBIC CPOKH, a JajbHEUIIIHe
NPETEH3UHM OTHOCUTEIBHO (PaKkTa HEKaYeCTBEHHOTO BBINTOJMHEHUS YOOpKH, MPHYMHEHUS Bpena
KaKoMy-JIH00 UMYLIECTBY 3aKa3uMKa 1 [p. He IPUHUMAIOTCS U YJOBJICTBOPCHUIO HE MOAJICKAT.

3.2.9. B cnydae mpucyTCTBUSI B TIOMEIICHUH HECOBEPIIEHHOJIETHUX JIMI], & TaK)Ke MHBIX
U1, TPeOYIOMMX HAA30pa, 3aKa3uuK 00sI3yeTcs OCYIIECTBISATh HAN30pP 3a YKa3aHHBIMH JHIIAMHU
U OTPaHHYUTH UX JIOCTYIl K IMOTEHIIHAIBHBIM MCTOYHUKAM ITOBBINIEHHONW OMacHOCTH, TAKUM Kak
XUMUYECKHe (YUCTSIINE) CPEICTBa, JIEKTPOOOOpymoBaHWE, MHOE obopymoBanue KimHepa, a
TaKXe K OTKPBITBIM OKHaM BO BpeMsl BHIMOJHEHUs1 Ycnyr “Moiika okHa” U “MbIThe OalKOHHOTO
OCTEKJICHUS .

3.2.10. B ciy4ae npucyTCTBUS B IOMEIICHNH JIOMAILITHUX )KUBOTHBIX, 3aKa34UK 00s3yeTCs
OCYIIECTBIISITh HAJl HUMUA HAJ30pD M OTPAHUYUTHh WX JIOCTYI K MOTEHIUAIGHBIM HCTOYHHKAM
TIOBBINICHHOMW OMACHOCTH, TAKMM KaK XUMHUYECKUE (YUCTAIINE) CPEJICTBA, AIEKTPOOOOPYIOBaHHE,



nHOe oOopymoBanme KimHepa, a TakKe K OTKPBITBIM OKHaM BO BpPEMS BBIOJHEHHS YCIyT
“Motika okHa” ¥ “MBIThe OAIKOHHOTO OCTEKJICHUS .

3.2.11. B cimyuae HeHaJIeKaIIETO HCIIOMHEHHS 3aKa3dyMKOM O0sS3aHHOCTH TI0 HAJ30py 3a
JIETHMH, MHBIMH JIUIIAMHA, TPEOYIOINMHI HaJ30pa, a TaKkKe 3a JIOMAITHIMHA KHUBOTHBIMHU, KinHep
MMEeT MPaBo MPEKPATUTH BBITIOIHEHHE YOOPKU M MOKHHYThH MOMEICHNE 3aKa3unKa.

3.3. 3aka3zuuk BOpaBe B J000€¢ BpeMsi MPOBEPATH XOA M KauecTBO YOopku, naBath Kimuepy
YCTHBIE YKa3aHHS IO TIOBOJY BBIOJHEHHS YOOPKH B paMKax ee 00beMa, COITaCOBAHHOTO CTOPOHAMH
npu oopmiieHHN 3aKasa.

3.4. Ilpu 3akaze Yeayr “JloctaBuTh Kitoun” w/umu “3abparh Kiroun’” 3aka3zyuk 00s3aH Ha TIEPUO
okazaHus Ycayr mnepenars KinHepy KOMIUIEKT KIIO4ed OT TIOMEIIeHHs, B KOTOpoM Oyrier
ocyIecTBIsATbcd YOopka. Takoi KoMIUIEKT Kitouel npuHuMaercs Kinnepom 6e3 nmpoBeneHus IpOBEPKH
€ro COOTBETCTBHS 3aMKaM W/WIM WHBIM 3allUpaloNuM ycTpoiicTBaM l[lomemieHNs W BO3MOXKHOCTH
NpOHUKHOBeHUs! B [loMeleHne ¢ ero momomipio, a paBHO 0Oe3 MPOBEACHHUs OCMOTpa MOMEUICHUS H
UMEIONIETOCS B HEM HMYIIECTBAa M MPOBEPKH MX cOCTOsSHUSA. llepenaBas KOMIUIEKT KITtodeH, 3aKa3uuk
HECeT eIMHOJINYHYIO OTBETCTBEHHOCTD 32 UX MPUTOJHOCTH JUISl OTIHPAHMUS/3apaHUs TIOMEIICHUSI.

3.5. 3aka34yuMK BIpaBe OTMEHHUTH 3aka3 B Jro0oe Bpems, obparuBmuchk B Komt-uentp. B ciyuae
OTMCEHBI 3aKa3a MeHee, YeM 3a 2 (1Ba) Jaca 10 Hadayia YOOpKH, K cleAyromeMy 3aka3y 3akazduka OyaeT
nobasneHa KomreHcanus pacxonos Mcnomnurenst croumoctbio 400 (detsipecta) pyOueit.

3.6. B cirydae BO3HMUKHOBEHHs HEOOXOJMMOCTH BBHITIONHEHHUS JTOTIONHUTEIBHBIX YCIYT B paMKax
TeKymiero 3aka3a, 3aka3uuK BrpaBe oOparuthcst kK KimHepy ¢ mpock0oit 100aButh B 3akas
JpornoiaHuTenpHble Yerayru. [lpu Haaumuumm cBOOOTHOTO BpEeMEHH /sl BBIMOJHEHHUS JOMOJHHUTEIbHON
VYenyru B pamkax Tekymiero 3akasa, Kimnuep cBsokercs ¢ Komm-mieHTpoM i1si 1oOaBIEHUS STUX YCIYT B
3akas.

3.7. VcriomHuTeNns BIpaBe OTMEHSTH JIFOOBIE 3aKasbl 3aka3unka 0e3 OOBSCHEHWs MPUYMH, B TOM
YyHUClie B CIy4ae IMepeHoca JaThl WCIONHEHMs 3akaza 3aka3zdunkoM Oojiee ABYX pa3. B cirydae oTMeHBI
Wcnonnutenem 3akasa, B koTopoMm npuMmeHeH lIpomokon, neiictBue Takoro Ilpomokoaa mpekpataercs
BMecTe ¢ 3aka3oM. Ecnu B 3akase ucnonb3oBaHbl boHycHbIe Oanibl, Ipu OTMEHE 3aKa3a OHU CHUMAIOTCS
¢ OpoHU W BO3BpamialoTcs Ha BoHYCHBIN cueT KineHTa, MO0 CIMCHIBAIOTCS (eClIM Ha MOMEHT CHSITHS C
OpoHH CpOK JeiicTBrs BoHYCHBIX 0aJlIOB HCTEK).

4. Tlopsinok pacyeroB

4.1. 3akazuuk 00s13yeTcs OIIATUTH BBHIMOTHEHHBIA 3aka3 cpa3y IO €ro 3aBeplicHHuio. B ciyudae,
NPEeAyCMOTPEHHOM B M. 3.2.9., B CpOK, HE MPEBBIIAIOMNA 8 (BOCBMH) YacCOB C MOMEHTa 3aBEPILICHHUS
3akasza.

4.2. Onuara BeimonHeHHOTo VcrnonHuteneM 3aka3a OCYLIECTBISIETCS! 3aKa3dMKOM Oe3HaTHMYHBIM
Ccroco0OM C HCIONb30BaHUEM IUIAaTeKHOW KapThl. [lo 3aBepiieHun yOOpPKHM CTOMMOCTbH 3akasa
CIIUCHIBAETCSl C AaBTOPM30BAHHOW IJIATEXHOM KapThl 3aka3zuWka, a B ClIydae OTCYTCTBHS Yy 3aKa3dnka
ABTOPU30BAaHHOM IUIATEKHOM KapThl VcnoiHWTens HampaBisieT 3aKa3uMKy CCBUIKY JUIsl MPOBEACHHUS
omnarel. [Ipu sTom 3akazunk 3aBepseT VICHIONHUTENS M rapaHTUPYET, YTO OH SIBJISETCS JepiKaTesieM
TUTaTEXHOM KapThl, KOTOpask UCTIONB3YeTCs ISl OTUIAThI 3aKasa.

4.3. B ciydae, ecau 1o aapecy BBINOJIHEHHWs 3aka3za OTCYTCTBYeT OecIulaTHasi NapKOBKa,
HcmomHUTETH MOXKET HOTpe6OBaTB KOMIICHCAIIMIO Pacxo/10B Ha OIIaTy MapKOBKH. HaHHaSI KOMIICHCAaIuA
Oyznet nobaBieHa K CTOMMOCTH 3aKa3a IOCJIe COTNIACOBAHMS C 3aKa3uyHKOM.

5. OTBeTCTBEHHOCTH



5.1. B ciyuae, ecnu o TpeboBaHuIo 3aKa3yMKa MPHU BBIMOJHEHUH 3aKa3a MPUMEHSUINCH CPECTBA
YUCTKH (CTennaIbHast XUMHUSI W/WJIM NHBEHTAph), IPeI0CTaBlIeHHbIE 3aKa3dyiKoM, VICTIOTHUTEIh HE HECeT
OTBETCTBEHHOCTH 32 PE3yJIbTaThl YOOPKH U BO3MOXKHBIE HETaTUBHBIE MTOCIEACTBHS. B 1aHHOM citydae Bce
PHUCKM HACTYIUICHHsI HETAaTUBHBIX IOCJIEACTBUI B BUIE NOPYM IIPEAMETOB, IOBEPXHOCTEH, a TAKKE HHBIX
yOBITKOB BO3JIAraloTCs Ha 3aKa3uuKa.

5.2. B cnyuae, ecnu 3aka3uuk He 00ECHEYMBACT CBOCBPEMEHHBIH OECHpPENsTCTBEHHBIH TOCTYII
Knurepa B momemieHuwe st ocymecTBieHus YOopkw, Knuuep okmmaer 3aka3umka B TeueHHe 15
(maTHaAUATH) MUHYT C MOMEHTa Hadana YOOpKH, yka3aHHoro B 3akase. [1o mcTeyeHnu BbIlIEyKa3aHHOTO
nepuozaa 3a Kaxasle HemoiHble 30 (TpuauaTte) MUHYT OKMIAHUS 3aka3zunka, B 3aka3 poOasisercs 1
(omgna) Yenyra “Ilnarnoe oxkuaanue” croumocthio 400 (uetsipecta) pyonei. Ilpu stom Ucnonaurens He
rapantupyet, 4ro Kimuep Oyaer MMeTh BO3MOXKHOCTb OXMIATh 3aka3uuka Oomee 15 (maTHazuartw)
MUHYT. B Takom ciyudae 3aka3 Oynger ormeHeH lcrmosnHuTeneM B OJHOCTOPOHHEM IIOPAIKE, a K
crenyromemMy 3akazy 3akazunka Oymer mobamneHa ycnyra “IlmatHas otmena” croumocthio 400
(deTwipecTa) pyoOmei.

5.3. B cnyuae, ecnu 3aka3yMK HE OIUIATHJI BBIMOJNIHEHHBIN Vcmomautenem 3akas, McmomHUTENb
BIIpaBe ynepkaTb C 3aka3uuka meHto B pasMepe 0,35% or cromMmoctH 3aka3a 3a Kaxablil JEeHb
MPOCPOUKH.

[enst He HauMcseTCs, €CNM 3aKa34MK MPEABSIBUII TIPETEH3UIO K Ka9eCTBY BBITOJHEHHOH YOOPKH B
MOMEHT IPHEMKH.

Hauncnenne nean mpou3BoauTcs 0e3 CHEeMaaTbHOTO YBEOMIICHNS 3aKa3uuKa.

5.4. B ciyuae, ecnu 3aKkazuMKOM, JIMIIaMH, TpeOYIOLIMMHU Ha/l30pa CO CTOPOHBI 3aKa3yHKa, WIH
JOMAIIHUMU XKMBOTHBIMH OBbUI IIPUYMHEH BPEZ JKU3HH, 30POBBIO WM uMyliecTBy Kinunepa, 3aka3zuuk
00s13yeTcss BO3MECTUTh NMPUYMHEHHBIN yKa3aHHBIMU Jnnamu Bpen Knmnepy B cootBerctBuu co cT. 1073,
1074, 1076 I'paxxnanckoro konekca PO.

5.5. VcnomHUTENs BIpaBe HCIOIB30BaTh (HOTO- W/WIIM BUACOMUKCAIMIO TMOMEMIECHUS 0/TI0CIe
okazanusi Ycruyr. @oto- w/unu Buaeo(UKcanus SBISETCS HAAJIECKAIIUM MOATBEP)KICHUEM COCTOSHUS
MIOMEILEHNS KaK B 1I€JI0OM, TaK U €ro UMyluecTBa. B ciydae, eciiu B riporiecce okazaHusi YCIyT BbIABSITCS
O0COOCHHOCTH, TOBPEKICHUS, HEAOCTAaTKA W WHBIC CBOMCTBA TIOMEUICHUS W/WIM WMYILECTBa,
HaXOMSIIEroCsl B HEM, NPENATCTBYIOIIME OoKazaHuio Yciyr, Mcrmomnurens Bhpase, 0e3 NpUMEHEHHS K
HEMY KaKMX-TMO0O IITpadHBIX CAHKIMH, IPUOCTAHOBUTHh OKa3aHHWE YCIyI IO MOMEHTA COIVIACOBAHMS
Croponamu nanpHedmx jeiicreuil. Eciin Takoe cormacoBanue He Oy/eT AOCTUTHYTO B TeueHue 30-Tu
(Tpuauatu) MHUHYT, TO, HauuHas ¢ 31-H (TpuAauarh MepBOil) MHUHYTHI, YIOJHOMOYEHHBIC JIUIA
Hcnonuurens, OyayT CUMTATbCS HAXOSIIUMCS B BBIHYKJICHHOM MPOCTOE He 1o BuHe Mcmomuurens, ¢
OILIATOM B COOTBETCTBHH C T1. 5.2. HacTosmiel OdepTsl.

6. Pazpemenne cnopos

6.1. Tlpu BO3HUKHOBEHHH CIOPOB, TpeOOBaHWI W/MIM TPETEH3WH 10  BOIPOCAM,
NPEAYCMOTPEHHBIM HACTOSIIMM JIOrOBOPOM WIIM B CBSI3M C HUM, CTOPOHBI 00SI3yIOTCSl IPEANPUHATE BCE
BO3MOXHBIE W pa3yMHBIE MEpHl 10 YyPEryAUPOBAaHHIO WX IIyTeM TIEPEroBOPOB, COOIOEHHE
MPETEeH3HOHHOTO (AOCYeOHOTr0) TMOpsKa PACCMOTPEHHS CIIOpa SIBJSIETCST 00s3aTebHBIM JIJIsI CTOPOH. B
cily4ae, ecii Crop, TpeOOBaHWE W/WIIHM MPETEH3Us He OyAyT pa3pelmieHbl IyTeM MepPeroBOPOB B TCUCHHE
30 (Tpmamatv) KaJeHAAPHBIX MHEW CO JHS HaMpaBJICHHUS NPETCH3WH, JI00as W3 CTOPOH BIIpaBe
00paTUTHCS B CYII.

6.2. IloctynuBmue oT 3aka3yuMka IPETEH3UU PacCMaTPUBAIOTCS B CPOK, HE MPEBBILIAIOLIUN 7
(cemu) pabouyux THEH.

6.3. CropoHBI COIIACOBANM MOACYIHOCTb PACCMOTPEHHMS JEN MO BO3HUKLIMM CIIOpPAaM MEXKIY
CropoHaMu: IO MECTy HaxOXIeHus VcronnuTens.



7. W3MeHeHMe 10T0OBOpa

7.1. McioaHuTENs BIIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTH U3MEHEHUS B HacTosLmid JloroBop
0e3 JOOITHUTENHFHOTO YBeIOMIIeHHs 3aKka3uuka. 3MeHeHns BCTymaloT B CHITy ¢ MOMEHTa ITyOJIHKaIiH
COOTBETCTBYIOIIMX M3MEHEHUI. BHOCHMBIE M3MEHEHUs HE PacIpOCTPaHSIOTCS Ha 3aka3, 0(hOpMIICHHBIH
JI0 ITyOJIMKaIuy H3MEHECHUH.

7.2. VcnomHUTENb ¢ TEIbI0 O3HAKOMIICHUS YYacTHHKA C M3MEHEHUsMH JloroBopa pasMeriacT
HOBYI0 peaakuuio JloroBopa myTeM MpeaBAPUTENBHOTO PACKPHITUS MH(GOPMALUK, pa3Melas TaKyro
nHpOpMaIHIO Ha caifte https://www.airo.ru/terms.

7.3. 3aka3uuk Nnpu KaxjaoMm odopmicHun 3akaza 00s13aH 03HAKOMHUTHCS C aKTyaJIbHOM peIaKIueit
HoroBopa. MomMeHTOM O3HaKOMJIEHHUs 3aka3umka c JloroBopom cumraercst mata u Bpemsi 0hOpMIICHHS
3akasza.

7.4. C uenpto odecIieueHus TapaHTUPOBAHHOTO O3HAKOMIICHHSI C aKTyalbHOH peiakiueii JloroBopa
3aka3unk 00s3aH PETYISPHO CAaMOCTOSATENBHO WM 4Yepe3 YITOIHOMOUYEHHBIX JIMI[ 0OpaliaThcst Ha CauT
https://airo.ru/terms /Ui mody4eHUs CBEACHNN 00 M3MEHEHHUAX, BHECEHHBIX B J[oroBop.

8. PexkBH3UTBLI HCIIOJHUTEJIS
OO0111eCTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTBIO «AHpOY,
MHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 30510TOpOXKCKU# Basl, 32, ctpoeHue 2, 0. 9.
T'enepanbublii qupekTop - IpaueB AHTOH EBrenneBuy.


https://www.airo.ru/terms
https://airo.ru/terms

