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0 MPOoJake HEMPOIOBOJILCTBEHHBIX TOBapoB
r. MockBa
penakuus ot 28.02.2024 1.

Hacrosmuit nokymenT (nanee - «JloroBop») npencrasmnser coboit npeanoxenue (Odepty) ObmiecTBa ¢ orpaHn4eHHOR
OTBETCTBEHHOCTBIO «Aipo» (manee — «IIpomaBemy), KoTopas COAEPKUT BCE CYLIECTBEHHBIE YCIIOBHS JIOTOBOpA C
¢uznueckum oM (aanee — «IlokynaTensy), 3aperucTpupoBaBIIMMCS W/nuinn odopMuBIINM 3aka3 Ha caiite [Iponasia
ni B MOOUIIBHOM MPHUIIOKEHUH, HA TIOKYIIKY TOBApPOB B COOTBETCTBHH C YCTaHOBJICHHBIM NEPEYHEM, Pa3MEIICHHBIM
Ha caiiTe https://airo.ru B COOTBETCTBHUH C MOJIOKEHUAME HacTosiero JJoroeopa. B coorserctBuum ¢ 1. 2 cr. 437, 1. 3
cT. 438 I'paxnmanckoro Konexca Poccuiickoit ®denepanuu B ciaydae NPUHATHS HIDKEU3JIOKEHHBIX ITOJIOKEHUH
HoroBopa, ¢pusnyueckoe JUIO, MPOU3BOSIIEE aKLIenT 3Toi odepTsl, ctanoBUTCs «[lokynarenem», mpu 3TOM akuenT
o(epThl MpU3HAETCS PABHOCKIIBHBIM 3aKTI0YeHHI0 J|oroBopa Ha yCIOBUsIX, H3JI0KEHHBIX B OepTe.

HponaBeu, KaK YYaCTHHUK IIPOCKTa CO3JaHUA U obecneueHus (byHKIIHOHHpOBaHI/IH HWHHOBAIIMOHHOTO HEHTpa
<<CKOHKOBO)), OCYHICCTBJIACT pCaIM3alluil0 MHHOBAIIMOHHOI'O IIPOCKTA, B PaMKaX KOTOPOro mnoCpcACTBOM OHJIaMH
CepBHUCa OCYUICCTBIACT NEPCHPOAAKY TOBapOB 0e3 )IOHOHHHTGHLHOﬁ HallCHKU. Hackonpko 53TO OpUMCHUMO,
HaCTOFIIIII/Iﬁ Z[OFOBOp 1 €TI0 UCIIOJTHCHHUEC 6yL[yT COOTBCTCTBOBATL IpaBUJIaM MHHOBAIIMUOHHOT'O LICHTpA «CKOJIKOBOY.

TepMHHBI U Onpee/IeHUsA
Axnent Odeptbl — monHoe U Oe3oroBopounoe npuusaTHe [Tokymarenem ycioBuit Hactosiiero Jloroeopa myrtem
OCYIIECTBICHNUS IEHCTBUH, yKa3aHHbIX B JloroBope.
3aka3 — 3asBka [lokynatens Ha npruodperenue ToBapa myTem pasmerieHus Ha Caiite u/unu no TeeOHy H/UITH HHBIM
crocodom.
Odepra — HacTOSAIMIA JOKYMEHT, SIBISIONIMACS MyOJHYHBIM TpeanoxenueMm [IpoaBia, aapecOBaHHBIM JTHOOOMY
FOPUIUYECKOMY WM (DU3NUIECKOMY JIUITY (MHAMBUAYATLHOMY MPEAIPUHUMATENIO), 3aKIF0UYNTh C HUM JJOTOBOP KYIUTH-
MPOIAXKH Ha YCIOBUAX, COACPIKAIIUXCS B HACTOSAIIEM TOTOBOpe-odepTe.
Kypnep - noapsauuk [IpojaBia, oCyIiecTBIAONMN yeryry JI0CTaBKH.
Mob6uwibHoe npunoxenue (najiee - [Ipuioskenue) - nporpammuoe obecreuenue IIpoaasiia, mpeTHa3HAYCHHOE IS
paboThl Ha cMapTOHAX, MJIAHIIETAX U JAPYTHX MOOWIBHBIX yCTPOMCTBAX, MO3BONSIONICE MOIYYaTh HHPOPMAIHIO O
ToBapax [IpoaaBia, UCIOab30BAThH JUUHBINA KAOWHET, CO3/1aBaTh U YIIPABJIATh 3aKa3aMu, OmiadyuBath ToBapsl.
IMapTHep — mpaBoobOmanaTens ToBapoB, KOTOPBIN BRIPA3Wsl CBOE COrjiacue Ha UX Mpoaaxy [IpomaBIioM MO IeHaM,
yka3aHHbIM B TIpeiickypaHTe, ¥ Ha yCIOBHAX HacTosiero Jlorosopa.
MoxynmaTess — geecriocoOHOE (PU3UYECKOE JIUIIO, JOCTHTIIEe 18 JeT, TeHCTBYoIuUe OT COOCTBEHHOTO JIUIA, UMEIOIIIEe
3aKOHHOE TPABO BCTYIATh B IOTOBOPHBIEC OTHOIIEHNUS ¢ [IpoIaBIIOM, IPUHSBIIEE B YCTAHOBICHHOM MOPSIKE YCIOBUS
IMonw3oBarensckoro cornarienust, CormamieHus 00 UCMOMB30BAHUH MEPCOHATBHBIX JaHHBIX U HacTosIero Jloropopa-
o(epThI, mprodpeTaroIiee TOBAP A JIUIHOTO, CEMEHHOT0, TOMAIITHETO HJIH UHOTO UCIOJIb30BAHMUS, HE CBSI3AHHOTO C
MPEANPHHUMATETBCKOHN IS TETBHOCTHIO.
IMoab30oBaTeIbCKOE COTJIALIEHHE - COTTIANICHNE 00 MCIOIb30BAHUH JIEKTPOHHBIX CEPBUCOB AMpo, pa3sMeIeHHOe 110
azapecy: https://airo.ru/soglashenie
Mponasen — OOIIECTBO C OTPaHUYCHHOMN OTBETCTBEHHOCTHIO “Atipo” (MHH: 7703821839, OI'PH 5147746347634,
aapec: 111033, Mockga, yi1. 30JI0TOPOKCKHII Basl, 32, cTpocHHE 2).

Ipomoxon - yHukanbHbIl Ko, hopmupyemsiii [IpogaBiioM, U npeCTaBIAONINI CO00H YHHKAIbHYIO COBOKYITHOCTh
OyxB n/umu mudp, garommii npaso [lokynarento Ha npuodpereHne ToBapa Ha ClICHUATBHBIX YCIOBHSIX.
IpeiickypanTr — ytBepxnaeMbiii [IponaBiioM mpaiic-UCT, COACpKAILMA CBEJCHUS O CTOMMOCTH ToBapa, WHBIX
xapakTeprucTukax ToBapa, pa3MeLIeHHBIN 110 CChUIKE aapecy: https://airo.ru.

CaiiT — npunauiexamas [IporaBily COBOKYITHOCTh POTPaMM JIJIsl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAlIMH ¥ MHON
uHdopmaum, coxaepxkaiieiics B MHGOPMALMOHHOW CHCTeMe, MyOJIMYHBIA JOCTYNl K KOTOPOH O0ecreYrBacTcs
MMOCPEACTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru.

Cornamenne 00 HCHOJb30BAHMM TEPCOHANBHBIX JAaHHBIX - COIVIAIICHHE, pa3MEIICHHOEe II0 ajpecy
https://airo.ru/soglashenie.




Cpok HCTIOTHEHHUsI 3aKa3a — BPEMEHHOW MPOMEXYTOK, B TeUeHHE KOTOporo ToBap noctasisiercs [lokymaTelnto.
ToBap — uzaenus, npoaaxy KoTopeix ocymiectsiset [Ipomaser. [lepedens usnenuii ykazan B [IpelickypaHTe Mo CChIUIKE
Ha Catite [IponaBna o anpecy: https://airo.ru.

DJIeKTpPOHHOE co00IeHne — uHpopMalys, nepeaanHas win nonydeHHas CtopoHamu Hactosiiero Jlorosopa mo
HHPOPMAITUOHHO-TEIICKOMMYHHKAIIMOHHOW ceTr. OOMEH 3JIeKTPOHHBIMH COOOIIEHHUSIMU, KaXI0€ H3 KOTOPBIX
MOJIIMMCAHO aHAJIOTOM COOCTBEHHOPYYHOM MOMMUCH OTIPABUTENS TAKOTO COOOIIeHuUs, paccMaTpuBaercsi CTOpOHAMHU
Kak 0OMEH JJOKYMEHTaMH.

DJIEKTPOHHBIN JOKYMEHT — JOKyMEHTHPOBaHHAs WH(OPMAIHs, TPEJACTABICHHAS B DJICKTPOHHOU MHChMEHHOM
¢dopme, TO ecTh B BHJE, IPUTOAHOM s Bocmpusitus CTOPOHAMHU B IEJSIX BBITOJTHEHHS MOJOXCHUN HACTOSIIETO
JloroBopa ¢ HCIOJIb30BAHHEM 3JICKTPOHHBIX BBIYHCIUTENBHBIX MAIMH, @ TAKXKe /IS Mepeaad Mo HHGOPMAIHOHHO-
TENeKOMMYHHUKAIIMOHHBIM CETSAM MM 00pabOTKH B HH(GOPMAITMOHHBIX CHCTEMAX.

1. O0mue noyioxkeHAsA
1.1. Hacrosimuit JloroBop sBnsiercst myOnuuHoi odepTtoit. Akuentupys Horosop, [lokynaTens moaTBep:KAaeT cBOE
corjacue co BceMH monoxkeHussMu JloroBopa 0Oe3 uckmodeHus. B ciyuae Hecormacust ¢ HactosmuM JloroBopom
[Toxynarens He UMeeT MpaBa JenaTh 3aka3 Ha MOKynKy ToBapa y IlponaBua u 10okeH OTMEHNUTH 3aKa3, €CIIM TaKOBOM
odopmiieH.
1.2. Akuentom Hactosimero Jorosopa Ilokymarenem siisiercst opopmienue [lokynarenem 3aka3a Ha mpuoOpeTeHHe
Tosapa.
1.3. To Be1OOpy IlokynaTenst 10puarMYecKH 3HAYMMBIE COOOLIEHHs MOTYT OBITH HampasieHbl [IpoaaBLOM OAHUM M3
CIIEIYIOIIUX CIIOCOOOB:
- DJIEKTPOHHA [1OYTa;
- YBEeJIOMJICHHE B MOOMIIEHOM MECCEHDKEPE;
- push-yBenomienue B [Ipunoxenun;
- Tesie()OHHBIN 3BOHOK (C MIPOBEACHUEM ayHO3AIHCH ).
[okynarens 00s3aH 00eCHEUNTh TEXHUYECKYI0 BO3MOKHOCTD ITOJYYEHHUs BbIIEYKa3aHHOW MHPOPMAalUH OZHUM W3
CIIEIYIOIIUX CIIOCOOOB:
- YkazaTh ajjpec IeKTPOHHO mouThl pu Bxoze B [puiioxkenue, mubo mnpu obieHnu ¢ oneparopom KosneHrpa;
- [oaxmounts Meccenxep Telegram ans cBszu ¢ [lponasiom, nompocus 06 3ToMm oneparopa Komiuentpa, mubo B
[punoxenun (Bxiaaka “Eme”, pasgen “Ysenomienus”, nyHKT “Meccenmxkep”);
- [oakmounte push-yBegomienus, [uis yero Heooxoaumo yctaHoBuTh [lpunoxxenue, nepeiitu Bo Bkianky “Eme”,
pazzen “YBenomienus”, nyHKT “Push-yBemomuenus”.
B ciyuae, ecnu Ilokynarens He OCyILeCTBUI BhIIEyKa3aHHbIe JIeicTBYs, [IpoaBeln BlipaBe HapaBUTh IOPUINYECKH
3HaYMMBbIEC COOOILEHHS U ANEKTPOHHBIE JOKYMEHTHI JIIOOBIM U3 YKa3aHHBIX B HACTOSIIEM IyHKTE CIIOCOOOM, M Takoe
cooOmieHue OyJeT cUMTaThCs HAlpaBICHHBIM HaJUleXamuM oOpa3oM W mojiydeHHbIM [lokymarenem ¢ MOMEHTa €ro
OTIIpaBJICHUSI.
1.4. DnexTpoHHBIE COOOIIEHHWS M BJIEKTPOHHBIE JIOKYMEHTBHI, HallpaBJICHHBIE B paMKax Hacrtosmiero Jlorosopa,
MPU3HAIOTCSI CTOPOHAMM JOCTOBEPHBIMH M MOTYT OBITH HCIONB30BaHbl Kak HaJJIeXkallue I0Ka3aTelbCTBA.
DJeKTpOHHBIE COOOIIEHHSI M AIIEKTPOHHBIE JOKYMEHTHI B crily a03.2 1.1 c1.160 I'paxknanckoro xonekca Poccuiickoit
denepanuy CUUTAIOTCS TOKYMEHTAMH, COBEPLICHHBIMHU B MUCBMEHHOH (opmMe.
1.5. Aynunosanucek 3BOHKOB, Npou3BeneHHas IIpogaBnom B pamkax Hacrosmiero Jlorosopa, mpu3HaeTCsi CTOPOHAMU
JOCTOBEPHOW M MOKET OBITh MCIOJIB30BaHa KaK Ha/jIexallee J0Ka3aTelbCTBO.
1.6. IIpu odopmiienun 3akaza [lokymnarens:
- mpenocrasisieT [IpogaBiyy KOHTaKTHBIE JaHHBIE, MO3BOJISIONINE HACHTUGHUIUPOBaTh [loKynaress Kak KOHKPETHOE
¢u3nuecKoe MO MyTeM ayTeHTH(PUKALUKN Yepe3 HOMep MOOHIILHOTO TenedoHa uist peructpauuu B cepsuce [Iponasna
COTJIaCHO € ycIoBHUSAMHU HacTosmiero Jlorosopa u Iloiabp3oBarensckoro coriameHus;
- IOJTBEPKJACT M rapaHTUPYET yKa3aHUe UM JIOCTOBEPHOH, MOJHOM U AEHCTBUTENFHON HH(OpMALUH.
1.7. B cnyuae u3menenus [lokynarenem koHTakTHBIX AaHHBIX (D.U.O., HOMepa MOOMIBHOTO TeseOHa, SIEKTPOHHON
MOYTHI ¥ MHBIX JIAaHHBIX), YKa3aHHBIX MPH peructpauuu, [lokynaremto HeoOxoanmo coodmuts 06 3tom [Ipogasuy mo
oopmienus 3akasza, oOpaTuBIUCh B Komi-LieHTp.



1.8. Tlokymatenem cuuTaeTcsl JHLO, BIAJACIONIeE HOMEPOM MOOMIBHOTO Tele(OoHa, C MMOMOILIBIO KOTOPOTO
ocyuiecTBieHa apropusanus/peructpauus B Cepsuce [lponasima, 1mbo opopmien 3aka3 yepe3 Kosn-ueHTp.

2. IIpeamer Jlorosopa
2.1. o nacrosimemy Jorosopy [Ipomaser o6s3yetcs nepeaats [lokynatento ToBap B cOOTBETCTBUH ¢ 0)OPMIICHHBIM
3aka3om, a [lokymartens 00si3yeTcs ocymecTBUTh omiaty ToBapa u npuHsTh ToBap.
2.2. Hacroammii JloroBop 3akmioyaercsi HA OCHOBaHMM o3HakomiieHus [lokymarenst ¢ mpemiokeHHbIM [IponaBrom
onucanneM ToBapa mocpeAcTBOM pasmemnienus nHpopmanun Ha Cailite IlpogaBua, MCKIIOYAOIIMM BO3MOKHOCTb
HEeTocpeACTBEHHOro o3HakomieHus: [loxymarens ¢ ToBapom smbo oOpasuom ToBapa mHpu 3aKIIIOUEHHUH TaKOTO
JIOrOBOpa (AUCTaHIMOHHBIN cII0cO0 MPOJaku TOBapa) CriocooamMu.
2.3. O0s3arenbHBIM ycnoBueM odopmiieHus 3aka3a Ha ToBap siBisiercs: odopmileHHs 3aka3a yciayrd mo O0paboTke
Bemeii ¢ [locTaBkoii coriacHo odepre, pa3MelieHHOH 1o ajgpecy https://airo.ru/terms

3. Ilopsinok odopMiaenns 3aka3a
3.1. Ilokynarens BIIpaBe OCYIECTBUTH 3aka3 coryacHo I[IpelickypaHTy, pasmemenHoMy Ha Caiite, B Ilpunoxenun,
mbo monmydyenHomy Ilokymatenem B Komn-nientpe. B cimywae 3akaza uepe3 Komn-uentp IIpomaBen Hampaisiet
[Mokymarento cMc-coodmierne (JInOo cooOIIEeHNE B MECCEHIIXKEP) CO CCHUIKON Ha 3aKas.
3.2. B cnyuae, eciu [lokynarens nenaet cBoii nepBeiii 3akas uepes Komn-uentp, nocie ero opopmitenus [lokynaremnto
o0 cMc oTmpasisieTcs: ccbuika Ha Ilomb3oBaTennckoe cornamenue, CornamieHue 00 MCMOIb30BaHUH MEPCOHATBHBIX
JaHHBIX, a Takke Hactosmuil [loroBop-odepty, ¢ kotopbiMu [lokynarenb AOMKEH O3HaKOMHUTHCS. B ciydae
HECOrjlacusl C BBIIEIEPEUNCIICHHBIMU JTIOKyMeHTaMH, [lokynaTens o0s3aH oTMeHHTH 3aka3, oOpartuBuinch B Koui-
LIEHTP.
3.3. Cpoku nocraBku ToBapa ykaszanbel B onucanuu Ha Caiite [IpomaBua. Cpok HauMHAET UCUUCIATHCA C MOMEHTa
noareepxxaenus [Iponasua opopmnenus 3akasza [lokynarenem.
3.3.1. B ciay4asix TeXHUUECKON U HHOM HEOOXOAMMOCTH CPOK JIocTaBKM ToBapa MoxeT ObITh yBenuueH [Ipoaasiom, HO
He Oonee ueM Ha 10 paboumnx aHei.
3.4. CornacoBaHHbIl 3aka3 MoUIeKUT oTMeHe [IpoaaBoM B 0JHOCTOpOHHEM Hopsiike 6e3 npumenenus K [Ipoxasiry
KaKHX-THO0O0 CAaHKIWH B CIEAYIOLINX CIydasx:
- ecnu anpec noctaBku ToBapa He BXOIUT B 30HY obOciyxuBanus [Iponasua (He oOciry:xuBaemasi TEppUTOpuU);
- 3moynoTpebaenue [TokynaTens cBoMMHU paBaMH, KOTopoe HaHOcUT yiuep6 IIpoaasiy;
- rpyboe, ockopOutenbHoe moBenenue (obmenue) I[lokymatens ¢ mnpeacrasutensamu I[Ipogasua (Kypbepamu,
orneparopamu Kom-ieHTpa);
- Hanmuue y [lokynaTens HeomaueHHbIX 3aKa30B;
- orcyrcrBueM Tosapa y IIponasua.
- B CBSI3U C TEXHUUYECKUM COOEM.

4. Oniara Tosapa Ilokynaresem
4.1. Ilena ToBapa yxkaswiBaercs Ha CaiiTe u MOXeT ObITh M3MeHeHa [IpomaBLOM B OZHOCTOPOHHEM MOPSIKE IO
oopmenus 3akaza. ToBap B 3akaze oIutayMBaeTcs IO LieHE, YKa3aHHOW Ha MoMeHT odopmienus [lokymnatenem
3axka3a. llena Ha 3aka3anHbIi [lokynarenem ToBap nu3aMeHeHHIO He MOJUIeKUT. [IpogaBer] uMeeT mpaBo NMPEeAOCTaBIATh
ckuaku Ha Tosap.
4.2. Onnara 3aka3a npousBojautcs Ilokynarenem B MomeHT npuema ToBapa, ogHako IIpomaBen B 0AHOCTOpOHHEM
nopsizke (0e3 JAOMONHUTENBHOIO COTJIACOBAHMWS) MOKET MOTpeOOBaTh MpeaBapuUTeNbHOM omaTel ToBapa 10 ero
JIOCTaBKH, B TOM YHCJE B CIIyJasX:
- eciu crouMocTh ToBapa cocrasisier S000 (maTh ThicsY) pyOneit u 6onee;
- HaJlM4ue HeoIuladeHHbIX 3aka30B y [lokynarens;
- paHee UMeBIIee MecTo 3noynorpedienue [lokynarens cBOMME ITpaBamu;
- Tpy6oe obmenune [lokynarens (HeuensypHasi OpaHb, ockopOsieHus,) ¢ mpenacraButensmu Ilponasua (Kypbepamu,
orneparopamu Kom-ieHTpa);
- o yemotpenuto [Iponasua npu Hanuyuu 0cOOEHHOCTEH BBIONHEHHS 3aKa3a.



4.3. Tlokymarenb 00s13yeTcst IPOU3BECTH omiaty ToBapa ¢ mOMOIIbIO MPpUBs3aHHOM B [TpunoskeHnr OaHKOBCKOM KapTh
WJIH TIO CCBUTKE uepe3 web-uHTepdelic ¢ moMoIs0 0aHKOBCKOM KapThl B TEYCHUE OJHOTO Yaca ¢ MOMEHTa 0OPMIICHHUS
3aka3a (B BUjE MOJHOM MPEIOIUIATRI) MM B MOMEHT mpreMa ToBapa ¢ MOMOIILIO MpUBsA3aHHON B [IpruioxeHnn
0aHKOBCKOM KapThl, OAHKOBCKON KapThl depe3 TepmuHan Kypbepa, mo ccbuike uepe3 web-unTepdeiic ¢ moMoIipbo
0aHKOBCKOM KapThl WK HATHYHBIMU Kypbepy (B BUIE TIOJTHOM MOCTOIIATHI).

4.4. Tlpu orutate ToBapa BUJE MOJHOW MPEIOMIATHI U B CIIydae OTCYTCTBHUS MPEIOIUIATH 3akasa [lokymaTeneM u
HCTEUYCHHUS CPOKOB OIUIATHI, YKa3aHHbIX B 1.4.3 HacTosmiei odeptsl, [Ipomaser BipaBe OTMEHUTH 3aka3 [Tokymarers.
4.5. TTokynaTesb TapaHTHPYET, YTO OH ABJISIETCS AepiKaTeeM BceX OaHKOBCKHUX KapT, MPUBA3aHHBIX UM K 3JICKTPOHHBIM
cepsucam IIponaBia, U 00s3yeTcss CaMOCTOSTEILHO O3HAKOMHUTRCS C TPABUJIAMH KCIONB30BAHKS BBIOPAHHOTO MM
crioco0a maresxa.

4.6. B ciiyuae ecnu I[Tokymatens He orutatii ToBap mociie ero nonyueHus, [Ipoaasers Bpase yaep:xarh ¢ [lokynaTens
MEHI0 32 HECBOEBPEMEHHOE HCMONIHEHHE 00s3aTenbcTB B pasMepe 0,35% ot croumoctu ToBapa 3a KaIblid JEHb
mpocpouku oruiatel. [leHs He HauucnsgeTcs, eciau [ToKymarenb MpeIbsIBII MPETEH3UIO K KauecTBy ToBapa B MOMEHT
MPUEMKH BBITTOJHEHHOTO 3aka3a u BepHyn Tosap Kypeepy. Hauucnenue meHd MpOM3BOAUTCSA 0€3 CIEIHATBHOTO
yBemoMieHus [ToKymaTesnst 0 Hayaae TaKoro HCYUCICHUS TPH HACTYIUICHUN (haKTa MPOCPOUKH OTLIATHI.

4.7. Tlpu Heucnonuenuu [lokymnaTtenem 00sI3aHHOCTH TO oruiate ToBapa B paMKax MmoyiHOW mpegoriatel [Ipomasery
BIIpaBe 0TKa3aTh [lokymaTento B qocTaBke ToBapa 10 MoMeHTa oruiathl ToBapa [Tokynarenem.

5. MocraBka ToBapa
5.1. docraBky ToBapa obecnieunBaet [Iponasen. JlocrtaBka ocymiectsisiercss coriiacHo Tapudam, pasMeleHHbIM Ha
Caiire, B [Ipuinoxxennn, 6o noxyueHnsiM [lokynarenem B Kosut-tienTpe.
5.2 JlocraBka ToBapa OCYILECTBIISICTCS TOJIBKO BMECTE C JOCTABKOM 3aKa3a B paMKax yciyru no OopaboTke Bereii.
5.3. B ciryuae, eciin JocTaBKa He cOCTOSUIMCH 1O BuHE [TokymaTens B yka3aHHBIN B 3aKka3e HHTEPBa, 3 IMEHHO:
- [TokymnaTenb He OTKPBLI JBEPD;
- [Toxynarens He yBemomui [IposaBia o )enaHUM NMEPEeHeCTH cOOp WM JJOCTaBKy OoJiee yeM 3a JiBa daca JI0 Havaia
HHTEpBajia cOOPa/IJOCTaBKH.
3a KaKAbli JOMOJHUTEIbHBIA cOOp mim noctaBky [Ipomasen BnpaBe notpedoBath y [lokymaTessi JONOIHUTEIBHYIO
oraty B pasmepe 390 pyoneii.
5.4. TocraBka ToBapa ocymiecTBIsIeTCSl TOJBKO 10 ajpecy, ykazaHHoMy [lokymarenem npu opopMIIeHHH 3aKa3a Ha
ycayru o O6pabotke Bemeit.

6. Ilpuemka Tosapa Ilokynatenem
6.1. Henonmyuenune ToBapa B MOMEHT €ro JOCTaBKH, JaTa U BpeMs KOTOPOH yKa3bIBAIOTCA B 3aKa3€, CYMTAETCS OTKA30M
[Tokynarens ot JloroBopa u ABIsieTCSI OCHOBAHUEM JUISl aHHYJIALUMY 3aKasa.
6.2. Ilpu nepenaue Toapa Iloxymarens B mpucyrctBuM Kypbepa AOIKEH NMPOBEPUTH BHEIIHWUN BHJI, YIAKOBKY,
KOJIM4YecTBO TOBapoB, KOMILJIEKTHOCTb, accopTuMmeHT. Ilperensun k ToBapy MO KOMIUIEKTHOCTH, aCCOPTHMEHTY,
KOJIMUYECTBY M BHEIIHEMY BUJY HE MMPUHUMAIOTCA nocie nepenadn Tosapa [lokynaTento.
[Ipu Hannuum y Ilokynarens npeTeH3uil K BHELIHEMY BHUAY, YIAaKOBKE, KOJIMUYECTBE, KOMIUIEKTHOCTH, aCCOPTHMEHTA
Tosapa, [lokynarens 00s13aH 0TKa3aThCsI OT €ro MpHEeMKH, BepHyB ToBap Kyprepy u coobmms Ilpogasiy mocpencrsom
Tene)OHHOro 3BOHKA WM COOOLICHMS B MECCEHIDKepe MpUUYMHBI 0TKa3a oT ToBapa. Bosspar Tomapa IIpomaBiy
HeoOxoauMm it moaTBepxkaeHus [IpogaBioM Hammuus HegocTaTkoB ToBapa.
B cnydae npuema ToBapa npezncrasureneM llokynaTens uiau auuoMm no npsMomy nopydeHuto Ilokynarens, Takoit
MpeACTaBUTENb 00s3aH IMPOBEPUTH B NPUCYTCTBUM Kypbhepa BHEIIHMH BHA, YMaKOBKY, KOJHYECTBO TOBapoB,
KOMILIEKTHOCTB, acCOpTUMeEHT. [1o pe3ynbrary npoBepku npenctaButens [lokymnatens o0si3an npuHATh Toap, MO0 B
Cllyyae HaJM4us HeIOCTATKOB 3asBUTh MPETEH3MUIO (IIOCPEACTBOM Tele()OHHOro 3BOHKA HITH COOOIIEHUS B MECCEH DKEP
Telegram ¢ npunoxxernem oto, 60 Kyprepy) u B 00s13aTeIbHOM HOPSIKE 0TKa3aThesl OT mpreMa ToBapa, BEpHYB
ux Kypsepy. B cnyuae, ecniu npencrasutens [lokynarenst npunsin ToBap 6e3 3ameuannii ninn 0e3 MpoBEpKH pe3yibTara
u kadecTBa ToBapa, TaKOH pUeM CUUTAETCS IPUHATHIM Oe3 3aMeuaHmii K KauecTBy ToBapa U B JabHEHIIEM IPETeH3UU
ot Ilokynarens o nmoBoy HeAOCTaTKOB ToBapa He MPUHUMAIOTCS U YAOBIETBOPEHHIO HE TIOJUIEXKAT.
6.3. Ilpu nepenaye Toapa Kypbep BIpaBe moTpeOoBaTh MpenbsiBICHHUS JAOKYMEHTa, YAOCTOBEPSIOMIEIO JTHYHOCTD
[Mokynarens, a [lokynaTens 00s3aH Npe1OCTaBUTh JOKYMEHT, yI0CTOBEPSIFOIINI JTMYHOCTb.



6.4. Puck cryuaitHol ru0enu wim ciay4aifHoro noBpexeHus ToBapa nepexoaut k [lokynaTento ¢ MOMeHTa nepeiayu
emy Tosapa.

6.5. B cnyuae, eciu [lokynarens monpocun IlpomaBua w/mnmm Kypbepa ocraBuTh 3aka3 y JBepH, a MOIbE3Je, Ha
pecemniieH U T.JI., PUCK CIy4allHOW THOEIW WM CllydaliHOro moBpexkicHus Toapa mepexoautT k llokymarenmo ¢
MoMeHTa oTripaBku [IposiaBiiom yBeoMiieHus o JoctaBke ToBapa 0e3 HenocpecTBeHHOM nepenaun Tosapa. [Ipomasen
HE HECET OTBETCTBCHHOCTh 332 OTCYTCTBHE TOBapa B MECTE €ro JIOCTaBKH IOCJIE HAIPABICHUS COOTBETCTBYIOIIETO
YBEIOMIICHUSL.

6.6. Bce siBHBIC mpereH3un 1o ToBapy JODKHBI OBITH TPEIBSIBICHHI B MOMEHT NpHUEeMKH ToBapa MOCPEICTBOM
TeJaeOHHOTO 3BOHKA, MecceHkepa Telegram ¢ mpunoxkenuem doto aubdo Kypeepy. [Tokynarens, npunssiimii ToBapa
0e3 MpoBEepKH, TIOJTBEPHKIACT OTCYTCTBUE KAaKUX-THOO0 npeTeH3uit k ToBapy.

6.7. [Iponaser cocraiser akT npuemMku Bemel [lokymarenem, KoTopblii HanpasisieTcs [lokymarento ¢ TOMOIIBIO e-
mail, mu6o mo cmc, OO oCPeCTBOM cOoOoO0IIeHUs B MecceHpkepe Telegram, 6o nobasnsiercs B [lpuinoxenue.

B ciryuae orcyteTBus Bo3pakeHui [lokymnaTesns B TeUeHIE YETHIPEX YaCOB C MOMEHTA IOJTydeHUs ToBapa akT CUnTaeTCs
COTJIACOBaHHBIM M MOJMUCAHHBIM O0CHMH CTOPOHAMM.

7 Bo3Bpat uin odMen ToBapa HauIelkalero KayecTasa
7.1. Ilokynarens BrpaBe OTKa3aTbes 0T ToBapa mocie ero nepefayu B TECUEHUE CEMU JTHEH.
Bo3Bpar ToBapa Haanexalero KauecTsa BO3MOXKEH B ClIy4yae, €ClIi COXPaHEeHBI €r0 TOBApHBIN BUJ, MOTPEOUTEIbCKHIE
CBOHCTBA, a TaKKe TOKYMEHT, [TOITBEP KIAIOIINI (PaKT U YCIOBHS HMOKYIKH yKa3zaHHOTO ToBapa. [Ipu oOHapyxeHUH
cienoB sKkcrutyataunu Toapa [IpomaBen ocraBisieT 3a co0Ol MpaBO OTKa3aTh B BO3BpATE JIEHEKHBIX CPEICTB HIIH
oomene ToBapa 1o JaHHOMY OCHOBAHHIO.
Hnst Bo3Bpara ToBapa [lokynarenro HeoOXOAMMO HamucaTh COOTBETCTBYIollee 3asBieHHe B anpec [IpomaBua Ha
3NIEKTPOHHYIO nouTy info@getairo.ru, yka3as B HeM cBoe @M O, nacnopTHbIe AaHHBIE, HOMEP 3aKa3a, HAMMEHOBAHUE
Tosapa, mpuunHy Bo3Bpara Tosapa.
IToxynarens He BIpaBe OTKa3aTbCA OT TOBApA HAJUIEKAILNEr0 KayecTBa, UMEIOLIEr0 WHAWBUIYaIbHO-OIPECIICHHbIE
CBOHCTBA, €cIi yKa3aHHbIH ToBap MOXeT ObITh UCIIONB30BaH UCKIIOYUTENILHO pruoOpeTaronm ero [lokynarenem.
7.2. Ilpu otkaze Ilokynatens ot Tomapa IlpomaBen noikeH BO3BpaTUTh €My JEHEKHYIO CYMMY, YIUIQUEHHYIO
IToxynarenem mo IOroBopy, 3a HCKIHOYeHHEM pacxonoB IIponaBua Ha mocraBky ot Ilokymarens BO3BpallleHHOIO
TOBapa, He M03/IHee YeM depe3 JecaTh AHEeH co AHA npeabsaBieHus [lokynaTeneM COOTBETCTBYIOIIErO TPeOOBaHUSL.
7.3. He noanexar oOMeHy W BO3BpaTy ToBapbl HaAJeKallero KadecTBa, B OTHOIIEHHH KOTOPBIX JIEHCTBYIOIINM
3aKOHOZATEILCTBOM HE JOIYCKaeTcsl MX Bo3Bpat wim ooMeH. K takum ToBapaM OTHOCSTCS TEXHHUYECKH CIIOKHBIE.

8. ®opc-maxop
8.1. Hu ogna u3 CtopoH He OyleT HeCTH OTBETCTBEHHOCTD 32 ITOJIHOE MITM YaCTUYHOE HEHCIIOJIHEHUE 0053aTeNLCTB 110
JHoroBopy, eciu Takoe HEHCIOJIHEHHE OyAET SIBIATHCS CICACTBHEM TaKUX OOCTOSTENBCTB, KaK IMOXap, HABOJIHEHUE,
3eMIIeTpACeHHe, Ipyrue CTUXUHbBIe OEACTBUS, a TAK)Ke BOMHA, BOCHHBIE IEHCTBUS, AaHTUTEPPOPUCTHYECKHE OTIEpallly,
Onokaja, 3a0acToBKa, rpaKIaHCKHE BOJHEHHS, WK MIPU JIFOOBIX APYTHX OOCTOSTEIHCTBAX, MOJTHOCTHIO HAXOASLIHXCS
BHE KOHTpOJIst CTOpoH (hopc-mMaxop).
8.2. B cny4ae HacTymieHus: popc-MaKOPHBIX 00CTOATENBCTB, CPOK HCIIOMHEHUS! 00s13aTeNbeTB Mo JJoroBopy Moxer
OBITH MEPEHECEH COpa3MepPHO BPEMEHH, B TEUEHUE KOTOPOro OYAyT AEHCTBOBATh Takue OOCTOSTEIbCTBA, HO HE Oolee
30 nHeit.
8.3. Ilpu HacTyIUIeHMM W HpeKpalleHHH OOCTOATENLCTB, yKa3aHHBIX B 1.8.1. JloroBopa, CTopoHa, AJsl KOTOpPOi
CO3/J1aJIaCh HEBO3MOXKHOCTB MCIIOJTHEHUS 003aTeNbCTB, JODKHA B 3-JHEBHBIN CPOK B MUCBMEHHOH (OpME HU3BECTUTD O
HACTYIUICHUH TaKUX OOCTOSITENBCTB U MX BIMSAHUHM Ha UCIOJHEHHE 00s3arenbeTB mo JloroBopy apyryto Ctopowny,
MPUIOKUB HAJUIEKALIIM 00pa3oM OQOPMIICHHBIN TOATBEPKAAIOIINN TOKYMEHT.
8.4. Ilpu OTCYTCTBMM CBOEBPEMEHHOTO H3BELICHUs WM HE NPEAOCTAaBICHWH COOTBETCTBYIOLIETO JOKYMEHTa,
npexycMmoTperHoro 1. 8.3. JloroBopa, CTopoHa, /it KOTOPOU CIOXKHINCEH (POpC-MakKOpHBIE 0OCTOSATENNBCTBA, 00s3aHa
BO3MeCTUTH Apyroir CTOpoHe yOBITKH, MPUYMHEHHbBIE HEUCIIOMHEHNEM 0053aTeNIbCTB 110 JloroBopy.

9. U3MeHeHune 10roBopa



9.1. Ilponasery BIIpaBe B OJJHOCTOPOHHEM MOPSIKE BHOCUTh U3MEHEHUS B HACTOsIMI /[[oroBop 0€3 TOMOIHUTENBHOTO
yBenomiieHus [lokynarens. Mi3MeHeHUs] BCTYMalOT B CHIIy ¢ MOMEHTa IyOJIMKAIMKA COOTBETCTBYIOIIUX W3MCHEHHM.
Brocumble n3MeHeHHs He pacipOCTPaHSIOTCs Ha 3aKa3, 0(DOPMIICHHBIH 10 ITyOJIUKAIIUN U3MEHEHUH.

9.2. Ilponaser ¢ nenbro o3HakomiieHus [lokymarens ¢ usmeHeHussMu JloroBopa pa3Meniaet HoByro peaakiuo Jlorosopa
MyTeM  MPeIBapUTEIbHOIO  pacKpbiThs  WH(OpMaluu, pasMenias Takyro  uH(OpMaluil Ha  caiire
https://www.airo.ru/terms.

9.3. Mokymarenp nmpu KaxaoM odopMiIeHWH 3akaza 00s3aH O3HAKOMHUTBLCS C aKTyalbHOW perakiueit Jlorosopa.
MowmenTtom o3nakomiieHus [lokynarens ¢ JloroBopom cuuraercs gara u BpeMs opopmiieHUs 3aKasa.

9.4. C uenpro o0ecrieueHUs TapaHTUPOBAHHOTO O3HAKOMJICHHS C aKTyanbHOH penakiueii JloroBopa [lokymnarens 00s13aH
peryysipHO oOpaniatbes Ha caiT https://airo.ru/terms s moyrydeHus CBEJCHU 00 U3MEHEHUSIX, BHECEHHBIX B JloroBop.
9.5. Ecnu 1o TeM WM MHBIM MPUYHMHAM OJIHO MJIM HECKOJBKO IMOJIOKEHUH Hacrtosiiero JloroBopa OyayT mpu3HaHbBI
HEJICHCTBUTEIBHBIMYA WM HE UMEIOIIMMHU FOPUIAMYECKON CHIIBI, TO HE OKaXCT BJIUSHUS HA JCHCTBUTEIBHOCTH WU
MIPUMEHUMOCTb OCTaIbHBIX MOJI0KeHUH [loroBopa.

PexBusursl IIpogaBua

OO11IECTBO C OrPaHUYCHHOW OTBETCTBEHHOCTHIO «ApOY,

WNHH: 7703821839, OI'PH 5147746347634,

E-mail: info@getairo.ru, tex +7 (495) 698-97-22,

Anpec: 111033, MockBa, yi1. 3010TOpOKCKUH Ball, 32, cTpoeHue 2.
I'enepanbhblii qupekTop - [padeB AHTOH EBrennbeBuu.



