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Onpenenenns:

JoroBop-o¢epTa Ha 0OKa3aHHe YCJIYT MO NMOCTAECTPOUTEILHON YOOpKe

noMelueHui 1 ¢pusudeckux jaul - KaueHToB 000 «Alipo» (nanee - J[oroBop) - HaCTOSIINIMA
JOKYMEHT, KOTOPBIH COJIEPIKUT BCE CYIIECTBEHHBIC YCIOBHUS JOTOBOpa C 3aKa34MKOM Ha OKa3aHUE YCIIyTH
[ocnectpoutenbHoil yOOPKH.

Iocnecrpourtesnsnas yoopka (nanee - Y0opka) - cyxas M BIaxkHas yOOpka BceX IOBEPXHOCTEH
MOMEIIEHHUST OT CTPOMTENILHOW TBUIM, BKJIIOYAsl CTEHbI M MOTOJKH, 32 MCKJIIOYCHHEM HATSDKHBIX. Bo Bpewms
MOCJIECTPOUTENILHON YOOPKHU yIANSIOTCS CIEIbl M KAl OT KPacKu, MITyKaTypKH, 3aTHPKU U Kjes, He Oosee 2
CM TMaMETPOM.

Kuaunep - nonpsaunk McnoaHuTens, IBISIOMMACS JTUIIOM, OCYIIECTBIISIOMNM Y O0pKY.

Tapu¢ - cucrema meH u CTaBOK 3a OKasbiBaeMble lcmomnurtenem Yciyru, pa3menieHHass Ha BeO-
caiire u B [IpuoskeHnn, u SBISIOMIAsICS HEOThEMIIEMOH YacThlo HacTosiero Jlorosopa.

HUcnonHurenb - OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO “Atipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, MockBa, yi1. 30JI0TOPOXKCKUI Ball, 32, ctpoeHue 2, od. 9).

Be0-caiit (masee - Caiit) - npuHaaexamias MICoJHUTENIO0 COBOKYITHOCTh IPOTrPaMM ISl SJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAaIlMH M MHON WH(pOpPMaLuM, coAepskaleicss B MHPpOpPMAIMOHHON cucTeMe, MyOIuYHBINA
JIOCTYT K KOTOPOI 00ecreunBaeTcs IOCPECTBOM CETH MHTEPHET 10 ajpecy: https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKa3uMKOM 3aJaHHMe Ha okazaHue yciyru [locnectpourtenbHoil yOopky,
KOTOPOE MOYKHO pa3MecTuTh, ucnoinb3yst [Ipunoxenue, Caiir, 1n6o uepe3 Komi-LieHTp.

3aka3quK - Jeecrioco0Hoe (PU3NIECKOe JIUI0, TocThrIiee 18 JeT, AelCTBYIOIINe OT COOCTBEHHOTO JIUIIA,
UMEIOIee 3aKOHHOE MPaBO BCTYNaTh B JOTOBOPHBIC OTHOIICHWS ¢ VIcrojgHWTeNneM, TpHHSBLICE B
yCTaHOBJICHHOM Topsinke ycnoBusi Ilomp3zoBarenbckoro cormamenuss u CorjameHusi 00 HMCHOJIb30BaHUH
MEePCOHAIBHBIX JAHHBIX.

Koun-uentp - noxpasnenenne ARpo, oCyIeCTBISIONIEE MPpUeM 1 00paboTKy BXoasmmx oopatueHuid. s
oOparmienus B Komt-nieHTp He00X0AMMO MTO3BOHUTH [0 HOMEPY TenedoHa, ykazaHHoMmy Ha Caiite, 1nbo Hanucartb
B Meccenukep Telegram mo agpecy https:/t.me/airo_ru_bot.

Yeayra - otaensHO TapuduuupyeMoe JeicTBHe/Ha0Op ACHCTBHUN, COBOKYITHOCTh KOTOPBIX BXOAWT B
nousitne  YOopku. Crnucok VYciayr, BBIIOJIHAEMBIX B paMKaXx YOOpPKH, HaxXxogUTCs 1O ajpecy
https://airo.ru/clean/repair.

MoobusisHoe npuio:kenue (najnee - Ilpmioxenue) - mporpamMmHoe oOecreueHue lcemomHuTens,
npeaHa3HaueHHoe U padoThl Ha cMapTQOHax, IIaHIIeTaX U JPYTrUX MOOHMIIBHBIX YCTPOUCTBAX, TO3BOJISIONIECE
noiy4ats uHpopMmanmio 00 yciayrax McnoaHuTens, HCIOIb30BATh JIMUHBIA KaOMHET, CO31aBaTh U yNPaBIATh
3aka3zaMu, OTUIauMBaTh OKa3aHHBIC YCIYTH.

IoBbIIEHHBIH CIPOC - IEPUO]] BPEMEHH MOBBIIICHHOT0 ciipoca Ha Y ciryru MiconnuTtesns (B TOM 4ucie,
B MPEANPa3AHAYHbIC THU U B UHBIX CIIydasik), IPH KOTOPOM Tapu]bl MOTYT OBITH yBenndeHbl. OO0 yBelTnueHUH
tapu¢oB McnonHuTens cOO0IaeT MyTeM pa3MeIeHHs COOTBETCTBYIOIIET0 yBeaomiieHus Ha Caiite, MoOHIbHOM
NPUIIOKEHHUH, ITPpU oOpaleHny 3akazyrka B Komi-neHTp 1w HHBIMU cioco0aMu 1o yeMoTpenuto McnonuuTens,
BKJIIOYasi OTHPaBKy 3aKa3unuKy WHPOPMALUOHHOTO COOOIEHHS Ha HOMEp MOOMIILHOTO TeJedoHa.

Cornamenne 06 MCNOJIb30BaHNU MEPCOHAIBHBIX JAHHBIX - COTJIAIIEHUE, PA3MEIIEHHOE M0 aJpecy

https://airo.ru/soglashenie.
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IMoab30BaTeIbCKOE COTJIALIIEHHE - COTJIAIICHHE 00 WCIONBb30BAHUH DJICKTPOHHBIX CEPBUCOB Afipo,
pasMernieHHoe 1o anpecy: https://airo.ru/soglashenie

IMoporoBasi mJjaomaab - IUIOMAAb, MPH MPEBBINICHUH KOTOPOH YOOpKa MOMEINCHHS HE
TapuPUIHUPYETCS UCXOI U3 (PAKTHUIESCKOTO KOJUYECTBA KOMHAT.

KoanvecTtBo koMHAT Iloporosas miomannb
1 xoMmHaTa 40 m?
2 KOMHAaTbI 70 M
3 KOMHATBI 90 M
4 KOMHATBI 120 M
5 xoMHAT 150 M

1. OO0mme moJio:KeHHUA

1.1. Hacrosimmit  JloroBop sBisiercss myOnuyHOi odeproil. Axuentupyst [orosop, 3aka3uuk
MOJITBEPIKIACT CBOE COTJIACHE CO BCEMU MoJiokKeHUsiMu JloroBopa, Oe3 mckimodeHus. B ciyuae Hecormacusi ¢
HacTosmmM JloroBopoM 3aka3uMk HE UWMEET IMpaBa KCIOJIB30BaTh YCIAYry YOOPKH, OKa3bIBacMYIO
WcnomuuTenem, u J0KEH OTMEHUTH 3aKas3, €CIIM TaKOBOH 0(hOpMIICH.

1.2.  AxuenToMm Hacrosimero /loroopa 3aka34rKkoM SIBJISICTCS BBITOJHEHHUE ACUCTBUHN 1O O0(OPMIICHUIO
3akasa.

1.3. Tlo BBIOOpY 3aka3uMka MOPUAMYSCKH 3HAYMMBIC COOOIIECHUS MOTYT OBITh HaIPaBICHBI
HcrnomHauTeneM oOJJHIM U3 CIEIYIOIIUX CIIOCOOOB:

- DJIEKTPOHHAA MOYTa;

- yBeIoMJICHHE B MOOMILHOM MecceHkepe Telegram;

- push-yBenomiienue B [Ipunoxenun.

3aka34yuk 0053aH O0ECICUUTh TEXHHUYECKYI) BO3MOXKHOCTH TMOJYUYCHUs BBINICYKa3aHHON HH(pOpManuu
OJIHUM M3 CIICAYIOLIUX CIIOCOOO0B:

- VYkaszaTh ajjpec EKTPOHHOU MOUTHI MPH BXoje B [Ipminoxkenue, 1100 pu OOIIEHUH C OTIepaTOPOM
Komn-nenrpa;

- Tlogxmrounte Meccenmkep Telegram mis cBs3u ¢ McmomHuTeneM, MonpocuB o0 3TOM oreparopa
Komn-nientpa, 1160 B [Ipunoxkenuu (Briaaka “Eme”, pazuen “YBenomiuenus”, MyHKT “MecceHmkep”)

- Tlogknrounts push-yBenoMieHHs, Ui 4ero HEOOXOAMMO YCTaHOBUTH [lpwiiokeHue, repeitu BO
Bknanky “Eme”, pasnen “YBenomnenus”, myHKT “Push-yBegomnenus”

B cnyuae, ecnu 3aka3zuuk HEe OCYIIECTBUJ BBILICYKa3aHHbBIC NEeHCTBUA, McnomHuTeNb BipaBe HApPaBUTh
IOPUINYCCKU 3HAYMMBIE COOOIIIEHUS TFOOBIM U3 YKa3aHHBIX B HACTOSIIEM ITYHKTE CITIOCOOOM, U TAKOE COOOIIEHHUE
OyIeT cuMTaThCsl HANPABICHHBIM HAQJISKAIIMM O0pa3oM M TIOIYYCHHBIM 3aKa34MKOM C MOMEHTa €ro
OTHPABIICHUS.

1.4. Ilpu oopmieHnH 3aKa3a 3aKa3vuK:

- mpenocTaBiseT VCIONHUTEN0 KOHTAKTHBIC JTaHHBIC, MIO3BOJISIOINNE UACHTU(DUIIMPOBATh 3aKa3yrKa
KaK KOHKpPETHOE (U3WYECKOE JIUI0 IyTeM AayTeHTHU(UKAI[MK Yepe3 HOMEp MOOWMIBHOTO TeJe(oHa Jyis
perucTpauuu Ha cepBucax VcmomHUTENs B COOTBETCTBUU C YCIOBHUSIMH Hacrtosimiero JloroBopa u
TTonp30BaTENBCKOrO COTIAIICHHUS;
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- MOITBEp)KIACT M FAPAHTUPYET YKa3aHUE UM JOCTOBEPHOM, MTOJIHON U JCHCTBUTEIbHON HHOOPMALIIH.

1.5. B ciyudae uzmeneHust KoHTakTHbIX AaHHBIX (D.1.0., HoMepa MoOMIBEHOTO TesnedoHa, SEKTPOHHON
MOYTHl U WHBIX JAaHHBIX), YKa3aHHBIX MPU PETHCTPALUK, HEOOXOAUMO cooOIUTh 00 3ToM Mcmomnureno mo
odopmienus 3akaza, o0patuBIInch B Komt-nientp.

1.6. DneKTpoHHBIE COOOIIEHHS W D3JCKTPOHHBIC JOKYMEHTBHI, HAalpaBJICHHBIC B PaMKax HACTOSIIETO
JloroBopa, TpHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HCIIOJB30BaHBl KaK HaJJIe)Kalinue
JIOKa3aTeIbCTBA.

1.7. Ayanoszamuch 3BOHKOB, MpOHM3BeIEHHas lcmoiHuTeneM B paMKax Hactosmero Jlorosopa,
NPU3HAETCS CTOPOHAMH JJOCTOBEPHOM U MOKET OBITh HCIOJIb30BaHa KaK HajIexkKallee J0Ka3aTelbCTBO.

2. Ilpeamet noroBopa

2.1. Ilo nacrosiuemy JloroBopy McnomHutenb 00s13yeTcst BBIMOJHUTD 10 3aIaHUI0 3aKa3unka 3aka3 Ha
Y6opky noMenieHus, a 3akazuuk 00s3yeTcsi IPUHATH Pe3yIbTaT BHITOIHEHUS 3aKa3a U OIUIaTUTh €To.

2.2. HWcnonuurens B nune KimHepoB ocymiecTBiseT YOOpPKY MOMENICHHS C MOMOIIBIO COOCTBEHHOTO
000pYJIOBaHUSI U YUCTALIUX CPEIICTB.

2.3. 3aka34MK BIpaBe OCyLIECTBUTH 3aka3 coriacHo Tapudawm, pamemenusiv Ha Caiite, B [Tpunoxenun,
100 noay4eHHbIM 3akazunkoM B Kot-nieHTpe.

2.4. Croumocts 3akaza Ha YOOpPKY 3aBHCUT OT KOJMYECTBA KOMHAT W CaHYy3JIOB B IOMEIICHUH,
HAJIMYMS/OTCYTCTBHS TIOBBILICHHOTO CIpoca Ha YCIyrd, a Takke OT HAINYMA/OTCYTCTBHS B 3akase
JonoaHuTeNbHBIX Yenyr. [Ipu aTom, eciin mionia s nomeuieHus npesbimaeT [loporosyro miomans, To Y0opka
JAHHOTO MOMEIIEHHS ocyIuecTBisiercs o Tapudy momemnieHus ¢ 00IbIINM KOJIMYECTBOM KOMHAT TaK, YTOOBI IPU
3TOM IUIOIIA/Ib IOMEIIEHNs He npeBblana [loporosyto miomasis.

Ecnmu miomaas momemnieHust mpesbimaer [loporopyro miomanb 5-KOMHATHOM KBAapTHPBI, TO KaKIble
nenonuble 10 (necats) M cBepx [Toporopoit miomaau TapuduIUpyI0TCs nexos u3 croumoctu 900 (IeBATHCOT)
py6uneii 3a 10 (necsats) M> myTeM n06aBIeHns B 3aKka3 Ycnyry “JonoNHUTENbHAS TIOMAIL .

B cimyuae, eciu momenieHue, B OTHOLICHUH KOTOPOTO BBINOJHACTCS yOOpKa, UMEET IUIaHUPOBKY, MPH
KOTOPOi KyXHs 00beTUHEHA C TOCTUHOM, TO B JAHHOM Clly4yae [Py pacyeTe CTOMMOCTH YCIYT M0 yOOpKe JaHHas
TOCTHHAs, O0BbEIMHEHHAs] ¢ KyXHEeW WM IPYyro KOMHATOH, CUMTAeTcs OTAENbHOH komHartod. [Ipu pacuere
CTOMMOCTH YOOpPKH TOMEUICHWH ¢ MOJOOHOHM IJIaHMPOBKOM, pacueT MPOW3BOAUTCS HCXOIS U3 KOJINYECTBa
KOMHAT 0e3 IpUMEHEHHs 3HaYeHHH OPOroBOH IO H, ykasanHoi B OnpeneneHusax Hactosiero Jorosopa.

2.5.  VYcayra YOopku BKJIIOYaeT B ceOsl CyXylO M BIaKHYIO yOOPKY BCeX MOBEPXHOCTEH MOMEILCHHMS,
IpU KOTOPOH yIaIsitoTCsl OONBIIMHCTBO CICIOB U Kamelb KPacKu, ITYKaTyPKH, 3aTUPKU U Kiiesl, He Oonee 2 cM
JUaMETPOM M CTPOMTENIbHAsl MbUIb. YOOpKa MPOBOAMTCS HA BCIO BBICOTY IMOMEIIEHHSI, BKJIIOYAas CTEHBI U
MOTOJIKH, 32 UCKJIIOYCHNEM HATSDKHBIX. B 3aBUCHMMOCTH OT MJIOMIaay MOMEIIECHHsI, yOOPKY MOT'YT OCYIIECTBIISATh
Heckosibko KinHepos.

[lompoOHBIli  cMCOK — yCIyr, BBHINOJNHSAEMBIX B paMkax YOOpKHM, HaxOAMTCS 1O  aapecy
https://airo.ru/clean/repair u akTyajleH Ha MOMEHT CO3AaHUs 3aKasa.

2.6. Ilo cormacoBanmto ¢ Mcmomnutenem npu opopmieHuu 3akasza, B 3aKa3 MOTYT OBITh JOOABIICHBI
VYenyru, He nepeunciennsle Ha Caiite u B [lpunoxenuun. [l sTtoro 3aka3zunky HEOOXOIUMO IOHECTH OO
HcnonauTens xapakrep HEOOXOAUMBIX €My PadoT, TIOCIIe Yero MICMoTHUTENb MOCIIe COTIaCOBaHus ¢ 3aKa3unKOM
n00aBuT B 3aKa3 | (oxHy) nin HeCKoNbKO Yemyr “Ocoboe nopyueHue” ctTouMocThbio 450 (deTsipecTa MAThACCAT)
pyOuieit kaxkaasi.

2.7. Yoopka mo Hacrosimemy JloroBopy He BKJIOUaeT B ceOs YCIAYrHM MO TOJACPKHUBAIOIICH H
TeHEepaAIbLHON yOOpKe.

2.8. Tapud na Ycnyru “Moiika okHa” 1 “MBbITbe OKOH™ YKa3aH JJIsl CTAHJAPTHOTO JBYCTBOPUYATOrO OKHA
pasmepoM 10 147x176 cMm. Ecnm okHO WMMeeT HecTaHAAPTHBIA pa3Mep, CTOMMOCTb YCIYTH MOXET ObITh
yBEJIMYEHA MTPH YCIOBUH COTIACOBAHUS C 3aKa3UMKOM.

2.9. Tapud Ha Ycnyry “MbiTbe OAIKOHHOTO OCTSKJICHHUS yKa3aH I OCTCKJICHUS, HE TPEBBIMIAIOIICTO
pasmep IATHCTBOPUYATOTO OKHA, pazMepoM 110 300x 150 cM. Yemyra He BKITIOYaeT MbIThE OajKoHHOTO Onoka. Ecnn
0aJKOHHOE OCTEKJICHHE MMEET OOJIBIIMK pa3Mep, CTOMMOCTb YCIYI'HM MOXET OBbITh YBEIWYEHA MPH YCIOBUH
COIJIaCOBaHMs ¢ 3aKa34MKOM.
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3. IIpaBa u o0s13aHHOCTH
3.1. Ucnonuutens 06s13yeTcst:

3.1.1. [IpucTynuTh K BHITOTHEHUIO 3aKa3a 1o Y 0opke He mo3aHee 15 (MaTHaaTH) MUHYT OT JIaThl
U BPEMEHH, YKAa3aHHBIX B 3aKa3e 3aKa3urKa B KAUeCTBE HAYAIbHOI'O CPOKA UCTIOTHEHHUS.
3.1.2. [TonHOCTBIO U C HAJJIEKALUM Ka4eCTBOM BBIMIOJIHUTH BCE YCIYTH B YKa3aHHBIN B 3aKas3e

cpok. Cpox BbITOJTHEHUSI Y OOPKH MOKET OBITh OOOCHOBAaHHO YMEHBIICH, TUOO YBETUYEH, B 3aBUCUMOCTH OT
CTETIEHNU 3arps3HEHHOCTH TIOMEIICHHUS.

3.1.3. [lo oxoHYaHWM BBHIOJHEHHUS 3aKa3a yBEJOMHUTH 00 ATOM 3aka3uhKa ycTHO (B ciydae
MNPUCYTCTBHA 3aKa3udk B MOMEHT OKOHYaHHMA YOOpKHM) WIM TIOCPEACTBOM HaNpaBICHUS 3aKa3duKy
COOTBETCTBYIOIIETO YBEAOMIICHHUS.

3.2. 3aka3uuk 00s3yeTcs:

3.2.1. o 3akmovenus: Hacrosero J[oroBopa 03HAKOMHUTBCS C €r0 COJEPKAHUEM U B CiIydae
HETIPUHATHUS KaKUX-JTHOO0 MOJIOKEHNUH OTKAa3aThCsl OT €ro 3aKITI0OUCHHS.

3.2.2. Ob6ecneuntsy Kinuepam OecnipensaTCTBEHHBIN OCTYI B MOMELICHUE B COTJIACOBAHHOE B
3akasze BpeMsi BBIIOJTHEHUS Y OOPKH.

3.2.3. Ob6ecneunts Knunepam OecnpensTCTBEHHBIH BBIXOJ W3 MOMEIICHUS TI0 3aBEPIICHUIO
Yo6opku.

3.24. Obecneunts  KnuHepoB ~ HCTOYHMKAMH  DJIEKTPOIUTAHUS, BOJIOCHAOXKEHUS,
BOJIOOTBE/ICHUSL.

3.2.5. He tpeboBath oT KimHepoB BbINONHEHHs pPadOT, MPSIMO HE MPEAYCMOTPEHHBIX B

COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coo0muTh 000 BceX OCOOCHHOCTSX W HEJAOCTaTKaxX IOMEIICHUs, W MpeaMeTax,
HaXOJSIINXCS B HEM, KOTOPbIE HMEIOT 3HAUCHUS JJIs1 OCYILIECTBIICHNUS HA/JIeKaIlero kauecTsa Y 0opku. B ciyuae
HaJIM4Msl B TIOMEILCHUU ICHHBIX Bewlel (cromMocThio Gonee 50000 pyOieil), mpeaMeToB W/WIN XPYNKUX U
TpeOYIOUIMX CHEUUAIBLHOTO OOpalieHusl IPU UX NEPEeMELICHUH BO BpeMsi yOOpKM MpPEAMETOB 00ECHeUnuTh BO
BpeMs TPOM3BOJACTBA PabOT CBOE MPHUCYTCTBHE WM CBOErO MNPEACTABUTENS, JUII CaMOCTOATEIbHON
OXpaHbl/TIepeMeIeHUs] TO00HBIX MPEAMETOB, 32 COXPAHHOCTh KOTOPBIX McrmomHUTENnb OTBETCTBEHHOCTH HE
HEceT.

3.2.7. [To oxonyanuu YO6opku 3akazuuk 00s3aH ¢ yyactueM KimHepa oCMOTpETh MOMEIICHUE U
MPUHATH pe3ynbTaT YOOpKH, a Mpu 0OHAPY)KEHUH OTCTYIUICHUH OT YCJIOBHI HacTosero J{loroBopa uiu MHBIX
HEIOCTAaTKOB, HEMEJICHHO 3asBUTH 00 3ToM KinHepy. 3aka3zunk, MpUHSABIINN pe3ynbTaT Y 00pKH 0e3 3aMeyannit
nnu 6e3 IpOBEPKH HE BIPABE CChIIATHCS Ha HEJOCTATKH BHIITOJTHEHHONW Y OOPKH B OyayIIeM.

3.2.8. B ciyuae orcyrcTBHs 3aka3uMka B MOMEHT OKOHUYaHHMSA YOOpKH, 3aKa3uuK 00s3yeTcs
NPUHATH pe3yibTaThl YOOPKM M 3asABUTH O KaKUX-JIMOO HEJOCTATKAaX BBIIOJIHEHHOH YOOpPKH B CpOK, HE
MPEBBILAIONINHI § (BOCBMH) YacOB C MOMEHTA OKOHYaHUs Y OOPKH.

B ciyuae Hemoctymnenuss OT 3aka3uMka NpeTeH3Wd B O0O3HAUEHHBIH CpoK, YOOpka cuuTaercs
BBITTOJIHEHHOM € HAJUIekKAIM Ka4yeCTBOM U B YCTAaHOBJICHHBIC CPOKH, a JaJbHEHUIINE MPETEeH3UH OTHOCUTEIHLHO
(hakTa HEKaYECTBEHHOT'O BBIMOJHEHUST Y OOPKH, IPUYMHEHHSI Bpela KaKOMY-ITH00 UMYILIECTBY 3aKka3yuKa H TIp.
HE MMPUHUMAIOTCS M yIOBICTBOPEHHIO HE MOJJIEKAT.

3.2.9. B ciyuae mpucyTCTBHSI B OMEIICHHH HECOBEPILIECHHOJICTHUX JIHMI, a TaKKE MHBIX JIHII,
TpeOyIoUMX Haa30pa, 3aKkazuuk O0s3yeTcs OCYILIECTBIISATh HAal30p 32 YKa3aHHBIMU JIMIAMHU M OTPAaHUYHUTH UX
JOCTYH K IMOTEHIIMAIbHBIM UCTOUYHMKAM MOBBIILICHHON OMAaCHOCTH, TAKUM KaK



XUMUYeCKUe (YHCTSIIUE) CPEACTBa, BIIEKTPOOOOpyIOBaHUE, HHOE oOopynoBanue KinuHepa, a Takke K
OTKPBITBIM OKHaM BO BpeMs BBIITOTHEHUS Y cinyT “Moiika okHa” ¥ “MbITbe 0aIKOHHOTO OCTEKIICHUS .

3.2.10. B cnyuae mpucyTcTBUSI B NMOMEIIGHHHM JOMAIIHUX JXMBOTHBIX, 3aKa34HK OO0s3yeTcs
OCYILECTBJIATh HaJ HUMH HAJ30p M OTPaHMUYUTh UX JOCTYN K MOTEHUUAIbHBIM HCTOYHHMKAM IOBBIIIEHHOM
OMACHOCTH, TAKUM KaK XHMHYECKHE (UHCTSIIME) CPEACTBA, 3JIEKTPOOOOpYIOBaHHE, HWHOE 000pyIOBaHHE
Knunepa, a Takke K OTKPBITHIM OKHaM BO BpeMsl BBIOJIHEHUs Yciyr “Moiika okHa” U “MbIThbe OaJIKOHHOTO
OCTEKJICHUS .

3.2.11. B cnyyae HeHazmeKaIero HCIOIHEHHUS 3aKa3UMKOM O0SI3aHHOCTH 110 HaJ[30py 3a JIEThMH,
WHBIMH JINLJAMH, TPEOYIOIINMH Ha30pa, a TAKKE 3a JOMAITHUMU )KUBOTHBIMHU, KilMHEp MMeeT npaBo NpeKpaTHTh
BBITIOJIHEHHE Y OOPKH U TIOKUHYTh MOMELICHUE 3aKa3urKa.

3.3. 3aka3zumk BOpaBe B J000€ BpeMsl MPOBEPSATH XOJA M KauecTBO YOOpKH, AaBaTh KimHepy ycTHBIE
yKa3aHHA 10 TIOBOTY BBIIIOJHEHUSI Y OOPKH B paMKax ee 00beMa, COTJIACOBAHHOTO CTOPOHAMHU NPU 0(pOPMIICHUN
3akasza.

3.4. llpu 3akaze Ycayr “/locraButh kiroun” w/wim “3abparh Kiaroun” 3aka3yuk O0s3aH HA TEPUOT
oKazaHusi Yciyr nepenaTb KiuHepy KOMIUIEKT KITIOYEH OT MOMEIICHHs, B KOTOPOM OYyJeT OCYLIECTBISATHCS
VYo6opka. Takoli KOMIUIEKT Kitoued mpuHumaercs Kinuaepom 06e3 mpoBeaeHUs! MPOBEPKH €0 COOTBETCTBUS
3aMKaM M/WJIM UHBIM 3alIUParoIuM ycTpoiicrBam [loMerienust 1 BO3MOXKHOCTH TPOHUKHOBeHUs B [lomemnienue ¢
€ro MOMOIIBIO, 8 PABHO 0€3 MPOBEICHHSI 0CMOTPA TIOMEILEHHUST M UMEIOLIETOCsl B HEM UMYILECTBA M TPOBEPKU HX
cocrosiHus. [lepenaBast KOMIUIEKT KiTto4el, 3aKka3uuK HECET €IMHOINYHYIO OTBETCTBEHHOCTD 3a MX MPUTOJAHOCTD
JUISL OTIHPAHHUs/3aTUPaHHs TOMEILCHHS.

3.5. 3aka3umK BIpaBe OTMEHHUTH 3aka3 B Jroboe Bpems, oOpatuBmmchk B Komn-uentp. B ciaydae orMeHbI
3aka3a MeHee, yeM 3a 2 (ABa) 4yaca A0 Hadaia YOOpKH, K clieayromeMy 3akazy 3aka3unka OyneT noOaBieHa
KOMIICHCaIus pacxooB VcnomHutens ctTouMocThio 450 (4eThIpecTa msaThAeCAT) pyOIieH.

3.6. B ciydae BO3HMKHOBEHUSI HEOOXOJUMOCTH BBITIOJIHEHUS JJOTIOJTHUTENILHBIX YCIIYT B PAMKaX TEKYIIEro
3akasza, 3aka3z4yuK BIpaBe oOpaTuThes K Kimuuepy ¢ mpocb0oii 100aBUTH B 3aKa3 AOMONHUTENbHBIE Y cnyru. [pu
HaJIMYUHU CBOOOTHOTO BPEMEHH ISl BHITIOJTHEHUSI JOMIOJTHUTENFHON Y CITyTH B paMKax Tekyiero 3akasa, Kimnep
cspkercst ¢ Komt-ieHTpom As1st 1o0aBiIeHHsI 9THX YCIyT B 3aKas.

3.7. WcnonHuTenb BIpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aKkazunka 0e3 00bsICHEHHS IPUYUH, B TOM YHUCIIE B
cilydae TiepeHoca JaThl UCIONHEeHUsT 3aka3a 3akazuukoMm Ooisiee AByX pa3. B ciyuae ormensl McnomHurenem
3aKa3a, B KoTopoM npumeHeH IIpomoxon, neiicteue Takoro IIpomokoaa npekpaiaercs BMecTe ¢ 3aka3oM. Eciu
B 3akase HCI0Nb30BaHbl boHyCHBIE OallIbl, TP OTMEHE 3aKa3a OHW CHUMAIOTCSl ¢ OPOHU M BO3BpAILAIOTCS Ha
BonycHblil cueT kiamMeHTa, 100 CIUCHIBAIOTCS (€CIM HA MOMEHT CHATHUS ¢ OpOHHM CPOK JeicTBUs BoHyCHBIX
0aJJIOB UCTEK).

4. Ilopsinok pacyeToB

4.1. 3aka3uuK 0O0s3yeTcsl OIUIaTHTh BBHIMOJHEHHBI 3aka3 cpa3y IO €ro 3aBepuieHuio. B cmyuae,
MpeyCMOTPEHHOM B 11. 3.2.9., B CPOK, HE TPEBHIIAONIHKA § (BOCHMI) YaCOB C MOMEHTA 3aBepIIICHUs 3aKasa.

4.2. Omnata BbeImodHeHHOTO VMcnonHuTenem 3aka3a OCYIISCTBISETCS 3aKa3uMKOM Oe3HATUYHBIM
CIoco0OM C HCITOJIb30BaHUEM ILIATSIKHOM KapThl. 110 3aBeprieHnn yOOpKH CTOMMOCTh 3aKa3a CIUCHIBASTCS C
aBTOPU30BAHHOM IUIATEKHOM KapThl 3aKa3uuka, a B clydae OTCYTCTBUSL y 3aka3uMka aBTOPU30BAHHOU
IJIaTe:KHOM KapThl VicronHUTENh HAITPaBIIsSieT 3aKa3uuKy CChUIKY JJIs MpoBeacHus omnatel. [Ipu aToM 3akazuuk
3aBepsieT VcronHuTeNs U rapaHTUPYET, YTO OH SIBJISICTCS e KaTesIeM IUIATEKHOU KapThl, KOTOPas UCIOIb3YETCS
JUIS OILIaThl 3aKasa.



43. B ClIydae, €Cjiki 1o aaApeCy BLINTOJIHCHUA 3akasa OTCYTCTBYCT OecriiaTHast IapKOBKa, Hcnonuurens
MOXET HOTpC6OBaTB KOMIICHCAIIUIO PaCXO0J0B Ha OIUIATY IMapKOBKH. HaHHaﬂ KOMIICHCaIUs 6y,£[6T I[O6aBJ'IeHa K
CTOMMOCTH 3aKa3a II0CJIC COrjacoBaHMs ¢ 3aKa3uHKOM.

5. OTBeTCTBEHHOCTH

5.1. B ciyuae, ecnu o TpeGoBaHMIO 3aKa3unKa MpH BHITOJIHEHUN 3aKa3a IPUMEHSUIHCH CPECTBA YUCTKH
(clenuanbHass XUMHS W/HIM  WHBEHTaph), NpPEAOCTaBICHHBbIC 3aka3uukoMm, VcrmomHurenb He HeceT
OTBETCTBEHHOCTH 32 PE3yJbTaThl Y OOpKU M BO3MOKHBIC HETaTHBHBIE IMTOCIEACTBHSL. B 1anHOM ciydae Bce pucku
HACTYIJICHUS! HETAaTUBHBIX MOCIEACTBUH B BHJE MOPYM MPEIMETOB, TIOBEPXHOCTEH, a TaKKE€ MHBIX YOBITKOB
BO3JIaraloTcs Ha 3aKa3zyuka.

5.2. B cnyuyae, ecim 3aka3uuK He 00ecrieurBacT CBOCBPEMEHHBIN OecTIpensTCTBeHHBIN gocTyn KinnHepa
B MOMEIIICHUE JJIs ocyliecTBIeHUS Y 0opku, Kimmuep oxumaer 3aka3zyrka B TedeHue 15 (MATHAALATH) MUHYT C
MOMeHTa Havaja Y 00pKH, ykazaHHOTo B 3akase. [1o ncreuennu Bolleyka3zaHHOTO IIEPHO/IA 38 KaK/IbIC HETIOJIHbIC
30 (Tpuanmare) MHHYT OXHIaHUs 3aka3uuka, B 3aka3 joOamisercs | (omua) Ycemyra “[lnarHoe oxunmanue”
croumocTbio 400 (yetbipecta) pyoneit. [Ipu stom VcnonnuTens He rapanTupyeT, 4ro Knunep Oyaer mmeTh
BO3MOXXHOCTh OKHJaTh 3aka3zumka Oojee 15 (matHamuatu) muHyT. B Takom ciyuyae 3aka3 OyAeT OTMEHEH
HcnonauTenemM B OJAHOCTOPOHHEM MOPSZKE, a K CleAyromeMy 3akasy 3akazuuka OyJeT Jo0aBlieHa yciyra
“ITnmatHas oTMeHa” CTOMMOCTBIO 450 (YeThIpecTa MIThISCAT) PyOIIe.

5.3. B cnyuae, ecnu 3aka3uuk He OIUIATWI BBINOIHEHHBIN Mcnomnutenem 3aka3, Mcnoanurens Bnpase
yAepKaTh ¢ 3akazuuka neHro B pazmepe 0,35% oT cronmocTn 3akasa 3a KaX/bli JEHb IPOCPOUKH.

[lenst He HauMCIACTCS, €CITU 3aKa3YHK MPEIBSIBUI MPETEH3UIO K KAUECTBY BHIIIOJTHEHHON Y OOPKH B MOMEHT
MIPUEMKH.

Hauuncnenue nenu npou3BouTcs 63 CeHUualIbHOTO YBEJOMIICHUS 3aKa3uuKa.

5.4. B ciyuae, ecnu 3aKka3uMKoM, JHMLAMH, TPEOYIOLIMMH HAJa30pa CO CTOPOHBI 3aKa3uuKka, HIN
JOMAIIHUMH >KMBOTHBIMH OBLI MPUYMHEH Bpel >KU3HH, 370pOBbI0 MM UMyliecTBy KimHepa, 3akazumk
00s13yeTcsi BO3MECTUTh MPUYMHEHHBIN yKa3aHHBIMU JuLamu Bpea Knunepy B coorBerctBuu co cT. 1073, 1074,
1076 I'paxxnanckoro koaekca PO.

5.5. HcnonHuTens BOpaBe UCIOIB30BaTh (POTO- /UM BHICO(DUKCAIMIO TOMEIICHUS 10/TI0CIIe OKa3aHHsI
Yenyr. @oTo- w/unm BuaeopuKcanus BIsIETC HAAJIESKAIUM OATBEP)KICHUEM COCTOSIHUS TTOMEIICHHSI KaK B
LEeJIoOM, TaK W ero MMyliecTBa. B ciyuae, eciu B Tpolecce OKa3aHUsl YCIYr BBLIABSITCA OCOOEHHOCTH,
MOBPEKACHUS, HEAOCTaTKM M HHBIC CBOWCTBA IOMEMICHUS W/WIM HWMYIIECTBA, HAXOIAIIETOCS B HEM,
NPEISTCTBYIONINE OKa3zaHuio Yciyr, McnoiaHuTens BOpase, 0e3 MPUMEHEHHS K HEMY KaKhX-TH0O0 MmTpadHBIX
CaHKIUI, IPUOCTAaHOBUTH OKa3aHKE Y CIIyT 10 MOMEHTa coryiacoBauss CTOpoHaMu JanbHENnX AedcTBuil. Ecin
TaKoe corjacoBaHue He OyJeT NJOCTUTHYTO B TedeHue 30-Tu (TpuALATH) MUHYT, TO, HaunHast ¢ 31-if (Tpuauath
NEepBOii) MUHYTHI, YIOJHOMOYEHHBIE Nnula Vcrmonnutens, OyAyT CUMTaTbCs HAXOSIIUMCS B BBIHYKACHHOM
npoctoe He 1o BuHe VconHuTeNs, ¢ OIUIaToi B COOTBETCTBHH C I1. 5.2. HacTosmeld OdepTsl.

6. Paspemenue ciopos
6.1. Ilpu BO3HMKHOBEHHMH CIIOPOB, TPEOOBAHMI W/WIIM MPETEH3UI MO BOIPOCAM, MPEIyCMOTPEHHBIM
HaCTOAIIUM HOFOBOpOM HJin B CBSA3KU C HUM, CTOPOHBI 06513yIOTC$I NpeANPpUHATE BCC BO3MOXKHBIC U PA3yMHBIC
MEpBI TI0 yPETryJIMPOBAHUIO HUX ITYTEM IEPETOBOPOB, COOIIOJCHUE MPETECH3MOHHOTO (0CYAeOHOr0) MOopsaKa
PACCMOTPCHUS CIIOPaA ABJIACTCA 00s13aTeTLHBIM AJI CTOPOH. B cjIydae, eciiku crop, Tpe6OBaHI/IC H/WIH MPETCH3U
HC 6y)1yT Pa3pCUICHBI IMTYTEM IICPErOBOPOB B TCUCHUC



30 (TpuanaTH) KaJeHAAPHBIX JHEH CO JTHS HAIIPaBICHUS MTPETEH3UH, JTF00ast U3 CTOPOH BIIPAaBE OOPATUTHCS B CY/I.

6.2. IlocrynuBmme oT 3aka3zuMKa MPETCH3UU PacCMATPUBAIOTCA B CPOK, HE NPEBBIMIAIOUIMNA 7 (CeMH)
pabouux aneil.

6.3. llpu npenbsiBiIeHUN 3aKa3uuKOM TPEOOBaHUH O KOMIICHCAIIMSAX MOCIICIHMA 00s3aH MPEIOCTaBUTh
WcnomuuTento JAaHHbIE HEOOXOIUMBIC JJISI COBEPIICHUS JICHEXKHOTO MepeBoja, a mMeHHo: PUO, WHH,
0aHKOBCKHE PEKBU3HTHI, TEIC(HOH.

6.4. CTOpOHBI COTNIACOBAIH MOACYAHOCTh PACCMOTPEHHUS ACII 110 BOSHUKIIUM criopaM Mexay CTOpoHaMH:
M0 MECTy HaxoxaAeHus VcnoaHuTens.

7. H3meHeHue 10roBopa

7.1. McnonHuTens BIpaBe B OAHOCTOPOHHEM IOPSIKE BHOCHUTH M3MEHEHHUsl B HacTosmui JoroBop 6e3
JOTIOJTHUTENIFHOTO  YBEAOMIICHHS 3akazyuka. VI3MeHeHHs BCTyHmaroT B CHJIy C MOMEHTa IyOJHKaluu
COOTBETCTBYIOIINX HM3MEHEHHH. BHOCHMBIC M3MEHEHMs HE PacHpOCTPaHSIOTCS Ha 3aka3, OQOPMIICHHBIH 10
nyOJIMKay U3MECHEHHH.

7.2. VcnomHUTENb € 1ENBI0 O3HAKOMJIEHMsI Y4YacTHUKA ¢ M3MeHEeHWsIMH JloroBopa pa3MeliaeT HOBYIO
penakuuto JloroBopa myTeMm mpenBapuTENbHOIO pacKphITUs HHPOPMALUK, pa3Melas Takylo HH(OpMaLuio Ha
caifte https://www.airo.ru/terms.

7.3. 3aka3uuk mpu KaxaoM odopmileHHMH 3akaza 00s3aH O3HAKOMHUTBHCS C aKTyaJbHOH peaakiuen

Jorosopa. MomMeHTOM 03HaKOMIICHHs 3aKkazyrka ¢ JJoroBopoM cunTaercs aata u Bpems opopmieHus 3akasa.

7.4. C menpto obecrieueHHs TapaHTUPOBAHHOTO O3HAKOMIICHUSI C aKTyaJibHOH pepakuueit [loroBopa
3aka3uuK 0053aH PEryJsIPHO CAMOCTOSITEIbHO WM Yepe3 YIOJIHOMOYEHHBIX JHIl OOpamarhcsi Ha CalT
https://airo.ru/terms 11 HOTy4EHUs CBEACHUH 00 M3MEHEHHSIX, BHECCHHBIX B JlOTOBOD.

8. PeKBU3NTHI HCIIOJTHHUTEJISI
OO011IeCTBO C OTPaHUYCHHOM OTBETCTBEHHOCTHIO «Afipo», MHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 3010TopoKCKn# Baj, 32, ctpoenue 2. ['eHepanbHblil qupekTop - [Ipayen
AnToH EBrenneBuu.
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